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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008373-2025 

Planning

NHS England Health and Justice South West - Women's
Health and Wellbeing Hub in HMP Eastwood Park.

NHS England

F01: Prior information notice

Prior information only  

Notice identifier: 2025/S 000-008373

Procurement identifier (OCID): ocds-h6vhtk-04ea96  

Published 7 March 2025, 2:32pm

Section I: Contracting authority

I.1) Name and addresses

NHS England

Wellington House, 133-155 Waterloo Rd

London

SE18UG

Email

scwcsu.procurement@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/008373-2025
https://www.find-tender.service.gov.uk/Notice/008373-2025
mailto:scwcsu.procurement@nhs.net
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UKK13 - Gloucestershire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.england.nhs.uk/

Buyer's address

https://health-family.force.com/s/Welcome

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.england.nhs.uk/
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHS England Health and Justice South West - Women's Health and Wellbeing Hub in HMP
Eastwood Park.

Reference number

C344721

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

This notice is placed as a Prior Information Notice (PIN) to seek expressions of interest from
organisations who may wish to deliver services for a new Women's Health and Wellbeing Hub
in HMP Eastwood Park on behalf of NHS England Health and Justice South West (the
commissioner).

Women in prison have disproportionately higher levels of health and social care needs than
their male counterparts in prison and women in the general population. They often
experience barriers to consistently accessing the health and social care services they need in
a timely manner. Funding has been allocated to enable NHS England Health and Justice
Commissioners to establish Women's Health and Wellbeing Hubs within prisons across
England. 

Women's Health and Wellbeing Hubs (referred to as "hubs" for the purposes of this notice)
are designed to work at the interface between primary and secondary care. They provide
services that may be more specialised than what is typically available in primary care
settings, for health issues which do not necessarily need a referral to secondary care. Hubs
are not a replacement for primary care, secondary care, or specialist services. They should
not duplicate existing services and should be tailored to meet local population needs.

The overall purpose of the hub will be to facilitate access to a wide range of services,
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including preventative healthcare and early intervention, with the goal of improving health
outcomes and reducing inequalities. The structure, environment and delivery of services will
be underpinned by a trauma-informed approach. There will be an emphasis on improving on-
site service provision, in recognition of the emotional impact and stress associated with
attending appointments off-site under escort, as well as the additional demand off-site
appointments place on staffing capacity. 

HMP Eastwood Park's hub will be expected to serve two main functions. The first is to
provide access to a range of core healthcare services as specified in the national
commissioning guidance (required services listed below). The second is to provide a single
point of contact to facilitate multiple, integrated and opportunistic service delivery. The hub
should provide signposting/clear referral pathways, and deliver health education and health
promotion activities to ensure women are empowered to maintain their health and wellbeing.
Wellbeing advice and support, for example advice on sleep hygiene, mindfulness, stress
management and nutrition, should be provided alongside delivery of clinical interventions. 

Interested providers are invited to complete a short questionnaire as part of an information
gathering exercise by the commissioner to guide their strategic direction, informed by
national commissioning guidance.

It is anticipated that a contract will commence in late spring / summer 2025 and expire on
30th September 2029. The estimated contract value is £150,000 per annum.

II.1.5) Estimated total value

Value excluding VAT: £650,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire
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II.2.4) Description of the procurement

This notice is placed as a Prior Information Notice (PIN) to seek expressions of interest from
organisations who may wish to deliver services for a new Women's Health and Wellbeing Hub
in HMP Eastwood Park on behalf of NHS England Health and Justice South West (the
commissioner).

As outlined in the National Review of Health and Social Care in Women's Prisons (published
November 2023), women in prison face high levels of health inequality and often present
with complex health and social care needs (i.e. severe and persistent needs across multiple
domains which may be influenced by family/social contexts). They are often living with
trauma, including sexual and domestic violence. Women account for a small proportion of
the overall prison population in the UK and it has been acknowledged that services within
prisons tend to be developed on the basis of what works for men. As such, the specific health
and social care needs of women are not always consistently met. 

Funding has been allocated to enable NHS England Health and Justice Commissioners to
establish Women's Health and Wellbeing Hubs within prisons across England. The
establishment of these hubs is part of a collaborative, proactive approach to address the
issues outlined above and reduce health inequality in this group. Hubs are designed to work
at the interface between primary and secondary care. They provide services that may be
more specialised than what is typically available in primary care settings, for health issues
which do not necessarily need a referral to secondary care. Hubs are not a replacement for
primary care, secondary care, or specialist services. They should not duplicate existing
services and should be tailored to meet local population needs. 

Background:

HMP Eastwood Park is a closed category women's prison located in the South
Gloucestershire local authority. Although it is based in the South West, the prison serves a
wide catchment area which also includes the West Midlands, the South Coast and Wales.
The prison currently accommodates approximately 370 women aged 18 and over, around
40% of whom are expected to return to Wales on release. In addition to providing a secure
environment for the general population of the prison, HMP Eastwood Park has a well-
established mother-and-baby unit which can house up to 12 women and their babies up to the
age of 18 months.

Objectives: 

The overall purpose of the hub will be to facilitate access to a wide range of services,
including preventative healthcare and early intervention, with the goal of improving health
outcomes and reducing inequalities. The structure, environment and delivery of services will
be underpinned by a trauma-informed approach. There will be an emphasis on improving on-
site service provision, in recognition of the emotional impact and stress associated with
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attending appointments off-site under escort, as well as the additional demand off-site
appointments place on staffing capacity. 

