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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007713-2026

Not applicable

Non-Emergency Patient Transport Service (NEPTS)
Discharges, hospital transfer, enhanced priority, HDU, and
‘on-the-day’ activity

NHS Dorset Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2026/S 000-007713
Procurement identifier (OCID): ocds-h6vhtk-05faaf
Published 28 January 2026, 3:53pm

Section I: Contracting authority/entity
I.1) Name and addresses

NHS Dorset Integrated Care Board

Vespasian House, Barrack Road

Dorchester

DT11TG

Email

customer.careteam@nhsdorset.nhs.uk

Country
United Kingdom
Region code

UKK2 - Dorset and Somerset


https://www.find-tender.service.gov.uk/Notice/007713-2026
https://www.find-tender.service.gov.uk/Notice/007713-2026
mailto:customer.careteam@nhsdorset.nhs.uk
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Internet address(es)

Main address

https://www.nhsdorset.nhs.uk/

Buyer's address

https://www.customer.careteam@nhsdorset.nhs.uk

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Non-Emergency Patient Transport Service (NEPTS) Discharges, hospital transfer,
enhanced priority, HDU, and ‘on-the-day’ activity

Reference number

QVV/8F231/PTS/FL/IPSRFWCO/25

I.1.2) Main CPV code
¢ 85143000 - Ambulance services

11.1.3) Type of contract
Services
I1.1.4) Short description

The services to be provided for under this contract are Non-Emergency Patient Transport
Service (NEPTS) Discharges, hospital transfer, enhanced priority, HDU, and ‘on-the-day’
activity.

This notice is an intention to award a contract based on a framework agreement under the
competitive process. The approximate lifetime value of the contract is £10,508,232
(including extension options). Initial contract Term 2 years from 25 April 2026. Option to
extend for 2 periods up to 12 months each (maximum extension period of 2 years).

This is an existing service and existing Provider.


https://www.nhsdorset.nhs.uk/
https://www.customer.careteam@nhsdorset.nhs.uk
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-085035

Section VII. Changes

VIl.1) Information to be changed or added

VII.2) Other additional information

This is a Provider Selection Regime (PSR) confirmation of contract award notice. This
contract has been awarded under the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. This contract has now been formally
awarded using the competitive process based on a framework agreement.” The contract
award was approved on 15 January 2026, with services to be delivered from 25 April
2026 until 24 April 2028 (with a 1 year + 1 year extension option). The lifetime value of the
contract is £10,508,232. There were no representations received during the standstill
period, and no conflicts of interest identified.
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