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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007481-2021 

Contract

Transportation: Patient and Specialist Courier Services

East Of England NHS Collaborative Hub

F03: Contract award notice

Notice identifier: 2021/S 000-007481

Procurement identifier (OCID): ocds-h6vhtk-02a4aa  

Published 9 April 2021, 10:55pm

Section I: Contracting authority

I.1) Name and addresses

East Of England NHS Collaborative Hub

1

Cambridge

CB215XB

Email

business.services@eoecph.nhs.uk

Telephone

+44 12345678

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/007481-2021
https://www.find-tender.service.gov.uk/Notice/007481-2021
mailto:business.services@eoecph.nhs.uk
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NUTS code

UK - UNITED KINGDOM

Internet address(es)

Main address

https://www.eoecph.nhs.uk/

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.eoecph.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Transportation: Patient and Specialist Courier Services

Reference number

Project 19018

II.1.2) Main CPV code

64120000 - Courier services

II.1.3) Type of contract

Services

II.1.4) Short description

EOECPH is seeking experienced, proven, innovative and agile providers as our framework
partners to deliver non-urgent patient transportation and specialist courier services which
meet current and future regulatory and legislative standards for both the materials being
transported and the vehicle/fleet element of the services, assisting Beneficiaries achieve and
deliver against their requirements and obligations as well as providing value for money
services with best service outcomes.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £60,000,000

II.2) Description

II.2.1) Title

Private Ambulance - System Capacity Support
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Lot No

1a

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Suppliers awarded to the framework are expected to be able to provide transportation in
vehicles that are suitable for ambulatory patients and patients who require an assisted return
to home or onward transportation to other care facilities.

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Patient Transportation Services / Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Cost criterion - Name: Commercial / Weighting: 30%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
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funds: No

II.2) Description

II.2.1) Title

Non-urgent Patient Transportation Services

Lot No

1b

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Providers for Lot 1b will need to be to be able to offer a fully managed, clinically supported,
bed-to-bed repatriation service as required. It is intended that this service will cover:

• repatriation UK nationwide

• repatriation internationally to/from any country in the world

• air ambulance service

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Patient Transportation Services / Weighting: PASS/FAIL
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Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Temperature Controlled Logistics - Planned Service

Lot No

2

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Planned service delivery will encompass both routes and times for delivery and or collection
where so set by the Contracting Authority (Beneficiary). Planned service delivery means and
will encompass regular journeys and routes which may additionally have regular set times
laid against the route or routes.

Items to be transported could be a mixture of items, for example it could be a mixed set of
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requirements consisting of the transportation of files/medical notes, pharmacy items or raw
material between hospital pharmacies for manufacturing, or the transfer of tissue and blood
samples, or regular consignment and transfer of mail and files between community, mental
health and social care providers

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Temperature Controls / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Temperature Controlled Logistics - Same Day Courier Service

Lot No

3

II.2.2) Additional CPV code(s)

64120000 - Courier services
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II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Same day service requirements delivered under the Framework encompasses both regular
and planned or ad-hoc and unplanned logistic requirements.

Items to be transported could be a mixture of items, for example it could be a mixed set of
requirements consisting of the transportation of files/medical notes, pharmacy items or raw
material between hospital pharmacies for manufacturing, or the transfer of tissue and blood
samples, or regular consignment and transfer of mail and files between community, mental
health and social care providers.

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Temperature Controls / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description
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II.2.1) Title

Temperature Controlled Logistics - Next Day Courier Service

Lot No

4

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Next Day service requirements delivered under the Framework encompasses both regular
and planned or ad-hoc and unplanned logistic requirements.

Items to be transported could be a mixture of items, for example it could be a mixed set of
requirements consisting of the transportation of files/medical notes, pharmacy items or raw
material between hospital

pharmacies for manufacturing, or the transfer of tissue and blood samples, or regular
consignment and transfer of mail and files between community, mental health and social
care providers.

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Temperature Controls / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%
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Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Hazard Material (ADR) Logistics - Planned Service Delivery

Lot No

5

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Planned service delivery will encompass both routes and times for delivery and or collection
where so set by the Contracting Authority (Beneficiary). Planned service delivery means and
will encompass regular journeys and routes which may additionally have regular set times
laid against the route or routes.

