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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008521-2023 

Planning

Care and Support at Home in Cornwall

Cornwall Council

F01: Prior information notice

Prior information only  

Notice identifier: 2023/S 000-008521

Procurement identifier (OCID): ocds-h6vhtk-03b588  

Published 23 March 2023, 3:19pm

Section I: Contracting authority

I.1) Name and addresses

Cornwall Council

County Hall, Treyew Road

Truro

TR1 3AY

Contact

Ms Celia Penhaligon

Email

celia.penhaligon@cornwall.gov.uk

Telephone

+44 1872322222

https://www.find-tender.service.gov.uk/Notice/008521-2023
https://www.find-tender.service.gov.uk/Notice/008521-2023
mailto:celia.penhaligon@cornwall.gov.uk
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Country

United Kingdom

Region code

UKK3 - Cornwall and Isles of Scilly

Internet address(es)

Main address

http://www.cornwall.gov.uk

Buyer's address

http://www.cornwall.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.cornwall.gov.uk
http://www.cornwall.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Care and Support at Home in Cornwall

Reference number

DN660169

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The purpose of this Prior Information Notice (PIN) is to conduct initial pre-procurement
market testing.

Cornwall Council (the Council) is seeking to engage with the home care market to gain an
understanding of the capacity to work with us on the Care and Support at Home Services
within Cornwall (also known as Home Care or Domiciliary Care).

II.1.5) Estimated total value

Value excluding VAT: £200,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes
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UKK3 - Cornwall and Isles of Scilly

Main site or place of performance

Cornwall and Isles of Scilly

II.2.4) Description of the procurement

The Council's current Home Care and Supportive Lifestyles contract commenced in 2018
and ends on the 6th of June 2024. The Council would like to understand the current
challenges and opportunities, to help make the future service the right service.

The Council’s aim is to move to an outcome focussed service, giving our residents more
flexibility. We want to work with relevant stakeholders to create a new specification that is
flexible and can be responsive to the changing needs of those people who use these services.
We understand that to maximise independence and optimise the capacity we have available
to us some of our current processes and approaches will need to change. We would like to
achieve this through ongoing engagement with you.

During 2023-24 Cornwall Council will be working with all key people and organisations on
the co-design of our future approach to care and support at home. We would like to work in
partnership with the local and national Home Care market to understand the challenges and
opportunities we have in Cornwall to ensure the best possible access to good quality
services for our residents.

In order to ensure the Council has the best possible response from people who use and
provide our care and support at home services, there will be a number of different ways for
you to share your views with us over the coming months.

This will include:

• Two, half-day conferences for key people and organisations

• Face to face and virtual meetings with people and organisations

• An online survey via Let's Talk Cornwall where you can read about how our proposals are
developing and respond in your own time in the comfort of your own home or office.

• A Soft Market Test

This Notice is not a call for competition. As such any future procurement process will be
compliant with the Public Contract Regulations 2015 (updated 2016)). This includes but is
not limited to advertising and fair treatment of economic operators regardless of their
involvement in this Market Engagement.
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The issuing of this document and the carrying out of this Market Engagement does not
commit the Council to commencing any related procurement process or to a single means of
procurement. In case of an unsatisfactory level of competition in the market able to fulfil the
Council’s requirements, the Council reserves the right to take appropriate action necessary
in line with the Public Contracts Regulations 2015 (updated 2016) to ensure continuity of
service provision.

II.2.14) Additional information

If you are interested in participating, you are invited to:

a. Register on the Council’s Due North system at: 
https://www.supplyingthesouthwest.org.uk

b. Express an interest in the project entitled “Care and Support at Home Services' –
DN660169

c. Download the 'Cornwall_Council_Care_and_Support_at_Home_PIN_FINAL' document,
which contains detailed instructions on how to participate.

II.3) Estimated date of publication of contract notice

18 September 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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