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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007378-2026 

Contract

Managed Neutral Vendor Serices

East of England NHS collaborative Procurement Hub

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2026/S 000-007378
Procurement identifier (OCID): ocds-h6vhtk-059355 (view related notices)
Published 28 January 2026, 9:18am

Scope 

Description

The main objective of this Framework Agreement is to provide a compliant route to market
for Managed Neutral Vendor Services providers, to provide a holistic approach to the
provision of the day-to-day service provision, service management responsibilities and
functions. Acting as a strategic method for improving service operations and cutting
expenses, minimising the risk of exposure to Beneficiaries of the Framework and ensuring
value for money on all managed service requirements.

Services delivered under the Framework will capture and deliver all elements typically and
specifically involved and/or associated with neutral vendor and fully managed services.

The resulting framework was conducted under the Procurement Act 2023 with a length of
4 years.

Commercial tool

Establishes a framework

https://www.find-tender.service.gov.uk/Notice/007378-2026
https://www.find-tender.service.gov.uk/Notice/007378-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-059355
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Framework 

Maximum percentage fee charged to suppliers

1%

Framework operation description

Contracts will be awarded by running a mini-competition between suppliers appointed to
the framework.

At call-off stage, Contracting Authorities may set out their local requirements, provided
these remain within the scope and terms of the framework and contracts will be awarded
based on the criteria set out in the mini-competition documentation.

Prices are based on a maximum management percentage fee submitted by suppliers at
tender stage. These fees are the ceiling rate and any final prices must remain within this
limit and may be further refined through mini-competition where appropriate.

Award method when using the framework

With competition

Contracting authorities that may use the framework

This Framework is available to a wide range of public sector and publicly funded
organisations across the United Kingdom, Crown Dependencies and British Overseas
Territories. Eligible users include:

All NHS bodies, Integrated Care Boards, GP practices, GP federations, and wholly owned
subsidiaries
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Central Government departments, non-ministerial departments, executive agencies and
Non-Departmental Public Bodies (NDPBs)

Local Authorities and associated public bodies

Publicly funded education providers, including schools, academies, colleges and
universities

Emergency services, such as Police and Fire and Rescue

Registered Charities, social enterprises, and independent organisations working on behalf
of the public sector

Any organisation classified as a Contracting Authority under UK procurement legislation

Any public body listed on GOV.UK or the Office for National Statistics (ONS) public sector
classifications

Successor bodies to any of the above are also eligible to use this Framework

 

Contract 1

Suppliers (10)

Agito Medical A/S

ALXR LIMITED

AVENSYS UK LTD

CHRYSTAL MEDICAL LIMITED

DIAVERUM FACILITIES MANAGEMENT LIMITED
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ERGEA UK AND IRELAND LIMITED

FUJIFILM Healthcare UK Ltd

GENMED.ME LIMITED

MEDECON HEALTHCARE UK LIMITED

SIEMENS HEALTHCARE LIMITED

Contract value

£80,000,000 excluding VAT

£96,000,000 including VAT

Above the relevant threshold

Date signed

4 January 2025

Contract dates

4 January 2026 to 3 January 2030

4 years

Main procurement category

Services

CPV classifications

85110000 - Hospital and related services
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Contract locations

UK - United Kingdom

Other information 

Applicable trade agreements

Government Procurement Agreement (GPA)

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Open procedure

Suppliers 

Agito Medical A/S
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Public Procurement Organisation Number: PDHT-5313-JNZV

Bejlerholm 3b

Nørresundby

9400

Denmark

Email: imagingsolutions@agitomedical.com

Website: http://www.agitomedical.com

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

ALXR LIMITED

Companies House: 11854530

Public Procurement Organisation Number: PPGV-9347-NPYX

109 Coleman Road

Leicester

LE5 4LE

United Kingdom

mailto:imagingsolutions@agitomedical.com
http://www.agitomedical.com
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Email: msh@alxr.co

