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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007121-2023 

Contract

Mediation Service

7 Forces Commercial Services

F03: Contract award notice

Notice identifier: 2023/S 000-007121
Procurement identifier (OCID): ocds-h6vhtk-03755a  
Published 10 March 2023, 3:54pm

Section I: Contracting authority

I.1) Name and addresses

7 Forces Commercial Services

Police Headquarters, Martlesham Heath

Ipswich

IP5 3QS

Contact

Louise Larter

Email

louise.larter@suffolk.police.uk

Telephone

+44 1473613691

Country

https://www.find-tender.service.gov.uk/Notice/007121-2023
https://www.find-tender.service.gov.uk/Notice/007121-2023
mailto:louise.larter@suffolk.police.uk
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United Kingdom

Region code

UKH14 - Suffolk

National registration number

N/A

Internet address(es)

Main address

http://www.suffolk.police.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

http://www.suffolk.police.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Mediation Service

Reference number

7F-2021-C124

II.1.2) Main CPV code

75200000 - Provision of services to the community

II.1.3) Type of contract

Services

II.1.4) Short description

Independent, confidential, community mediation service based on referral's from the
police in relation to Anti-social behaviour.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

75230000 - Justice services

85000000 - Health and social work services

85100000 - Health services

85140000 - Miscellaneous health services

85147000 - Company health services

85300000 - Social work and related services

85310000 - Social work services
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98000000 - Other community, social and personal services

98300000 - Miscellaneous services

98390000 - Other services

98900000 - Services provided by extra-territorial organisations and bodies

II.2.3) Place of performance

NUTS codes

UKH14 - Suffolk

II.2.4) Description of the procurement

An independent countywide, confidential, and community based mediation service in
Suffolk. Reducing the escalation of anti-social behaviour between neighbours and
residents. This will assist in reduction of demand on the police and providing positive
outcomes for the parties involved.

II.2.5) Award criteria

Quality criterion - Name: Technical Quality / Weighting: 50%

Quality criterion - Name: Social Value Quality / Weighting: 5%

Cost criterion - Name: Commercial Price / Weighting: 40%

Cost criterion - Name: Social Value Price / Weighting: 5%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-028810

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

Contract No

1

Title

Mediation Service

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

/Notice/028810-2022
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court

The Strand

London

WC2A 2LL

Telephone

+44 2079476000

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

PDRS

BiP Solutions, Medius 60, Pacific Way

Glasgow

G51 1DZ

Telephone

+44 8452707055

Country

United Kingdom
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