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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008230-2024 

Planning

Digital Care and Client Management System

Essex Cares Limited

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-008230
Procurement identifier (OCID): ocds-h6vhtk-0448b3  
Published 14 March 2024, 3:36pm

Section I: Contracting authority

I.1) Name and addresses

Essex Cares Limited

Seax House, 7th Floor, Victoria Road South

Chelmsford

CM1 1QH

Contact

Karen Tucciarone

Email

karen.tucciarone2@essexcares.org

Telephone

+44 3330133406

Country

https://www.find-tender.service.gov.uk/Notice/008230-2024
https://www.find-tender.service.gov.uk/Notice/008230-2024
mailto:karen.tucciarone2@essexcares.org
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United Kingdom

Region code

UKH3 - Essex

Internet address(es)

Main address

www.ecl.org

Buyer's address

https://eoecph.bravosolution.co.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://eoecph.bravosolution.co.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.ecl.org
https://eoecph.bravosolution.co.uk
https://eoecph.bravosolution.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Digital Care and Client Management System

Reference number

0051

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

Essex Cares Limited (ECL) invites potential suppliers to a supplier market event on
Monday 29th April 2024 from 1pm - 3pm at Seax House, Victoria Road South,
Chelmsford, CM1 1QH. 

ECL is seeking a digital care and client management system to support the paperless
delivery of support services to clients, both individually within their own homes and the
community, as well as to groups of clients within building based settings. The required
solution includes: client record management; Medication Administration (eMAR); digital
forms to support assessment, support planning, activity and incident recording; staff
rostering; electronic visit management through mobile devices; location and mileage
tracking; staff timesheets; client portal. The solution will provide management as well as
clinical and care staff with real time information and reports to ensure safe, high quality,
compliant and efficient services. The solution will need to be capable of integrating with
ECL's current and future Human Resources, Payroll, Financial and Billing systems.

If interested in attending this event or require any further information, please contact the
Procurement team e: procurement@essexcares.org.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

mailto:procurement@essexcares.org
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II.2.2) Additional CPV code(s)

72222300 - Information technology services

II.2.3) Place of performance

NUTS codes

UKH3 - Essex

Main site or place of performance

Essex

II.2.4) Description of the procurement

Essex Cares Limited (ECL) invites potential suppliers to a supplier market event on
Monday 29th April 2024 from 1pm - 3pm at Seax House, Victoria Road South,
Chelmsford, CM1 1QH. 

ECL is seeking a digital care and client management system to support the paperless
delivery of support services to clients, both individually within their own homes and the
community, as well as to groups of clients within building based settings. The required
solution includes: client record management; Medication Administration (eMAR); digital
forms to support assessment, support planning, activity and incident recording; staff
rostering; electronic visit management through mobile devices; location and mileage
tracking; staff timesheets; client portal. The solution will provide management as well as
clinical and care staff with real time information and reports to ensure safe, high quality,
compliant and efficient services. The solution will need to be capable of integrating with
ECL's current and future Human Resources, Payroll, Financial and Billing systems. 

If interested in attending this event or require any further information, please contact the
Procurement team e: procurement@essexcares.org.

II.3) Estimated date of publication of contract notice

29 April 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

mailto:procurement@essexcares.org
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