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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007210-2025 

Not applicable

HWE ICB Rapid Personalised Care Service 25/26

NHS Hertfordshire and West Essex Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-007210
Procurement identifier (OCID): ocds-h6vhtk-04df13  
Published 25 February 2025, 6:13pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Hertfordshire and West Essex Integrated Care Board

Charter House Parkway

Welwyn Garden City

AL8 6JL

Email

hweicbhv.procurementteam@nhs.net

Telephone

+44 1923244366

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/007210-2025
https://www.find-tender.service.gov.uk/Notice/007210-2025
mailto:hweicbhv.procurementteam@nhs.net
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UKH23 - Hertfordshire

Internet address(es)

Main address

https://www.hertsandwestessex.icb.nhs.uk/

Buyer's address

https://www.hertsandwestessex.icb.nhs.uk/

https://www.hertsandwestessex.icb.nhs.uk/
https://www.hertsandwestessex.icb.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

HWE ICB Rapid Personalised Care Service 25/26

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

"The RPCS accepts referrals from all system stakeholders for EOL patients whose
preferred place of care or preferred place of death is at home. The service provides a
package of care (POC) based on assessed needs of the patient as soon as the referral is
accepted and based on the assessed needs of the patient. RPCS completes a checklist
assessment between week 6 – 8 to ensure that the CHC team can complete the decision
support tool (DST) assessment for any patient requiring fast track provision.

RPCS works collaboratively with the CHC team to ensure that any patient requiring fast
track support will be managed and in line with the service delivery model.

This service helps to reduce the LOS at Acute level ensuring expedited discharge
home/to the community. The service also helps to manage patients that require any
additional specialist support in the community hence reducing further conveyances to
hospitals and signpost patients and families to other outpatient or wellbeing services that
are available. This supports the ICB strategic target for 25% reduction for non-elective
admissions for frailty and EOL patients. "

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-005083

/Notice/005083-2025


Page 4 to 4

Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

This is a Provider Selection Regime (PSR) confirmation of contract award notice. This
contract has been awarded under the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. This contract has now been formally
awarded using direct award process C.- The contract has been awarded on the
25/02/2025 for the period of 01/04/2025 to 31/03/2026- Lifetime value of the contract is
£1,785,226No conflicts conflicts of interest was declared while making the decision to
award this contract
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