This is a published notice on the Find a Tender service: https://www.find-

tender.service.qgov.uk/Notice/008512-2021

Planning
4G Data Connectivity for the provision of
Passenger/Staff Wi-Fi onboard trains

London North Eastern Railway Ltd.

FO4: Periodic indicative notice - utilities

Periodic indicative notice only

Notice identifier: 2021/S 000-008512

Procurement identifier (OCID): ocds-h6vhtk-02a8b1
Published 21 April 2021, 3:21pm

Section I: Contracting entity

I.1) Name and addresses

London North Eastern Railway Ltd.

York
Email

anke.tymens@lner.co.uk

Country

United Kingdom
NUTS code

UK - United Kingdom

Internet address(es)
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Main address

www.lher.co.uk

1.3) Communication

Additional information can be obtained from the above-mentioned address
1.6) Main activity

Railway services

Section ll: Object
11.1) Scope of the procurement
I1.1.1) Title

4G Data Connectivity for the provision of Passenger/Staff Wi-Fi onboard trains
Reference number
REQ1000100

11.1.2) Main CPV code

e 64210000 - Telephone and data transmission services
11.1.3) Type of contract
Services

11.1.4) Short description

The purpose of this PIN is to commence market engagement and request information to
support the building of a business case for this requirement.

Mobile connectivity solution to provide data services to LNERs fleet of 65 trains using 4G
mobile network services

Provide 4G Service on O2 / Vodafone / EE and Three


http://www.lner.co.uk
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Provide a managed service for the provision of SIM cards,
Compatible with the Icomera Mobile Gateway (X5)

Detailed monitoring and reporting suite to provide usage data and manage connections
11.1.6) Information about lots

This contract is divided into lots: No

11.2) Description

11.2.3) Place of performance

NUTS codes
e UK-United Kingdom
11.2.4) Description of the procurement

LNER is seeking the most advantageous product that will allow to scale services as
passenger demand increases and therefore is looking to engage with the market to gain an
understanding of what is available.

LNER are open to separate agreements per carrier network or a single agreement that is
managed by one supplier to give LNER access to all carrier networks. Due to the nature of
the LNER route, there will be more data required from O2 and EE carrier networks than
Vodafone and Three.

LNER is looking for a contract to cover minimum volume purchases with fixed bands for
increments, e.g. 10TB/month with increments of 500GB as required and/or upfront bundles
of data on a “use as you go” and pricing options should be based on cost per GB of data used.

Ideally scaling would be automated or managed for LNER within agreed budgets and
consumption would need to be accurately forecast over the contract.

To help with the building of the business case please respond to this PIN by accessing
https://supplierlive.proactisp2p.com/Account/Login and provide an overview of the relevant
services that you offer, including pricing structures.

11.3) Estimated date of publication of contract notice

1 July 2021


https://supplierlive.proactisp2p.com/Account/Login

Page4to4

Section IV. Procedure

IV.1) Description
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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