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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007461-2023 

Planning

RFI - Life and Pensions Specialists

Financial Services Compensation Scheme

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-007461
Procurement identifier (OCID): ocds-h6vhtk-03b2df  
Published 14 March 2023, 7:05pm

Section I: Contracting authority

I.1) Name and addresses

Financial Services Compensation Scheme

Beaufort House, 15 St. Botolph Street

London

EC3A 7QU

Email

Procurement@fscs.org.uk

Telephone

+44 2073758194

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/007461-2023
https://www.find-tender.service.gov.uk/Notice/007461-2023
mailto:Procurement@fscs.org.uk
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UK - United Kingdom

Internet address(es)

Main address

www.fscs.org.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Economic and financial affairs

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

RFI - Life and Pensions Specialists

II.1.2) Main CPV code

66500000 - Insurance and pension services

II.1.3) Type of contract

Services

II.1.4) Short description

FSCS would like to engage the market to identify those who have the experience and
capability to provide Specialist Life and Pension claims/complaint handling resource. The
information within the RFI document provides information on FSCS and our current review
of our operating environment, which understanding current market capabilities will feed
into.

http://www.fscs.org.uk
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II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

UNITED KINGDOM

II.2.4) Description of the procurement

FSCS would like to engage the market to identify those who have the experience and
capability to provide Specialist Life and Pension claims/complaint handling resource.

II.3) Estimated date of publication of contract notice

26 June 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

For more information about this opportunity, please visit the Delta eSourcing portal at: 

https://www.delta-esourcing.com/tenders/UK-UK-London:-Insurance-and-pension-
services./4A9CNBPJ9N

To respond to this opportunity, please click here: 

https://www.delta-esourcing.com/respond/4A9CNBPJ9N

 GO Reference: GO-2023314-PRO-22320237
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