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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007655-2021 

Planning

RBKC Complex Needs Service - New Model Soft Market
Testing

capitalEsourcing

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-007655
Procurement identifier (OCID): ocds-h6vhtk-02a558  
Published 12 April 2021, 10:55pm

Section I: Contracting authority

I.1) Name and addresses

capitalEsourcing

The Town Hall, Hornton Street

London

W8 7NX

Contact

Ryan Bird

Email

ryan.bird@rbkc.gov.uk

Telephone

+44 07973124167

https://www.find-tender.service.gov.uk/Notice/007655-2021
https://www.find-tender.service.gov.uk/Notice/007655-2021
mailto:ryan.bird@rbkc.gov.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.rbkc.gov.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.rbkc.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

RBKC Complex Needs Service - New Model Soft Market Testing

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Supported Accommodation For People With Complex Needs.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Supported Accommodation For People With Complex Needs - Soft Market Testing

II.3) Estimated date of publication of contract notice

30 June 2022
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

The Supported Housing Commissioning Team acknowledges that increasingly, the clients
who are accessing our services are presenting with more complex needs. In order to
address this issue, the Supported Housing Commissioning Team has come up with a new
service model to be able tender in the near future. We would like to explore with the
service providers how this modelled service would look and approximately how much this
will cost.

This new service model should be based on a strengths-based, psychologically informed
environment, trauma-informed and co-produced approach, which will deliver the
aspirations of its clients, enabling them to achieve their potential for independent living
through a time of continued change which will bring with it challenges and opportunities.
The support hours are allocated to clients flexibly depending upon their support needs.
The Supported Housing Commissioning Team would like to call this – the supportive
relational model ™.

We would like to approach the market to explore this model and how would you would
meet the specifications and aspirations described by completing a questionnaire and a
value for money workbook to give an indicative costing for such model service.
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