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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008016-2022

Tender

(NU/1765) - Cleaning Services for Student Accommodation
University of Newcastle upon Tyne t/a Newcastle University

F02: Contract notice

Notice identifier: 2022/S 000-008016
Procurement identifier (OCID): ocds-h6vhtk-0325ea
Published 24 March 2022, 2:16pm

Section I: Contracting authority

I.1) Name and addresses

University of Newcastle upon Tyne t/a Newcastle University
King's Gate

Newcastle upon Tyne

NE1 7RU

Contact

Mr Steven Hogg

Email

steven.hogg@ncl.ac.uk

Country
United Kingdom

NUTS code


https://www.find-tender.service.gov.uk/Notice/008016-2022
https://www.find-tender.service.gov.uk/Notice/008016-2022
mailto:steven.hogg@ncl.ac.uk
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UKC22 - Tyneside

Internet address(es)

Main address

https://www.ncl.ac.uk
Buyer's address

https://www.ncl.ac.uk

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert/Index?advertld=374ef4ed-58ab-
ec11-8112-005056b64545

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert/Index?advertld=374ef4ed-58ab-
ec11-8112-005056b64545

1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity

Education


https://www.ncl.ac.uk
https://www.ncl.ac.uk
https://procontract.due-north.com/Advert/Index?advertId=374ef4ed-58ab-ec11-8112-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=374ef4ed-58ab-ec11-8112-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=374ef4ed-58ab-ec11-8112-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=374ef4ed-58ab-ec11-8112-005056b64545
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

(NU/1765) - Cleaning Services for Student Accommodation
Reference number

DN604019

11.1.2) Main CPV code
* 90911100 - Accommodation cleaning services

I1.1.3) Type of contract
Services
11.1.4) Short description

The University has a number of accommodation sites that are used throughout the year
by a variety of customers e.g.

I. students during the academic year

ii. conference and event delegates, Great North Run participants etc. during the summer
vacation.

Time is of the essence as often there is very little time where cleaning can take place
other than when in between terms and in the summer.

The scope of this ITT is to establish a framework agreement, with between 5 and 10
Contractors, for the supply of cleaning services for student accommodation. This will
initially entail the deep cleaning of various types of student rooms, bathrooms, kitchens or
kitchen/diners, common rooms, corridors, staircases etc. to standards acceptable to the
University.

The period of the framework is for two years from 1st June 2022 to 31st May 2024, with
an option to extend for one further two year period.

Contractors will be appointed to the Framework Agreement and ranked based upon the
assessment of the Framework Appointment Criteria, then Contracts will be offered in
accordance with the Operation of the Framework Agreement process detailed in the ITT.
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The 2022 Contract requirement is broken down into Lots to provide maximum flexibility to
match Contractor’s resources to the workload

11.1.6) Information about lots
This contract is divided into lots: Yes

Tenders may be submitted for all lots

I1.2) Description

1.2.1) Title
Lot No

11.2.2) Additional CPV code(s)
* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
* UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Eustace Percy - Coquet

150 bedrooms and facility/common rooms over 9 floors
20/6/22 — 1/7/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days
10

This contract is subject to renewal
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No

11.2.10) Information about variants

Variants will be accepted: Yes

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

1.2.1) Title
Lot No

2

11.2.2) Additional CPV code(s)
* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
* UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Castle Court

98 bedrooms and facility/common rooms over 7 floors
First clean 20/6/22 — 1/7/22

Second clean 8/8/22 — 12/8/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
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documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

10

This contract is subject to renewal

Yes

Description of renewals

A second clean will be required 8/8/22 — 12/8/22
1.2.10) Information about variants

Variants will be accepted: Yes

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
11.2.1) Title
Lot No

3

11.2.2) Additional CPV code(s)
* 90911100 - Accommaodation cleaning services

11.2.3) Place of performance

NUTS codes

e UKC22 - Tyneside
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11.2.4) Description of the procurement

CASTLE LEAZES Eustace Percy - Aln

68 bedrooms and facility/common rooms over 5 floors
20/6/22 — 1/7/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

10

This contract is subject to renewal

No

1.2.10) Information about variants

Variants will be accepted: Yes

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

4

11.2.2) Additional CPV code(s)
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* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
* UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Freemens - Blackett

63 bedrooms and facility/common rooms over 6 floors
20/6/22 — 1/7/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

10

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: Yes

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
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1.2.1) Title
Lot No

