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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007057-2026 

Contract

Occupational Health and Employee Benefits Programme

Department for Work & Pensions

F20: Modification notice

Notice identifier: 2026/S 000-007057
Procurement identifier (OCID): ocds-h6vhtk-060c59  
Published 27 January 2026, 12:11pm

Section I: Contracting authority/entity

I.1) Name and addresses

Department for Work & Pensions

Caxton House, 6-12 Tothill Street, London, SW1H 9NA

London

SW1H 9NA

Email

emphrservices.emphrservices@dwp.gov.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/007057-2026
https://www.find-tender.service.gov.uk/Notice/007057-2026
mailto:emphrservices.emphrservices@dwp.gov.uk
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https://www.gov.uk/government/organisations/department-for-work-pensions

Buyer's address

https://www.gov.uk/government/organisations/department-for-work-pensions

https://www.gov.uk/government/organisations/department-for-work-pensions
https://www.gov.uk/government/organisations/department-for-work-pensions
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Occupational Health and Employee Benefits Programme

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement at the time of conclusion of the contract:

Occupational Health services and the Employees Assistance Programme (OHEAP)
combine to support DWP's health and wellbeing strategy

II.2.7) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Start date

1 July 2024

End date

30 June 2027

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2026/S 000-005810

Section V. Award of contract/concession

Contract No

C4664

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract/concession award decision:

30 June 2024

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

People Asset Management Limited

9 Lakeside Drive (also known as 820 Mandarin Court), Centre Park, Warrington, WA1
1GG

Warrington

WA1 1GG

Country

United Kingdom

NUTS code

UKD - North West (England)

National registration number

/Notice/005810-2026
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5199107

Internet address

www.people-am.com

The contractor/concessionaire is an SME

No

V.2.4) Information on value of the contract/lot/concession (at the time of conclusion of
the contract;excluding VAT)

Total value of the procurement: £18,600,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Department for Work & Pensions

Caxton House, 6-12 Tothill Street, London, SW1H 9NA

London

SW1H 9NA

Country

United Kingdom

Internet address

https://www.gov.uk/government/organisations/department-for-work-pensions

http://www.people-am.com
https://www.gov.uk/government/organisations/department-for-work-pensions
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Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

85100000 - Health services

VII.1.3) Place of performance

NUTS code

UKD - North West (England)

VII.1.4) Description of the procurement:

Occupational Health services and the Employees Assistance Programme (OHEAP)
combine to support DWP's health and wellbeing strategy

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Start date

1 July 2024

End date

30 June 2027

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £18,600,000

VII.1.7) Name and address of the contractor/concessionaire

People Asset Management Limited

9 Lakeside Drive (also known as 820 Mandarin Court), Centre Park, Warrington, WA1
1GG

Warrington

WA1 1GG
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Country

United Kingdom

NUTS code

UKD - North West (England)

National registration number

5199107

Internet address

www.people-am.com

The contractor/concessionaire is an SME

No

VII.2) Information about modifications

VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

The variation introduces additional service lines to the existing call-off contract under the
CCS Framework RM6182. Specifically, it adds a new service line (referred to as OH19)
that was not originally included in the call-off tender but is now required.
It also extends the clinical delivery time for existing services (OH2, OH3, EAP10) to
accommodate longer appointment types. The modification is within the scope of both the
CCS framework and the original call-off contract.

VII.2.2) Reasons for modification

Need for modification brought about by circumstances which a diligent contracting
authority/entity could not foresee.

Description of the circumstances which rendered the modification necessary and
explanation of the unforeseen nature of these circumstances:

The modification was necessary due to operational circumstances that could not have
been foreseen at the time of the original call-off. Specifically, the contract has been varied
to include longer appointment types to better meet service delivery needs. The

http://www.people-am.com
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modification is made in accordance with Regulation 72(1)(c) of the Public Contracts
Regulations 2015.

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier contract
modifications, price adaptions and average inflation)

Value excluding VAT: £18,600,000

Total contract value after the modifications

Value excluding VAT: £18,600,000
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