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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008064-2025 

Planning

Insulin Pumps, CGM, Associated Diabetes Consumables
and Tech.

NHS Wales Shared Services Partnership-Procurement Services (hosted by Velindre
University NHS Trust)

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-008064
Procurement identifier (OCID): ocds-h6vhtk-04e9d4 (view related notices)
Published 5 March 2025, 2:24pm

Scope 

Description

Provision of Insulin Pumps and their associated consumables, Continuous Glucose
Monitoring systems, non-prescribed smart (i.e. incorporate tech) injectable insulin pens,
data visibility portals (providing online visibility of data relating to patient's use of their
Pump/CGM) and those apps which are specific to Pump and CGM functionality to
facilitate hybrid closed looping.

Commercial tool

Establishes a framework

Total value (estimated)

https://www.find-tender.service.gov.uk/Notice/008064-2025
https://www.find-tender.service.gov.uk/Notice/008064-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-04e9d4


Page 2 to 4

£88,280,976 excluding VAT

£105,937,171 including VAT

Above the relevant threshold

Contract dates (estimated)

1 February 2026 to 31 January 2029

Possible extension to 31 January 2030

4 years

Main procurement category

Goods

CPV classifications

33000000 - Medical equipments, pharmaceuticals and personal care products

Contract locations

UK - United Kingdom

Engagement 

Engagement deadline

28 March 2025
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Engagement process description

NHS Wales Shared Services Partnership – Procurement Services (NWSSP) is preparing
to go out to competitive tender for the renewal of

its All Wales Insulin Pumps and Consumables Framework Agreement, to include but not
be limited to: insulin pumps, associated pump

consumables, CGM, online patient data visibility and management platforms relating to
insulin pumps and CGM, smart insulin pens, and apps which specifically facilitate hybrid
closed looping systems.

NHS Wales are looking to conduct pre-tender engagement with interested suppliers to
present an overview of the tender plan and explore the market and associated value
opportunities that will assist in informing the structure of the new all Wales tender.

Interested parties are asked to contact Melanie Foote-Jones via email
(melanie.foote-jones@wales.nhs.uk). Please include your Company

name, a brief overview of your Organisation’s activity in relation to this tender opportunity,
your telephone number and contact email

address. The invitation to join the Teams session will then be forwarded. 

Interested Suppliers are asked to ensure they have emailed Melanie Foote-Jones to
request to join the engagement session no later than 28/3/2025. It is our intention to
conduct an engagement session virtually via MS Teams on 10.4.25 at 2pm. There will be
clinical representation on the session. The session will include the opportunity for
questions to be raised. Following the session, participating organisations will have the
ability to email the team to ask any further questions (a 7 day window will be opened to
facilitate this).

Submission 

Publication date of tender notice (estimated)

mailto:melanie.foote-jones@wales.nhs.uk
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18 June 2025

Contracting authority 

NHS Wales Shared Services Partnership-Procurement Services (hosted by
Velindre University NHS Trust)

NHS Organisation Data Service: RQF

Alder House, Alder Court, St. Asaph Business Park

St. Asaph

LL170JL

United Kingdom

Contact name: Melanie Foote-Jones

Telephone: +442921501072

Email: melanie.foote-jones@wales.nhs.uk

Website: http://nwssp.nhs.wales/ourservices/procurement-services/

Region: UKL13 - Conwy and Denbighshire

Organisation type: Public authority - central government

Devolved regulations that apply: Wales
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