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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007392-2022 

Contract

Pathway to Independence Service, Heather Court

London Borough of Havering

F03: Contract award notice

Notice identifier: 2022/S 000-007392

Procurement identifier (OCID): ocds-h6vhtk-02dbf6  

Published 18 March 2022, 10:38am

Section I: Contracting authority

I.1) Name and addresses

London Borough of Havering

Town Hall,Main Road

ROMFORD

RM13BB

Email

eprocurement@onesource.co.uk

Country

United Kingdom

NUTS code

UKI52 - Barking & Dagenham and Havering

https://www.find-tender.service.gov.uk/Notice/007392-2022
https://www.find-tender.service.gov.uk/Notice/007392-2022
mailto:eprocurement@onesource.co.uk
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Internet address(es)

Main address

www.havering.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Pathway to Independence Service, Heather Court

Reference number

Fusion reference ITTH33

II.1.2) Main CPV code

55210000 - Youth hostel services

II.1.3) Type of contract

Services

II.1.4) Short description

Havering has a need for supported accommodation for young people who are leaving care, at
risk, offending or at risk of offending or misusing substances. Equally, young people leaving
the family home after irretrievable family breakdown or abusive situations have needs of
supported accommodation within Havering.

http://www.havering.gov.uk


Page 3 to 6

Heather Court accommodates young people aged 18 to 25 years of age, providing a valuable
resource to support to achieve full independence in Havering and is an important element of
the wider portfolio of options for providing young people with supported accommodation. 

The aim of this service is to enable young people to move towards independence by providing
access to short term accommodation with targeted support to develop appropriate life skills
that will enable them to manage successfully in their own accommodation.

The London Borough of Havering is looking for a Service Provider who can demonstrate an
innovative, creative and flexible approach to the delivery of targeted support that places the
individual at the heart of the process, involves individuals in choices about their support and
promotes independence, dignity and choice at all times.

Key service objectives include:

 Providing planned, targeted support to help the service user to increase control over their
daily life and develop the necessary skills to move to more independent living such as
personal hygiene/health, cooking, meal planning, healthy eating, laundry, cleaning etc. 

 providing enabling support based on clearly identified individual needs and risk
assessments

 developing an Individual Support Plan with each service user, clearly identifying individual
outcomes, that is reviewed on a regular basis, not less than twice each year or whenever
needs and risk assessments identify significant changes

 ensuring that no service user is either left at risk without the provision of adequate
support or is put at risk by not being provided with support in accordance with their support
plan

 preserving and improving the health, safety and the welfare of each service user

 promoting the ability of each service user to live independently in his/her own home

 providing support which is proactive (and preventative) rather than reactive and which
therefore identifies cases where service users need additional or reduced services

 providing support in a planned and agreed way, clearly seeking outcomes, rather than in
an 'ad hoc' on demand way

 assisting service users who have increased their skills and require less support to move to
more independent living

 proactively managing risk with regard to service user lifestyles and activities rather than
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being paternalistic, protective or risk averse

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI52 - Barking & Dagenham and Havering

II.2.4) Description of the procurement

Open procedure procurement with block funded contract at a cost of £149,400 per annum.
The proposed contract is for 3 years with 1 + 1 extensions.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 30%

Price - Weighting: 70% 

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-021639

Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

/Notice/021639-2021
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Section VI. Complementary information

VI.3) Additional information

During the window in which bids were submitted a decision was taken by senior leaders
within the Council to abandon the tender to allow for further review of the financial envelope
as the Council recognise the crucial and valued work that organisations in this sector carry
out in providing positive outcomes for our young population.

Subsequently, following a review, the Council is looking to potentially increase the financial
envelope to ensure that future services are of appropriate quality, are sustainable and remain
viable throughout the duration of the contract.

The tender will be re-released in due course subject to internal governance approval process
and the contract notice will be published on Find and Tender and Contracts finder.

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales

London

Country

United Kingdom
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