Items to be transported could be a mixture of items, for example it could be a mixed set of
requirements consisting of the transportation of files/medical notes, pharmacy items, dry
ice, liquid nitrogen or raw material between hospital pharmacies for manufacturing, or the
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transfer of tissue and blood samples, or regular consignment and transfer of mail and files
between community, mental health and social care providers.

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Temperature Controls / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Hazard Material (ADR) Logistics - Same Day Courier Service

Lot No

6

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance
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NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Same day service requirements delivered under the Framework encompasses both regular
and planned or ad-hoc and unplanned logistic requirements.

Items to be transported could be a mixture of items, for example it could be a mixed set of
requirements consisting of the transportation of files/medical notes, pharmacy items, dry
ice, liquid nitrogen or raw material between hospital pharmacies for manufacturing, or the
transfer of tissue and blood samples, or regular consignment and transfer of mail and files
between community, mental health and social care providers.

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Temperature Controls / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Hazard Material (ADR) Logistics - Next Day Courier Service Delivery

Lot No

7

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Next Day service requirements delivered under the Framework encompasses both regular
and planned or ad-hoc and unplanned logistic requirements.

Items to be transported could be a mixture of items, for example it could be a mixed set of
requirements consisting of the transportation of files/medical notes, pharmacy items, dry
ice, liquid nitrogen or raw material between hospital

pharmacies for manufacturing, or the transfer of tissue and blood samples, or regular
consignment and transfer of mail and files between community, mental health and social
care providers.

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Temperature Controls / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%
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Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Notes and Files

Lot No

8

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Suppliers awarded to this lot will be required to undertake and collection, storage, and
delivery of Notes and Files which may require higher security than otherwise allowed for
under other lots within this Framework agreement.

These notes and files may include, but will not be limited to, medical notes and files which
may include Patient Identifiable Data (PID).

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL
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Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

'Green' and innovation Courier Services

Lot No

9

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Providers awarded to this Lot must be able to demonstrate a clear understanding of the NHS
environmental and sustainability initiatives in place to reduce carbon output and limit their
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overall impact on the environment.

Green and Innovation Courier Services may include but are not limited to:

• Zero-emission cargo bikes

• Drone or robotic delivery systems

• Fully electric Fleet vehicles

• Carbon-offsetting services

• Use of AI and associated platforms to achieve overall delivery efficiencies

II.2.5) Award criteria

Quality criterion - Name: General Service Delivery / Weighting: PASS/FAIL

Quality criterion - Name: Security / Weighting: PASS/FAIL

Quality criterion - Name: Staff and Vehicles / Weighting: PASS/FAIL

Quality criterion - Name: Patient Transportation Services Green' and Innovation credentials /
Weighting: PASS/FAIL

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Quality criterion - Name: Case Study proving capability to undertake works / Weighting: 35%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Total Service Delivery

Lot No

10

II.2.2) Additional CPV code(s)

64120000 - Courier services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Total Service Delivery services, covering the supply of a broad range of Transport and
Specialist Courier Services where the scope of the requirement covers at least 2 or more of
the specialist areas covered in Lots 1-9. This Lot would be used where the scope of the work
involved was particularly wide ranging and broad in its nature such that the scope of the
service required was not able to be procured solely under any one of the specialist individual
Lots 1-9.

II.2.5) Award criteria

Quality criterion - Name: awarded to 2 or more lots No. 1-9 / Weighting: 0%

Price - Weighting: 0% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2020/S 220-541891

Section V. Award of contract

Lot No

1a

Title

Private Ambulance - System Capacity Support  

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

https://ted.europa.eu/udl?uri=TED:NOTICE:541891-2020:TEXT:EN:HTML
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V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

leeds

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

1a

Title

Private Ambulance - System Capacity Support
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

HATS Group Limited

London

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000
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Section V. Award of contract

Lot No

1b

Title

Patient Repatriation Services 

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

leeds

LS10 2AT

Country

United Kingdom

NUTS code
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UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

1b

Title

Patient Repatriation Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

HATS Group Limited
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London

SW19 8UG

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

2

Title

Temperature Controlled Logistics - Planned Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 
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Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CitySprint UK Ltd

london

EC2A 4PH

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

2

Title

Temperature Controlled Logistics - Planned Service Delivery

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

Leeds

LS10 2AT

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000
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Section V. Award of contract

