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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008112-2025

Not applicable
JHG - Out of Hours Call Handling Tender

Jigsaw Homes Group

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-008112
Procurement identifier (OCID): ocds-h6vhtk-04dcdf
Published 5 March 2025, 5:05pm

Section I: Contracting authority/entity
I.1) Name and addresses

Jigsaw Homes Group

Cavendish 249, Cavendish Street
Ashton-under-Lyne

OL6 7AT

Contact

Jason Pears

Email

Jason.Pears@jigsawhomes.org.uk

Telephone
+44 1613312192

Country


https://www.find-tender.service.gov.uk/Notice/008112-2025
https://www.find-tender.service.gov.uk/Notice/008112-2025
mailto:Jason.Pears@jigsawhomes.org.uk

United Kingdom
NUTS code
UKD - North West (England)

Internet address(es)

Main address

https://www.jigsawhomes.org.uk

Buyer's address

https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA8761

Page 2to 4

Section ll: Object

Il.1) Scope of the procurement

I1.1.1) Title

JHG - Out of Hours Call Handling Tender
Reference number

JHG/OOHCALL/2025

11.1.2) Main CPV code
* 79510000 - Telephone-answering services

11.1.3) Type of contract
Services
I1.1.4) Short description

Out of Hours Call Handling Service


https://www.jigsawhomes.org.uk
https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA8761
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-004210

Section VII. Changes

VIl.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

IvV.2.2

Place of text to be modified
Time limit

Instead of

Date

7 March 2025
Local time
12:00pm

Read
Date

12 March 2025
Local time
12:00pm
Section number
IV.2.6

Place of text to be modified


/Notice/004210-2025
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Minimum time frame during which the tenderer must maintain the tender

Instead of

Date
7 March 2025

Read
Date

12 March 2025

Section number

IvV.2.7

Place of text to be modified
Conditions for opening of tenders

Instead of

Date

7 March 2025
Local time
12:00pm

Read
Date

12 March 2025

Local time

12:00pm

VII.2) Other additional information

To help bidders with excessive annual leave due to coming up to year end.
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