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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007301-2021 

Tender

SCC WT Care Within the Home Services 2021 DPS

Surrey County Council

F02: Contract notice

Notice identifier: 2021/S 000-007301
Procurement identifier (OCID): ocds-h6vhtk-02a3f6  
Published 8 April 2021, 4:32pm

Section I: Contracting authority

I.1) Name and addresses

Surrey County Council

Woodhatch Place, 11 Cockshot Hill

Reigate

 RH2 8EF

Contact

Winnie Turay

Email

winnie.turay@surreycc.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/007301-2021
https://www.find-tender.service.gov.uk/Notice/007301-2021
mailto:winnie.turay@surreycc.gov.uk
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UKJ2 - Surrey, East and West Sussex

Internet address(es)

Main address

http://www.surreycc.gov.uk

Buyer's address

https://www.sesharedservices.org.uk/esourcing

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.sesharedservices.org.uk/esourcing

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.sesharedservices.org.uk/esourcing

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.surreycc.gov.uk
https://www.sesharedservices.org.uk/esourcing
https://www.sesharedservices.org.uk/esourcing
https://www.sesharedservices.org.uk/esourcing
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SCC WT Care Within the Home Services 2021 DPS

Reference number

SCC - 032193

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Surrey County Council are seeking tender submissions for Care Within the Home
Services. These services will be procured through a Dynamic Purchasing System. The
DPS will commence on 1st October 2021 and will be in place for two years with the option
to extend up to a further four years (2+2).

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Home Based Care (HBC)

Lot No

1

II.2.2) Additional CPV code(s)
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85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement

Home Based Care includes Specialist Services for people with additional needs and
future ambition for HBC Carers BreaksHome Based Care (HBC) covers the provision of
personal care to individuals in their own home. The regulated activity ‘personal care’
involves supporting people in their homes (or where they are living at the time) with things
like washing, bathing, or cleaning themselves, getting dressed or going to the toilet. 

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 October 2021

End date

30 September 2023

This contract is subject to renewal

Yes

Description of renewals

There is an option to extend this contract up to a further four years (2+2).

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No
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II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

High Needs (Continuing Health Care; CHC)

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement

The CHC team commission High Needs packages for people who have complex health
needs.The HBC complex care service will include the provision of trained care staff who
have appropriate skills and competencies to meet an individual’s assessed health needs.
The service may also include using specialist equipment and stock control of ancillary
supplies, prescription management as required by the individual and set out in their care
plan. Individuals may have a range of complex health needs and/or a significant disability
and/or an additional mental health need that impacts upon their daily lives. The service
may also be required to support families/carers. 

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 October 2021
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End date

30 September 2023

This contract is subject to renewal

Yes

Description of renewals

There is an option to extend this contract up to a further four years (2+2).

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Live-In Care

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement
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Live-in care is a personal, full-time care service, usually delivered by a care worker who
lives within the individual’s home. The nature of the care and support required will vary
depending on individual circumstances. Some individuals may require a long-term service
while others may only require live-in care as a short-term emergency intervention. 

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 October 2021

End date

30 September 2023

This contract is subject to renewal

Yes

Description of renewals

There is an option to extend this contract up to a further four years (2+2).

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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End of Life Care (EOLC) Placeholder Lot

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement

Please note, currently this is a placeholder lot and may become available as an
opportunity over the life of the DPS.End of Life Care is also known as Palliative care).End
of Life Care is defined as: ‘care that helps all those with advanced, progressive, incurable
illness to live as well as possible until they die. It enables the supportive and palliative
care needs of both patient and family to be identified and met throughout the last phase of
life and into bereavement. It includes management of pain and other symptoms and
provision of psychological, social, spiritual and practical support’ .  

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 October 2021

End date

30 September 2023

This contract is subject to renewal

Yes

Description of renewals
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There is an option to extend this contract up to a further four years (2+2).

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Please note this lot will not be available at the beginning of this DPS and is currently a
placeholder for a future requirement which may become available under the DPS. The
Council reserve the right to present this lot to bidders in the future, and qualification
criteria and detailed specifications will be provided then.  

II.2) Description

II.2.1) Title

Services to People with Additional Needs (Social Care)

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement

Bidders will be asked to confirm if they would like to deliver home based care services to
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people with additional needs.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 October 2021

End date

30 September 2023

This contract is subject to renewal

Yes

Description of renewals

There is an option to extend this contract up to a further four years (2+2)

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the setting up of a dynamic purchasing system

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

17 May 2021

Local time

11:59pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Tender must be valid until: 30 September 2027
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic invoicing will be accepted

VI.4) Procedures for review

VI.4.1) Review body

The High Court Justice of England

London

Country

United Kingdom
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