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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007409-2024 

Contract

Ceredigion - Provision of an Integrated HR & Payroll
Software System

Cyngor Sir Ceredigion County Council

F03: Contract award notice

Notice identifier: 2024/S 000-007409
Procurement identifier (OCID): ocds-h6vhtk-043a39  
Published 7 March 2024, 4:29pm

Section I: Contracting authority

I.1) Name and addresses

Cyngor Sir Ceredigion County Council

Canolfan Rheidol, Rhoddfa Padarn

Aberystwyth

SY23 3UE

Email

ymholiadau.caffael@ceredigion.gov.uk

Telephone

+44 1545570881

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/007409-2024
https://www.find-tender.service.gov.uk/Notice/007409-2024
mailto:ymholiadau.caffael@ceredigion.gov.uk
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UKL1 - West Wales and the Valleys

Internet address(es)

Main address

http://www.ceredigion.gov.uk

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0491

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.ceredigion.gov.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0491
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Ceredigion - Provision of an Integrated HR & Payroll Software System

Reference number

itt_107857

II.1.2) Main CPV code

72212450 - Time accounting or human resources software development services

II.1.3) Type of contract

Services

II.1.4) Short description

Ceredigion County Council is looking to procure an integrated HR and payroll services
software solution. This sophisticated software should have the capability of supporting a
range of processes across the employee lifecycle. Further, it should support us in
maintaining streamlined processes, increase productivity, increase automation, reduce
errors, speed up processes, ensure compliance, support the organisation in making data-
driven decisions and enhance employee experiences.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems

48219300 - Administration software package

48450000 - Time accounting or human resources software package

II.2.3) Place of performance

NUTS codes
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UKL1 - West Wales and the Valleys

Main site or place of performance

Canolfan Rheidol, Rhodfa Padarn, Llanbadarn Fawr, Aberystwyth, Ceredigion SY23 3UE

II.2.4) Description of the procurement

Ceredigion County Council is looking to procure an integrated HR and payroll services
software solution. This sophisticated software should have the capability of supporting a
range of processes across the employee lifecycle. Further, it should support us in
maintaining streamlined processes, increase productivity, increase automation, reduce
errors, speed up processes, ensure compliance, support the organisation in making data-
driven decisions and enhance employee experiences.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 30%

Price - Weighting: 70% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-005001

Section V. Award of contract

Contract No

itt_107857

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

/Notice/005001-2024
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Section VI. Complementary information

VI.3) Additional information

(WA Ref:139765)

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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