Website: http://www.alxr.co

Region: UKF21 - Leicester

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

AVENSYS UK LTD

Companies House: 05320267

Public Procurement Organisation Number: PWCH-7613-YWZW

C/O Perrigo Consultants, Anglo House, Worcester Road

Stourport-On-Severn

DY13 9AW

United Kingdom

Email: quotes@avensysmedical.co.uk

Website: http://www.avensysmedical.co.uk

Region: UKG12 - Worcestershire

Small or medium-sized enterprise (SME): Yes

mailto:msh@alxr.co
http://www.alxr.co
mailto:quotes@avensysmedical.co.uk
http://www.avensysmedical.co.uk


Page 8 to 14

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

CHRYSTAL MEDICAL LIMITED

Companies House: 08551486

Public Procurement Organisation Number: PGLZ-6336-DVVX

500 Styal Road

Manchester

M22 5HQ

United Kingdom

Email: sales@chrystalmedical.co.uk

Website: http://www.chrystalmedical.co.uk

Region: UKD33 - Manchester

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

mailto:sales@chrystalmedical.co.uk
http://www.chrystalmedical.co.uk
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DIAVERUM FACILITIES MANAGEMENT LIMITED

Companies House: 06615243

Public Procurement Organisation Number: PRWP-4172-TBGM

22-24 Upper Marlborough Road Blenheim Gate

St Albans

AL1 3AL

United Kingdom

Email: uk@diaverum.com

Website: https://www.diaverum.uk

Region: UKH23 - Hertfordshire

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

ERGEA UK AND IRELAND LIMITED

Companies House: 04328629

Public Procurement Organisation Number: PJRJ-3141-RMDN

mailto:uk@diaverum.com
https://www.diaverum.uk
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Unit 4 Ely Road

Reading

RG7 4BQ

United Kingdom

Email: uk.businessdevelopment@ergeagroup.com

Website: http://www.ergeagroup.com/uk/

Region: UKJ11 - Berkshire

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

FUJIFILM Healthcare UK Ltd

Companies House: 03218117

Public Procurement Organisation Number: PNWH-3544-WJTZ

Fujifilm House, Whitbread Way

Bedford

MK42 0ZE

United Kingdom

mailto:uk.businessdevelopment@ergeagroup.com
http://www.ergeagroup.com/uk/
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Email: welcome_hcuk@fujifilm.com

Website: https://www.fujifilm.com/uk/en/healthcare

Region: UKH24 - Bedford

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

GENMED.ME LIMITED

Companies House: 06045647

Public Procurement Organisation Number: PCYQ-4995-QXGX

Genmed House, Unit 1 Lakeside Court

Cwmbran

NP44 3GA

United Kingdom

Email: tenders@genmed.eu

Website: https://genmed.eu/

Region: UKL16 - Gwent Valleys

Small or medium-sized enterprise (SME): No

mailto:welcome_hcuk@fujifilm.com
https://www.fujifilm.com/uk/en/healthcare
mailto:tenders@genmed.eu
https://genmed.eu
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Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

MEDECON HEALTHCARE UK LIMITED

Companies House: 06584490

Public Procurement Organisation Number: PNMX-4797-MMMM

Unit 9 Ridgeway Drakes Drive

Aylesbury

HP18 9BF

United Kingdom

Email: thameen.ansari@medecon.co.uk

Website: http://www.medecon.co.uk

Region: UKJ13 - Buckinghamshire CC

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

mailto:thameen.ansari@medecon.co.uk
http://www.medecon.co.uk
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SIEMENS HEALTHCARE LIMITED

Companies House: 09567186

Public Procurement Organisation Number: PHXB-2181-NBXD

Park View, Watchmoor Park

Camberley

GU15 3YL

United Kingdom

Email: imaging-bids.team@siemens-healthineers.com

Website: https://www.siemens-healthineers.com/en-uk

Region: UKJ25 - West Surrey

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1

Contracting authority 

mailto:imaging-bids.team@siemens-healthineers.com
https://www.siemens-healthineers.com/en-uk
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East of England NHS collaborative Procurement Hub

NHS Organisation Data Service: H6A5H

Public Procurement Organisation Number: PXMB-9766-NLTH

Victoria House, Camlife, Cambridge Road, Fulbourn

Cambridge

CB21 5XA

United Kingdom

Contact name: Corporate Service

Email: corporate.services@eoecph.nhs.uk

Region: UKH12 - Cambridgeshire CC

Organisation type: Public authority - central government
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mailto:corporate.services@eoecph.nhs.uk
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