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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008395-2023 

Planning

Suicide Prevention and Bereavement Service 

Norfolk County Council

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-008395
Procurement identifier (OCID): ocds-h6vhtk-03b541  
Published 22 March 2023, 4:48pm

Section I: Contracting authority

I.1) Name and addresses

Norfolk County Council

County Hall, Martineau Lane

Norwich

NR1 2DH

Email

sourcingteam@norfolk.gov.uk

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/008395-2023
https://www.find-tender.service.gov.uk/Notice/008395-2023
mailto:sourcingteam@norfolk.gov.uk
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Main address

www.norfolk.gov.uk

Buyer's address

https://in-tendhost.co.uk/norfolkcc/aspx/Home

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.norfolk.gov.uk
https://in-tendhost.co.uk/norfolkcc/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Suicide Prevention and Bereavement Service 

Reference number

NCCT42684

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Norfolk County Council is seeking to procure a service which is aimed at meeting two
principal objectives within the National strategy: to reduce the suicide rate in the general
population and provide better information and support for those bereaved or affected by
suicide. The procurement will be delivering against Public Health and the National
strategy for Suicide Prevention priorities with agreed targets and deliverables. 

II.1.5) Estimated total value

Value excluding VAT: £1,352,610

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

85100000 - Health services

II.2.3) Place of performance
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NUTS codes

UKH17 - Breckland and South Norfolk

UKH16 - North and West Norfolk

UKH15 - Norwich and East Norfolk

Main site or place of performance

The County of Norfolk

II.2.4) Description of the procurement

Norfolk County Council is seeking to procure a service which is aimed at meeting two
principal objectives within the National strategy: to reduce the suicide rate in the general
population and provide better information and support for those bereaved or affected by
suicide. The procurement will be delivering against Public Health and the National
strategy for Suicide Prevention priorities with agreed targets and deliverables. It is
important to support individuals, families and communities who have been affected by
suicide. For this ‘postvention’ element of our work, we want to improve the way that we
support people across Norfolk who have been bereaved or directly affected by suicide,
with timely support and information. The delivery partner will support the postvention
activities developed by, with, or for people who have been bereaved by suicide, to support
their recovery and to prevent adverse outcomes, including suicide and suicidal ideation.
The focus of this service is to deliver a suicide bereavement support service, which needs
to be flexible to allow for support to be accessed more than once. This could include one-
to-one counselling, support groups and online forums. Flexibility is important due to the
fact there could be many triggers of grief including anniversaries and future
bereavements. The contract will be a multi-year opportunity working in close partnership
with the Local Authority delivering a bereavement support service across Norfolk.

II.3) Estimated date of publication of contract notice

21 March 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

This procurement will be managed electronically via the Council`s e-procurement system.
To participate in this procurement, applicants must first be registered on the system at 
https://in-tendhost.co.uk/norfolkcc. Full instructions for registration and use of the system
can be found at https://in-tendhost.co.uk/norfolkcc/aspx/BuyerProfiles. Once registered
you will be able to see the procurement project under the `tenders` section and `express
an interest` to view the documentation. If you encounter any difficulties whilst using the
system you can contact the In-tend support team by phoning +44 8442728810 or e-
mailing support@in-tend.co.uk.
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