Lot No

2

Title

Temperature Controlled Logistics - Planned Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Global Service Group

Sunbury on Thames

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM
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The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £600,000,000

Section V. Award of contract

Lot No

2

Title

Temperature Controlled Logistics - Planned Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Polar Speed Distribution Limited

LEIGHTON BUZZARD
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LU7 4WG

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

3

Title

Temperature Controlled Logistics – Same Day Courier Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 
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Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CitySprint (UK) Ltd

london

EC2A 4PH

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

3

Title

Temperature Controlled Logistics – Same Day Courier Service

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Dorset County Hosital NHS Foundation Trust

Dorchester

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

3
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Title

Temperature Controlled Logistics – Same Day Courier Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

leeds

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000
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Section V. Award of contract

Lot No

3

Title

Temperature Controlled Logistics – Same Day Courier Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Global Service Group

Sunbury on Thames

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM
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The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

4

Title

Temperature Controlled Logistics – Next Day Courier Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

leeds

Country
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United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

4

Title

Temperature Controlled Logistics – Next Day Courier Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Polar Speed Distribution Limited

LEIGHTON BUZZARD

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

5

Title

Hazard Material (ADR) Logistics - Planned Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 2 
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Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CitySprint UK Ltd

LONDON

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

5

Title

Hazard Material (ADR) Logistics - Planned Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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29 March 2021

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

LEEDS

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

6

Title

Hazard Material (ADR) Logistics – Same Day Courier Service
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CitySprint (UK) Ltd

london

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No
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6

Title

Hazard Material (ADR) Logistics – Same Day Courier Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Dorset County Hosital NHS Foundation Trust

Dorchester

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000
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Section V. Award of contract

Lot No

6

Title

Hazard Material (ADR) Logistics – Same Day Courier Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

leeds

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME
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No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

7

Title

Hazard Material (ADR) Logistics - Next Day Courier Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

leeds

Country

United Kingdom
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NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

9

Title

‘Green’ and innovation Courier Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd
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leeds

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

8

Title

Notes and Files

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 
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Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Dorset County Hosital NHS Foundation Trust

Dorchester

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

8

Title

Notes and Files

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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29 March 2021

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

leeds

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

8

Title
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Notes and Files

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Global Service Group

Sunbury on Thames

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000
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Section V. Award of contract

Lot No

8

Title

Notes and Files

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Restore Plc Document Management Services Division

Redhill

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM
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The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

10

Title

Total Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CitySprint (UK) Ltd

london
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Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

10

Title

Total Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 5 
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Dorset County Hosital NHS Foundation Trust

Dorchester

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

10

Title

Total Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021
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V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ERS Medical Ltd

leeds

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000

Section V. Award of contract

Lot No

10

Title

Total Service Delivery
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Global Service Group

Sunbury on Thames

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000
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Section V. Award of contract

Lot No

10

Title

Total Service Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 March 2021

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Polar Speed Distribution Limited

leighton buzzard

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM
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The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £60,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

East of England NHS Collaborative Procurement Hub

Victoria House, Capital Park, Fulbourn

Cambridge

CB215XB

Email

business.services@eoecph.nhs.uk

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

NHS Resolution

2nd Floor, 151 Buckingham Palace Road

London

SW1 9SZ

Country

United Kingdom

Powered by TCPDF (www.tcpdf.org)

mailto:business.services@eoecph.nhs.uk
http://www.tcpdf.org

	Section I: Contracting authority
	I.1) Name and addresses
	I.2) Information about joint procurement
	I.4) Type of the contracting authority
	I.5) Main activity

	Section II: Object
	II.1) Scope of the procurement
	II.1.1) Title
	II.1.2) Main CPV code
	II.1.3) Type of contract
	II.1.4) Short description
	II.1.6) Information about lots
	II.1.7) Total value of the procurement (excluding VAT)

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds


	Section IV. Procedure
	IV.1) Description
	IV.1.1) Type of procedure
	IV.1.3) Information about a framework agreement or a dynamic purchasing system
	IV.1.8) Information about the Government Procurement Agreement (GPA)

	IV.2) Administrative information
	IV.2.1) Previous publication concerning this procedure


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section VI. Complementary information
	VI.4) Procedures for review
	VI.4.1) Review body
	VI.4.2) Body responsible for mediation procedures



		2025-07-05T01:49:25+0100
	TCPDF