5

11.2.2) Additional CPV code(s)
* 90911100 - Accommaodation cleaning services

11.2.3) Place of performance

NUTS codes
e UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Eustace Percy - Wansbeck

56 bedrooms and facility/common rooms over 5 floors
20/6/22 — 1/7/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

10

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: Yes
11.2.11) Information about options

Options: No
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11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

6

11.2.2) Additional CPV code(s)
* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
* UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Freemens - Marley

41 bedrooms and facility/common rooms over 4 floors
20/6/22 - 1/7/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

10

This contract is subject to renewal
No

11.2.10) Information about variants
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Variants will be accepted: Yes

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

7

11.2.2) Additional CPV code(s)
* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
e UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Freemens - Thornton

39 bedrooms and facility/common rooms over 4 floors
20/6/22 — 1/7/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days
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10

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: Yes

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

1.2.1) Title
Lot No

8

11.2.2) Additional CPV code(s)
* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
* UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Hiscock

34 bedrooms and facility/common rooms over 4 floors
20/6/22 — 1/7/22

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

10

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: Yes

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

9
11.2.2) Additional CPV code(s)

* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
e UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Eustace Percy — Tweed



Page 14 to 21

34 bedrooms and facility/common rooms over 4 floors
20/6/22 — 1/7/22
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

10

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: Yes

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

1l.2) Description

1.2.1) Title
Lot No

10

11.2.2) Additional CPV code(s)
* 90911100 - Accommaodation cleaning services

11.2.3) Place of performance

NUTS codes
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e UKC22 - Tyneside

11.2.4) Description of the procurement

CASTLE LEAZES Eustace Percy - Tyne

30 bedrooms and facility/common rooms over 4 floors
2 Flats

1 House — five bedrooms

20/6/22 — 1/7/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

10

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: Yes

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title
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Lot No
11

11.2.2) Additional CPV code(s)
* 90911100 - Accommaodation cleaning services

11.2.3) Place of performance

NUTS codes
e UKC22 - Tyneside

11.2.4) Description of the procurement
BOWSDEN COURT

66 bedrooms and facility/common rooms
5/9/22 — 12/9/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

7

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: Yes
11.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

12

11.2.2) Additional CPV code(s)
* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
* UKC22 - Tyneside

11.2.4) Description of the procurement
GRAND HOTEL

66 bedrooms and facility/common rooms
5/9/22 — 12/9/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

7

This contract is subject to renewal
No

11.2.10) Information about variants
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Variants will be accepted: Yes

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

1.2.1) Title
Lot No

13

11.2.2) Additional CPV code(s)
* 90911100 - Accommodation cleaning services

11.2.3) Place of performance

NUTS codes
* UKC22 - Tyneside

11.2.4) Description of the procurement

PARK VIEW STUDENT VILLAGE Pont Building

13 eight bedroom flats, over 3 floors and including 3 staircases
11/9/22 — 14/9/22

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in days

3
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This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: Yes

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Framework agreement with several operators

Envisaged maximum number of participants to the framework agreement: 10

In the case of framework agreements, provide justification for any duration exceeding 4
years:

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate
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Date

27 April 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date
27 April 2022
Local time

12:30pm

Section VI. Complementary information
VIL.1) Information about recurrence
This is a recurrent procurement: Yes

Estimated timing for further notices to be published: Option to extend for one further two
year period from 1st June 2024

VI.3) Additional information

Expressions of interest in this project can be made by registering via the University e-
tender

system at:

https://procontract.due-north.com/Login

The deadline for expressing an interest is 22nd April 2022 5pm

V1.4) Procedures for review


https://procontract.due-north.com/Login

Page 21 to 21

VI1.4.1) Review body

University of Newcastle upon Tyne t/a Newcastle University
Newcastle upon Tyne

NE1 7RU

Country

United Kingdom

V1.4.3) Review procedure

Precise information on deadline(s) for review procedures

The University will incorporate a standstill period at the point information on the award of
the

contract is communicated to tenderers. That notification will provide full information on the
award decision. The standstill period, which will be for a minimum of 10 calendar days,
provides time for unsuccessful tenderers to challenge the award decision before the

contract is entered into.

The Public Contracts Regulations 2015 (S1 2015 No 102) provide for aggrieved parties
who

have been harmed or are at risk of harm by a breach of the rules to take action in the High
Court (England, Wales and Northern Ireland) within 30 days of knowledge or constructive

knowledge of breach.
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