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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007518-2023 

Contract

Procurement for the Provision of an Urgent and
Emergency Care Live Dashboard and CTCC Strategic
Partner to BNSSG ICB

• NHS Bristol, North Somerset and South Gloucestershire ICB

F03: Contract award notice

Notice identifier: 2023/S 000-007518
Procurement identifier (OCID): ocds-h6vhtk-037205  
Published 15 March 2023, 12:07pm

Section I: Contracting authority

I.1) Name and addresses

• NHS Bristol, North Somerset and South Gloucestershire ICB

THREE SIX ZERO

BRISTOL

BS13NX

Contact

Mark Stanbrook

Email

mstanbrook@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/007518-2023
https://www.find-tender.service.gov.uk/Notice/007518-2023
mailto:mstanbrook@nhs.net
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Region code

UKK11 - Bristol, City of

NHS Organisation Data Service

15C

Internet address(es)

Main address

https://bnssg.icb.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Procurement for the Provision of an Urgent and Emergency Care Live Dashboard and
CTCC Strategic Partner to BNSSG ICB

Reference number

WA12857

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Bristol, North Somerset and South Gloucestershire (BNSSG) CCG has been
reviewing its capability for online tools supporting our daily Urgent and Emergency Care
system management and escalation, or our OPEL framework. This is a contract for a
system which can take and display relevant live or near real time data feeds from our
UEC partners (including and not limited to acute, community, ambulance, 111, AWP,
social care, voluntary).

In addition, BNSSG are seeking to work in strategic partnership with the chosen supplier
to deliver a platform that provides real-time visualisations of activity, patient flow, harm
and the impact of initiatives within BNSSG to facilitate evidence- based decision making.
This will optimise resource, remove barriers and improve patient outcomes for our
population. 

The contract will be for two years, with two optional one year extensions.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £617,850
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II.2) Description

II.2.2) Additional CPV code(s)

72200000 - Software programming and consultancy services

72310000 - Data-processing services

II.2.3) Place of performance

NUTS codes

UKK1 - Gloucestershire, Wiltshire and Bristol/Bath area

II.2.4) Description of the procurement

As per short description.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-027555

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 March 2023

V.2.2) Information about tenders

Number of tenders received: 10 

Number of tenders received by electronic means: 10 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/027555-2022
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Faculty Science Limited

Level 6 160 Old Street

London

EC1V 9BW

Country

United Kingdom

NUTS code

UKI - London

Companies House

08873131

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £617,850

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS BNSSG ICB

Bristol

Country

United Kingdom
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