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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008399-2025 

Contract

Trauma Informed Training Tender

Swindon Borough Council

F03: Contract award notice

Notice identifier: 2025/S 000-008399
Procurement identifier (OCID): ocds-h6vhtk-049a7d  
Published 7 March 2025, 3:38pm

Section I: Contracting authority

I.1) Name and addresses

Swindon Borough Council

Swindon Borough Council, Civic Offices, Euclid Street

Swindon

SN1 2JH

Contact

Ms Maxine Reid

Email

MReid@swindon.gov.uk

Telephone

+44 7971988685

Country

https://www.find-tender.service.gov.uk/Notice/008399-2025
https://www.find-tender.service.gov.uk/Notice/008399-2025
mailto:MReid@swindon.gov.uk
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United Kingdom

Region code

UKK14 - Swindon

Internet address(es)

Main address

http://www.swindon.gov.uk/

Buyer's address

http://www.swindon.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Other activity

Training

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Trauma Informed Training Tender

Reference number

DN742475

II.1.2) Main CPV code

80110000 - Pre-school education services

II.1.3) Type of contract

http://www.swindon.gov.uk/
http://www.swindon.gov.uk/
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Services

II.1.4) Short description

Childrens services have been provided with funding by the Department of Education to
facilitate the provision of trauma training for school personnel . This is aimed to help the
personnel deal with students who are experiencing trauma and are displaying symptoms
of such in the school environment . A training provider is sought through open tender to
provide this face to face and on line from the start of the contract through to July 2025. (
Phase 1 ) There may be a further need to extend this out to Early Years provisions after
this time ( Phase 2).

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £145,102

II.2) Description

II.2.2) Additional CPV code(s)

80510000 - Specialist training services

80561000 - Health training services

80340000 - Special education services

80320000 - Medical education services

II.2.3) Place of performance

NUTS codes

UKK14 - Swindon

Main site or place of performance

Within schools and early years settings.

II.2.4) Description of the procurement

Commission Trauma Informed training in all schools and early years settings across
Swindon.
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II.2.5) Award criteria

Quality criterion - Name: Evidence Practice Implementation / Weighting: 15%

Quality criterion - Name: Skills and strategies for staff conversing with children /
Weighting: 10%

Quality criterion - Name: Skills and strategies for settings in regards to the environment /
Weighting: 10%

Quality criterion - Name: Safeguarding Disclosures / Weighting: 10%

Quality criterion - Name: Social Value / Weighting: 10%

Quality criterion - Name: Explanation of How the training will be delivered and by whom /
Weighting: 10%

Quality criterion - Name: Engagement with staff across all settings / Weighting: 5%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-029301

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

2 January 2025

V.2.2) Information about tenders

Number of tenders received: 12 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 12 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/029301-2024
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Knowledge Change Action

Unit A2, The Priory, Long Street, Dursley,

Gloucestershire,

GL11 4HR

Email

david.robinson@kca.training

Country

United Kingdom

NUTS code

UKK14 - Swindon

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £145,102

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Children's Commissioning Team

Swindon

SN1 2JH

Country

United Kingdom

mailto:david.robinson@kca.training
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