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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007067-2023 

Planning

Support Service for Passengers with Reduced Mobility

Highlands and Islands Airports Limited

F04: Periodic indicative notice – utilities
Periodic indicative notice only  
Notice identifier: 2023/S 000-007067
Procurement identifier (OCID): ocds-h6vhtk-03b1d8  
Published 10 March 2023, 1:29pm

Section I: Contracting entity

I.1) Name and addresses

Highlands and Islands Airports Limited

Head Office, Inverness Airport

Inverness

IV2 7JB

Email

procurement@hial.co.uk

Telephone

+44 1667462445

Fax

+44 1667464300

Country

https://www.find-tender.service.gov.uk/Notice/007067-2023
https://www.find-tender.service.gov.uk/Notice/007067-2023
mailto:procurement@hial.co.uk
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United Kingdom

NUTS code

UKM6 - Highlands and Islands

Internet address(es)

Main address

http://www.hial.co.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1354
2

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

www.publiccontractsscotland.gov.uk

I.6) Main activity

Airport-related activities

http://www.hial.co.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA13542
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA13542
http://www.publiccontractsscotland.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Support Service for Passengers with Reduced Mobility

Reference number

1732

II.1.2) Main CPV code

63730000 - Support services for air transport

II.1.3) Type of contract

Services

II.1.4) Short description

HIAL have a requirement for the provision of a Support Service for Passengers with
Reduced Mobility at Inverness Airport.

This PIN/RFI seeks feedback on:

- Supply market capability;

- Supply market capacity; and

- Indicative costs and preferred pricing model.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKM6 - Highlands and Islands

Main site or place of performance
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Inverness Airport

II.2.4) Description of the procurement

HIAL have a requirement for the provision of a Support Service for Passengers with
Reduced Mobility at Inverness Airport.

HIAL airports are operated in accordance with the regulatory standards of statutory bodies
including the Civil Aviation Authority (CAA), Department of Transport (DoT), International
Civil Aviation Organisation (ICAO), Health & Safety Executive (HSE) and Scottish
Environmental Protection Agency (SEPA).

Due to the size of Inverness Airport, HIAL are legally required to provide safe support
services for passengers of reduced mobility. This service has been outsourced at
Inverness Airport since 2007.

II.3) Estimated date of publication of contract notice

28 April 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Public Contracts Scotland Web Site at 
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=725553.

(SC Ref:725553)
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