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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007132-2024 

Contract

Community Wellbeing Workers Service (CWWS)

HAMPSHIRE COUNTY COUNCIL

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2024/S 000-007132
Procurement identifier (OCID): ocds-h6vhtk-040ceb  
Published 6 March 2024, 8:48am

Section I: Contracting authority

I.1) Name and addresses

HAMPSHIRE COUNTY COUNCIL

The Castle

WINCHESTER

SO238ZB

Contact

Chloe Rennard

Email

chloe.rennard@hants.gov.uk

Telephone

+44 3005551375

Country

https://www.find-tender.service.gov.uk/Notice/007132-2024
https://www.find-tender.service.gov.uk/Notice/007132-2024
mailto:chloe.rennard@hants.gov.uk


Page 2 to 19

United Kingdom

Region code

UKJ36 - Central Hampshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://hants.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

https://hants.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Wellbeing Workers Service (CWWS)

Reference number

AS22105

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover

Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport
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Lot E -Havant North & South

Lot F - New Forest East & West

Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £480,000

II.2) Description

II.2.1) Title

A

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

Main site or place of performance

Andover
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II.2.4) Description of the procurement

Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover

Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport

Lot E -Havant North & South

Lot F - New Forest East & West

Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.

II.2) Description

II.2.1) Title

B

Lot No
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2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

Main site or place of performance

Basingstoke

II.2.4) Description of the procurement

Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover

Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport

Lot E -Havant North & South
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Lot F - New Forest East & West

Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.

II.2) Description

II.2.1) Title

C

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

Main site or place of performance

Eastleigh

II.2.4) Description of the procurement

Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
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these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover

Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport

Lot E -Havant North & South

Lot F - New Forest East & West

Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.

II.2) Description

II.2.1) Title

D

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes
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UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

Main site or place of performance

Fareham & Gosport

II.2.4) Description of the procurement

Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover

Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport

Lot E -Havant North & South

Lot F - New Forest East & West

Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.
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II.2) Description

II.2.1) Title

E

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

Main site or place of performance

Havant

II.2.4) Description of the procurement

Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover
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Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport

Lot E -Havant North & South

Lot F - New Forest East & West

Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.

II.2) Description

II.2.1) Title

F

Lot No

6

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

Main site or place of performance

New Forest

II.2.4) Description of the procurement
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Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover

Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport

Lot E -Havant North & South

Lot F - New Forest East & West

Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.

II.2) Description

II.2.1) Title

G

Lot No

7
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

Main site or place of performance

Rushmoor

II.2.4) Description of the procurement

Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover

Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport

Lot E -Havant North & South

Lot F - New Forest East & West
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Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.

II.2) Description

II.2.1) Title

H

Lot No

8

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ35 - South Hampshire

UKJ36 - Central Hampshire

Main site or place of performance

Winchester

II.2.4) Description of the procurement

Hampshire County Council are looking for provider(s) to deliver the Community Wellbeing
Workers Service across the Hampshire geography (excluding Portsmouth and
Southampton).

Older Adults community teams in Adults' Health and Care routinely work with individuals
aged 65+, and their carers, who are often facing difficult and complex circumstances. The
Community Wellbeing Worker service will provide short term, preventative support to
these individuals, and will draw upon local community resources as required.

The primary aim of the service is to enable individuals to increase their independence and
to reduce their potential need for current or future involvement from adult social care
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services.

The Service has been divided into 8 lotted contracts, with geographical breakdowns:

Lot A - Andover

Lot B - Basingstoke

Lot C - Eastleigh

Lot D - Fareham & Gosport

Lot E -Havant North & South

Lot F - New Forest East & West

Lot G - Rushmoor

Lot H - Winchester

The Council have received funding up to the value of £240,000.00 for a period of one
year. The funding will be divided between the Lots at a value of £30,000.00 per Lot.

Section IV. Procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-030712

/Notice/030712-2023
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Section V. Award of contract

Lot No

B, F and G

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2024

V.2.2) Information about tenders

Number of tenders received: 8 

V.2.3) Name and address of the contractor

Methodist Homes

Epworth House, Stuart Street

Derby, Derbyshire, DE1 2EQ

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

04043124

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £180,000

Total value of the contract/lot: £180,000
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Section V. Award of contract

Lot No

A, C and H

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2024

V.2.2) Information about tenders

Number of tenders received: 8 

V.2.3) Name and address of the contractor

Unity (Southern) Ltd

Unit 1 Andover Bus Station, West Street

Andover, Hampshire, SP10 1QP

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Companies House

03332003

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £180,000

Total value of the contract/lot: £180,000
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Section V. Award of contract

Lot No

D

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2024

V.2.2) Information about tenders

Number of tenders received: 8 

V.2.3) Name and address of the contractor

Compassion Care 24/7 Supported Living Services Limited

219 Somers Road North

Portsmouth, England, PO1 1PJ

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Companies House

03332003

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £60,000

Total value of the contract/lot: £60,000
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Section V. Award of contract

Lot No

E

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2024

V.2.2) Information about tenders

Number of tenders received: 8 

V.2.3) Name and address of the contractor

Havant and East Hants Mind

Leigh Park Community Community,Centre, Dunsbury Way

Havant, Hampshire, PO9 5BG

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Companies House

05861345

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £60,000

Total value of the contract/lot: £60,000
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