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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007420-2022 

Tender

Provision of Benchmarking Performance Against the
Learning Disability Improvement Standards for NHS
Trusts

The NHS Commissioning Board (operating under the name of NHS England)

F02: Contract notice

Notice identifier: 2022/S 000-007420

Procurement identifier (OCID): ocds-h6vhtk-032396  

Published 18 March 2022, 1:24pm

Section I: Contracting authority

I.1) Name and addresses

The NHS Commissioning Board (operating under the name of NHS England)

2nd Floor, Rutland House

Runcorn

WA7 2ES

Contact

Gary Phillips

Email

G.Phillips5@nhs.net

Country

https://www.find-tender.service.gov.uk/Notice/007420-2022
https://www.find-tender.service.gov.uk/Notice/007420-2022
mailto:G.Phillips5@nhs.net
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.england.nhs.uk/

Buyer's address

https://www.england.nhs.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

http://health.atamis.co.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

http://health.atamis.co.uk

Tenders or requests to participate must be submitted to the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

http://health.atamis.co.uk

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

https://www.england.nhs.uk/
https://www.england.nhs.uk/
http://health.atamis.co.uk
http://health.atamis.co.uk
http://health.atamis.co.uk
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Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Benchmarking Performance Against the Learning Disability Improvement
Standards for NHS Trusts

Reference number

C71414

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

2.1. This invitation to tender relates to the provision of a national programme of
benchmarking organisational performance against the NHSE/I learning disability
improvement standards for NHS trusts, across all English mental health, community, acute
(hospital) and ambulance trusts; and independent sector providers of NHS commissioned,
mental health inpatient services.

II.1.5) Estimated total value

Value excluding VAT: £800,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description
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II.2.2) Additional CPV code(s)

79311200 - Survey conduction services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

2.2. In the context of the project, the successful tenderer will be required to gather, validate,
analyse and benchmark, between 140-200 metrics concerning organisational activity,
including both quantitative and qualitative data; and to anonymously survey the experiences
of random samples of 50 staff (approximately 30 survey items),100 patient (approximately
20 survey items) and 100 family carers, per organisation. All survey items and corporate
metrics will be determined by NHSE/I.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70%

Quality criterion - Name: Sustainability / Social Value / Weighting: 10%

Price - Weighting: 20% 

II.2.6) Estimated value

Value excluding VAT: £800,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Start date

11 May 2022

End date

10 May 2024

This contract is subject to renewal
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No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

19 April 2022

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

19 April 2022

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

The High Court

Strand

London

WC2A 2LL

Email

generaloffice@administrativecourtoffice.justice.gov.uk

Country

United Kingdom

Internet address

https://www.gov.uk/courts-tribunals
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