HMP Eastwood Park's hub will be expected to serve two main functions. The first is to
provide access to a range of core healthcare services as specified in the national
commissioning guidance (required services listed below). The second is to provide a single
point of contact to facilitate multiple, integrated and opportunistic service delivery. The hub
should provide signposting/clear referral pathways, and deliver health education and health
promotion activities to ensure women are empowered to maintain their health and wellbeing.
Wellbeing advice and support, for example advice on sleep hygiene, mindfulness, stress
management and nutrition, should be provided alongside delivery of clinical interventions. 

The required core services are as follows. Please note that a gap analysis is currently being
undertaken to establish which of these services are being either fully or partially delivered by
existing providers and whether they can be accessed within HMP Eastwood Park. A key
priority of the hub will be to improve access to services on-site so women are not required to
attend potentially sensitive healthcare appointments under escort: 

• Support for menstrual problems, including but not limited to care for heavy, painful or
irregular menstrual bleeding and care for conditions such as endometriosis and polycystic
ovary syndrome.

• Menopause assessment, treatment and review.

• Contraceptive counselling and provision of full range of options.

• Access to long-acting contraception fitting and removal.

• Access to emergency hormonal contraception.

• Pessary fitting and removal.

• Cervical screening.

• Screening for STIs/BBVs.

• Human Papillomavirus (HPV) vaccination including catch-up provision.

• Incontinence care including pathways into continence assessment and options for
management such as pelvic floor physiotherapy.

• Pathways for domestic abuse and sexual violence support.

Key principles: 
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1. Collaboration with women who have lived experience: 

Women with lived experience of the criminal justice system should play a central role in the
development, delivery and evaluation of the hub. Lived experience input can help to identify
areas of unmet need, promote hub services, and support continual evaluation and
improvement of the hub through patient feedback and recommendations.

2. Trauma-informed and trauma-responsive services and environment: 

Hubs must provide trauma-informed environments and staff should be appropriately trained
in trauma-informed care. Procedures must be in place to support practitioners in managing
the emotional impact of their work with consideration of vicarious trauma and practitioners'
own lived experiences. Many women in contact with the criminal justice system will have
experienced domestic abuse and sexual violence (DASV). It is important that practitioners
recognise the nature and prevalence of DASV, the impact of DASV, and steps they can take
to avoid re-traumatisation. 

Trauma-informed practice emphasises the need to provide physical, psychological and
emotional safety to service-users and practitioners, with the goal of supporting service-users
to rebuild a sense of control and empowerment. This should be given particular
consideration when an individual requires an intervention or procedure which may feel
invasive. A trauma-responsive service needs to develop and maintain strong links with mental
health services and services providing specialist support for people who have experienced
trauma. 

Service model:

1. Protected resource within the establishment: 

Hubs are designed to provide an additional resource in order to address female-specific
health and wellbeing needs within women's prisons. This provision must include a protected
staffing resource based within the establishment. Accordingly, hubs should offer timely
access to on-site appointments which goes beyond in-reach support from community
services.

2. Integration:

The hub should have a joined up and collaborative relationship with other health services
delivering care within the establishment. Referral routes and care pathways both in and out
of the hub must be established and understood. Information must be shared appropriately
between services to achieve integration and coordinated care. 

3. Promotion and self-referral: 
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Services offered by the hub must be well-promoted to ensure women have a clear
understanding of what services are available and how to access them. Women should be able
to self-refer and understand how to do so. 

It is anticipated that a contract will commence in late spring / summer 2025 and expire on
30th September 2029. The estimated contract value is £150,000 per annum. 

At this time, the Commissioner seeks responses to a market engagement questionnaire, the
aim of which is to determine the level of provider interest in delivering these services and
obtain feedback from the market to help inform commissioning. This may be followed by
further questionnaire(s) and /or a pre-procurement market briefing event. If a briefing event
is arranged, details will be shared with those who express an interest and return a completed
market engagement questionnaire.

This exercise is being carried out by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioner.

II.2.14) Additional information

Additional information in relation to the requirements of the hub can be found within the
National Health and Justice Women's Health and Wellbeing Hubs Specification and
Commissioning Guidance which is available as a separate document within the Atamis, e-
procurement system.

II.3) Estimated date of publication of contract notice

1 May 2025

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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Section VI. Complementary information

VI.3) Additional information

This notice is an information gathering exercise rather than a call for competition in its own
right, and therefore publication or response does not commit the Authority or respondents
to a future procurement, nor provide any process exemptions or preferential treatment to
any parties expressing an interest. The Authority is looking to establish what interest there
might be in providing such a service from suitably qualified, capable and competent
organisations.

The Authority will not be liable for costs incurred by any interested party in participating in
this exercise. Interested parties should note that a response to this notice does not
guarantee an automatic invitation to any subsequent formal procurement, which the
commissioners will consider in due course.  

Interested providers will be able to view this opportunity via the live opportunities list on the
'Health Family' e-procurement system, Atamis. Click on 'View our Live Opportunities' from
the home page, available on the following link: https://health-family.force.com/s/Welcome.

Once you have found the opportunity (via the search function, using the title or reference
number), to gain full access to the relevant information and market engagement
questionnaire, you will need to click on 'Register interest' - this will take you to the log-in
page. 

If you are not already registered on the system, you will need to do so before gaining full
access to the documentation and to be able to submit your expression of interest /
completed questionnaire using the correspondence function within Atamis. Expressions of
interest / completed questionnaire must be received by no later than 12 noon, 31st March
2025. 

These services are healthcare services falling within the Health Care Services, (Provider
Selection Regime) (PSR) Regulations 2023. For the avoidance of doubt, the provisions of
the Public Contracts Regulations 2015, (and the 'Light Touch Regime' contained therein), do
not apply to these services and thus do not apply to this notice.

This exercise is being managed by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioner.
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