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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007819-2024 

Planning

Short breaks Respite and unplanned crisis Care Adult
Support Services

Westminster City Council

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-007819
Procurement identifier (OCID): ocds-h6vhtk-0447a2  
Published 12 March 2024, 11:28am

Section I: Contracting authority

I.1) Name and addresses

Westminster City Council

64 Victoria Street

London

SW1E 6QP

Email

Mporter@westminster.gov.uk

Country

United Kingdom

Region code

UKI32 - Westminster

https://www.find-tender.service.gov.uk/Notice/007819-2024
https://www.find-tender.service.gov.uk/Notice/007819-2024
mailto:Mporter@westminster.gov.uk
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Internet address(es)

Main address

www.capitalesourcing.com

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.capitalesourcing.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Short breaks Respite and unplanned crisis Care Adult Support Services

Reference number

prj_WCC_23617

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

Express of Interest for a service provider to provide two accommodation based residential
care bed based services (one in each the borough of Westminster and one in the Royal
Borough of Kensington and Chelsea) which will provide short breaks, both planned respite
and unplanned crisis support for adults with a learning disability. The services are
required to meet CQC registered standards and require buildings that are fully accessible.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85311000 - Social work services with accommodation

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement
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To provide two accommodation-based residential care bed-based services (one in each
the borough of Westminster and one in the Royal Borough of Kensington and Chelsea)
which will provide short breaks, both planned respite and unplanned crisis support for
adults with a learning disability. The services are required to meet CQC registered
standards and require buildings that are fully accessible.  

The two properties are each required to have facilities suited with all adaptations to
ensure accessibility throughout for adults with learning disability, physical disability, and
complex needs. We would need any provider to have their own buildings with one in
Westminster and one in Kensington and Chelsea with the minimum bed spaces below:  

Kensington and Chelsea: 11 beds 

Westminster: 5 beds 

   

Along with the building-based offer, there is currently an outreach service of 100 hours per
week to provide community-based respite support for carers of adults with learning
disabilities; including support in the community and in their own family home. 

The planned and unplanned building-based and outreach respite services are open only
to residents of Westminster and the Royal Borough of Kensington and Chelsea. The CQC
registered services are required to be fully accessible but also close to community
facilities and resources. The services will offer a range of activities within the projects but
also within the community. The services in borough for local residents enables the
provision to retain the vital connection with family and carers and where required, the
continued assessment and care and links to key stakeholders including social work
teams.  

As a minimum the services must:  

• Have personalisation at the heart of the approach to delivering personal care and
support 

• Treat people who use the short breaks or unplanned service with dignity and respect.  

• Enable people who use the short breaks and unplanned (crisis) service to participate in
a range of activities in the community.  

• Create an environment and experience that includes choice and self-determination that
extends to both carers and people who use services.  
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• Make the greatest use of existing and available recreational facilities in the community
and facilitate access and offer the maximum selection of activities available to people who
use the short breaks and unplanned services.  

• Promote and facilitate opportunities that enable people who use the short breaks and
unplanned services to make informed choices about the activities available to them. 

The unplanned (crisis) service will provide a structured care and support service that will
cover a period of a 24-hour day, 365 days per year. There is a requirement for the
provider to be responsive to referrals for unplanned respite at short notice; there is a
requirement for emergency and urgent crisis placements:  

• An 'emergency' will be understood to mean a placement is required within 24 hours 

• An 'urgent' placement will be understood to mean a placement is required within seven
days 

The unplanned (crisis) service will provide a safe and supportive living environment in
which people who have a learning disability and who present with challenging behaviour
will receive care, ongoing assessment and preparing for care through the resolution of
their crisis. 

It is vital the provider has extensive experience of working with and supporting adults with
a range of learning disabilities and physical disabilities. This will include those with non-
verbal communication and behaviours that may challenge. Experience in delivering and
managing crisis and urgent placements is also important along with experience of multi-
disciplinary partnership working to support residents and family members robustly.

II.3) Estimated date of publication of contract notice

1 May 2025

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes



Page 6 to 6

Section VI. Complementary information

VI.3) Additional information

Westminster City Council is wishing to invite Expressions of Interest to gauge market
interest for the provision of bi-borough services for accommodation- and community-
based planned and unplanned respite support for adults with a learning disability, physical
disability and complex needs.  

The expression of interest is accessible via our e-sourcing portal, kindly

visit; www.capitalesourcing.com and search for the following reference: pqq_WCC_1940 -
Expression of Interest Short Breaks. The closing date for the expression of interest is
12:00 on 26 March 2024. If you have any questions, please submit these through the e-
tendering portal (“the Portal”)

Our e-sourcing portal site is free to register on.

To view details of the express of interest via the Portal please click the following link and
enter your Username and Password:

https://www.capitalesourcing.com/web/login.shtml
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