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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007391-2025 

Not applicable

Call for Competition for Partners that are interested in
delivering a support service for families in family court
proceedings - Improving Child and Family Arrangement
Service (ICFA)

CHILDREN & FAMILY COURT ADVISORY & SUPPORT SERVICE

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-007391
Procurement identifier (OCID): ocds-h6vhtk-04e451  
Published 27 February 2025, 12:49pm

Section I: Contracting authority/entity

I.1) Name and addresses

CHILDREN & FAMILY COURT ADVISORY & SUPPORT SERVICE

2nd Floor, New Enterprise House

derby

DE1 3GY

Contact

Procurement Team

Email

procurement@cafcass.gov.uk

Country

https://www.find-tender.service.gov.uk/Notice/007391-2025
https://www.find-tender.service.gov.uk/Notice/007391-2025
mailto:procurement@cafcass.gov.uk
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United Kingdom

Region code

UK - United Kingdom

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.cafcass.gov.uk

http://www.cafcass.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Call for Competition for Partners that are interested in delivering a support service for
families in family court proceedings - Improving Child and Family Arrangement Service
(ICFA)

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Cafcass is seeking partners that are interested in delivering a support service for families
in family court proceedings. Cafcass requires suppliers to hold NACCC Enhanced
accreditation and Cyber Essentials certification at the start of any competitive tender
process.

Cafcass commissions the delivery of services for families in private family law
proceedings in England on behalf of the Ministry of Justice (MoJ)

A new (ICFA) service has been designed to focus on supporting children and families to
agree sustainable family time arrangements that reflect the child's needs, wishes and
feelings.

Contract Start date of 1 August 2025 will be subject to mobilisation with new providers to
be fully operational by November 2025.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-005958

/Notice/005958-2025
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.1.4

Place of text to be modified

Short Description

Instead of

Text

Cafcass is seeking partners that are interested in delivering a support service for families
in family court proceedings. Cafcass requires suppliers to hold NACCC Enhanced
accreditation and Cyber Essentials certification at the start of any competitive tender
process.

Cafcass commissions the delivery of services for families in private family law
proceedings in England on behalf of the Ministry of Justice (MoJ)

A new (ICFA) service has been designed to focus on supporting children and families to
agree sustainable family time arrangements that reflect the child's needs, wishes and
feelings.

Contract Start date of 1 August 2025 will be subject to mobilisation with new providers to
be fully operational by November 2025.

Read

Text

Cafcass is seeking partners that are interested in delivering a support service for families
in family court proceedings. Cafcass requires suppliers to hold NACCC Enhanced
accreditation and Cyber Essentials certification at the start of any competitive tender
process.

Cafcass commissions the delivery of services for families in private family law
proceedings in England on behalf of the Ministry of Justice (MoJ)

A new (ICFA) service has been designed to focus on supporting children and families to
agree sustainable family time arrangements that reflect the child's needs, wishes and
feelings.
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Contract Start date of 1 August 2025 will be subject to mobilisation with new providers to
be fully operational by November 2025.

The tender documents can be found by logging into the URL below:

https://procontract.due-north.com/Advert?advertId=c5b66939-b7ee-
ef11-8134-005056b64545
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