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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007835-2026

Planning

TfGM SOC 2026

Transport for Greater Manchester

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2026/S 000-007835

Procurement identifier (OCID): ocds-h6vhtk-061186

Published 29 January 2026, 9:28am

Scope

Description

Transport for Greater Manchester (TfGM), is issuing this notice to engage with the market
to find and to contact, specialist suppliers in the area of Security Operations Centres
(SOCQC).

The current contract that TfGM has for providing this service is due to end in September
2026 and TfGM are looking to start the process of procuring a new contract now.

TfGM has an in-house Information Services (IS) department that provides IT services to
TfGM employees and the travelling public. The IS department is responsible for the
security of the services it provides and is seeking a supplier to enhance its ability to
detect, respond and recover from cyber-security incidents through a managed 24x7x365
Security Operations Centre Capability.

TfGM is therefore looking at running a procurement exercise, starting as soon as is
practicable in 2026, for a supplier to provide this service.

It is not known at this time what the procurement strategy will be (framework or other
route) and it is the intention of this exercise to not only find out who can supply this
service but also to get assistance with what will be included in the final specification and
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the best method of interacting with the suppliers / market.

Contract dates (estimated)
* 1 September 2026 to 31 August 2029
¢ Possible extension to 31 August 2030

* 4 years

Main procurement category

Services

CPV classifications

e 72000000 - IT services: consulting, software development, Internet and support

Contract locations

¢ UK - United Kingdom

Engagement

Engagement deadline

19 February 2026
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Engagement process description

TIGM are seeking to understand what is currently available in the market in this area and
gain advice re its procurement strategy.

TfGM are therefore inviting suitable suppliers to respond to an Rfl (Request for
Information) document.

TfGM do not guarantee that this exercise will result in a procurement exercise.

If your organisation can provide a solution that meets the requirements of this notice,
please email procurement@tfgm.com with "TfGM SOC 2026' in the

subject field and the Rfl document will then be shared with you.

Responses to the Rfl will then need to be submitted no later than 12pm on 19 February
2026.

Contracting authority

Transport for Greater Manchester

* Public Procurement Organisation Number: PNJQ-2746-NWYT
2 Piccadilly Place

Manchester

M1 3BG

United Kingdom

Email: procurement@tfgm.com

Website: https://tfgm.com
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Region: UKD33 - Manchester

Organisation type: Public authority - sub-central government
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