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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007400-2025 

Contract

NHS Lancashire and South Cumbria Integrated Care
Board - Technology Enabled Smart Medication Device and
Support Service.

NHS Lancashire and South Cumbria Integrated Care Board

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2025/S 000-007400
Procurement identifier (OCID): ocds-h6vhtk-04860f  
Published 27 February 2025, 1:38pm

Section I: Contracting authority

I.1) Name and addresses

NHS Lancashire and South Cumbria Integrated Care Board

Preston

Email

nicola.hicks4@nhs.net

Country

United Kingdom

Region code

UKD - North West (England)

Justification for not providing organisation identifier

https://www.find-tender.service.gov.uk/Notice/007400-2025
https://www.find-tender.service.gov.uk/Notice/007400-2025
mailto:nicola.hicks4@nhs.net
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Not on any register

Internet address(es)

Main address

www.lancashiresouthcumbria.icb.nhs.uk

Buyer's address

www.lancashiresouthcumbria.icb.nhs.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.lancashiresouthcumbria.icb.nhs.uk
http://www.lancashiresouthcumbria.icb.nhs.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHS Lancashire and South Cumbria Integrated Care Board - Technology Enabled Smart
Medication Device and Support Service.

Reference number

SAP Ariba Doc2098200469

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

This tender was for a new technology-enabled smart medication device and support
service. The NHSE/DHSC funded project aims to explore the potential of smart
medication devices to help people in receipt of domiciliary care manage their prescription
medication schedules, symptoms, and changes.

Key Details:

• The provider is required to supply, fill, monitor and respond to 450 technology-enabled
smart medication devices for 1,800 people living in their own homes, over a 14-month
period.

• The provider is expected to develop effective protocols and procedures. 

• The provider is required to contribute and support a comprehensive evaluation that is
being undertaken by the University of Lancaster.

Contract value: £800,000

II.1.6) Information about lots

This contract is divided into lots: No
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II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £800,000

II.2) Description

II.2.2) Additional CPV code(s)

85149000 - Pharmacy services

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

This tender was for a new technology-enabled smart medication device and support
service. The NHSE/DHSC funded project aims to explore the potential of smart
medication devices to help people in receipt of domiciliary care manage their prescription
medication schedules, symptoms, and changes.

Key Details:

• The provider is required to supply, fill, monitor and respond to 450 technology-enabled
smart medication devices for 1,800 people living in their own homes, over a 14-month
period.

• The provider is expected to develop effective protocols and procedures. 

• The provider is required to contribute and support a comprehensive evaluation which is
being undertaken by the University of Lancaster.

Contract value: £800,000



Page 5 to 6

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-023834

/Notice/023834-2024


Page 6 to 6

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 4 

V.2.3) Name and address of the contractor

Connected Health Systems Ltd

464 Ranglet Road

Preston

PR5 8AR

Country

United Kingdom

NUTS code

UKD - North West (England)

Justification for not providing organisation identifier

Not on any register

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £800,000

Total value of the contract/lot: £800,000
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