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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008357-2022

Contract

Provision of A Physiotherapy and An Employee
Counselling Service to Fife Council Employees &
Associated Staff

Fife Council

F03: Contract award notice

Notice identifier: 2022/S 000-008357
Procurement identifier (OCID): ocds-h6vhtk-0300f8
Published 29 March 2022, 9:56am

Section I: Contracting authority
I.1) Name and addresses

Fife Council

Fife House, North Street

Glenrothes

KY7 5LT

Contact

Yahia Reggab

Email

yahia.reggab@fife.gov.uk

Telephone

+44 3451550000


https://www.find-tender.service.gov.uk/Notice/008357-2022
https://www.find-tender.service.gov.uk/Notice/008357-2022
mailto:yahia.reggab@fife.gov.uk
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Country

United Kingdom

NUTS code

UKM72 - Clackmannanshire and Fife

Internet address(es)

Main address

http://www.fife.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search _AuthProfile.aspx?ID=AA0018
7

1.2) Information about joint procurement

The contract is awarded by a central purchasing body
1.4) Type of the contracting authority

Regional or local authority

1.5) Main activity

General public services

Section ll: Object

Il.1) Scope of the procurement

I1.1.1) Title

Provision of A Physiotherapy and An Employee Counselling Service to Fife Council
Employees & Associated Staff

Reference number

CFMO006


http://www.fife.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00187
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00187
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11.1.2) Main CPV code

e 85147000 - Company health services
I1.1.3) Type of contract

Services

I1.1.4) Short description

Fife Council require the services of a contractor/(s) to provide a Physiotherapy Service
and an Employee Counselling Service to Fife Council Employees & Associated Staff. This
Contract may be awarded to either a single supplier or two suppliers (one supplier for
each of the two services required or one supplier for more than one service).

11.1.6) Information about lots

This contract is divided into lots: Yes

11.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £536,000

11.2) Description

11.2.1) Title

Provision of A Physiotherapy to Fife Council Employees & Associated Staff
Lot No

1

11.2.2) Additional CPV code(s)
* 85142100 - Physiotherapy services

11.2.3) Place of performance

NUTS codes
e UKM72 - Clackmannanshire and Fife

Main site or place of performance

Fife
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11.2.4) Description of the procurement

The service is to be provided on a “pay as you go” model for employees to access this
service through a management referral, with the successful provider invoicing the council
for work undertaken one month in arrears with accompanying pre invoices.
Physiotherapy is accessed by employees who are unable to carry out a full range of
duties due to musculoskeletal problems and where the condition is having an adverse
impact on their ability to do their day-to-day job.

The provider must have premises in central Fife e.g. Glenrothes (ideally) or Kirkcaldy.
Preference will be given to a location with strong public transport links, which supports the
Council’s objective of Promoting a Sustainable Society.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Price - Weighting: 50

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

1l.2) Description

11.2.1) Title

Provision of An Employee Counselling Service to Fife Council Employees & Associated
Staff

Lot No
2

11.2.2) Additional CPV code(s)
* 85312320 - Counselling services

11.2.3) Place of performance
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NUTS codes

* UKM72 - Clackmannanshire and Fife
Main site or place of performance

Fife

11.2.4) Description of the procurement

The service is to be provided on a “pay as you go” model for employees to access
through a management referral or self-referral, with the successful provider invoicing the
council for work undertaken one month in arrears with accompanying pre invoices. The
current model is management referral or self-referral.

Management referrals may also be made where employees or groups of employees are in
a formal council process e.g. grievance, performance, disciplinary procedure. Employees
will be encouraged to attend and engage in counselling offered as a supportive
mechanism for the employee.

The preferred model of service delivery is by telephone counselling or by a digital device.
Face to face counselling shall also be offered where required. Where face to face
counselling is offered, the successful provider must have premises in central Fife e.g.
Glenrothes or Kirkcaldy. Preference will be given to a location with strong public transport
links, which supports the Council’s objective of Promoting a Sustainable Society.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Price - Weighting: 50

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-031105

Section V. Award of contract

Lot No

1

Title

Provision of A Physiotherapy to Fife Council Employees & Associated Staff
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
14 March 2022
V.2.2) Information about tenders

Number of tenders received: 3


/Notice/031105-2021
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Number of tenders received from SMEs: 3

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 3
Number of tenders received by electronic means: 3

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

CONNECT PHYSICAL HEALTH

Floor 2, Building Q2, Quorum Business Park, Benton Lane

Newcastle

NE12 8EU

Country

United Kingdom

NUTS code
* UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £1

Total value of the contract/lot: £240,000
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Section V. Award of contract

Lot No
2
Title

Provision of An Employee Counselling Service to Fife Council Employees & Associated
Staff

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 March 2022

V.2.2) Information about tenders

Number of tenders received: 6

Number of tenders received from SMEs: 6

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 6
Number of tenders received by electronic means: 6

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Therapeutic Counselling Services Ltd

Suite G5 Grove House, 1 Kilmartin Place, Tannochside Park

Uddingston

G71 5PH

Country
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United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £296,000
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Section VI. Complementary information
V1.3) Additional information
The buyer is using PCS-Tender to conduct this ITT exercise. The Project code is 20309.

(SC Ref:688489)

V1.4) Procedures for review

V1.4.1) Review body
Sheriff Court House
Whytescauseway
Kirkcaldy

KY1 1XQ

Country

United Kingdom

V1.4.3) Review procedure

Precise information on deadline(s) for review procedures

Economic operators should approach the contracting authority in the first instance.
However, the only formal remedy is to apply to the courts:

An economic operator that suffers, or is at risk of suffering, loss or damage attributable to
a breach of duty under the Public Contracts (Scotland) Regulations 2015 or the
Procurement Reform (Scotland) Act 2014, may bring proceedings in the Sheriff Court or
the Court of Session


http://www.tcpdf.org
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