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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007020-2022 

Contract

Staff Security & Attack Alarms

NHS Greater Glasgow and Clyde

F03: Contract award notice

Notice identifier: 2022/S 000-007020
Procurement identifier (OCID): ocds-h6vhtk-02ff22  
Published 15 March 2022, 3:41pm

Section I: Contracting authority

I.1) Name and addresses

NHS Greater Glasgow and Clyde

Procurement Department, Glasgow Royal Infirmary, 84 Castle Street

Glasgow

G4 0SF

Email

alasdair.mclaren@ggc.scot.nhs.uk

Telephone

+44 1412114646

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/007020-2022
https://www.find-tender.service.gov.uk/Notice/007020-2022
mailto:alasdair.mclaren@ggc.scot.nhs.uk
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UKM82 - Glasgow City

Internet address(es)

Main address

https://www.nhsggc.org.uk/about-us/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.nhsggc.org.uk/about-us/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Staff Security & Attack Alarms

Reference number

GGC0695

II.1.2) Main CPV code

79711000 - Alarm-monitoring services

II.1.3) Type of contract

Services

II.1.4) Short description

As part of an updated security strategy, NHSGGC installed a future-proof solution for their
Staff Attack systems. King Communications & Security Ltd provided an integrated
Guardian Staff Safety System across a number of Hospital campus’ including Leverndale
and Dykebar which utilised existing network infrastructures. Consequently, the staff
safety/attack alarm system is a service which is already in place and is a closed protocol
system. To change this system would cause a significant amount of disruption to
NHSGGC Staff and Patients. Therefore the best course of action to ensure compliance
with procurement regulations, and ensure the continued maintenance of these systems,
would be publishing a voluntary ex ante transparency (VEAT) notice on PCS.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £150,000

II.2) Description

II.2.2) Additional CPV code(s)

79711000 - Alarm-monitoring services
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II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

As part of an updated security strategy, NHSGGC installed a future-proof solution for their
Staff Attack systems. NHSGG&C developed an advanced security system that would
improve cross-site accessibility and provide a safer working environment for staff
members. Offering a greater degree of reassurance for employees working late hours was
of primary importance to the project, however, devices were to remain discreet for the
comfort of patients within the mental health facility. King Communications & Security Ltd
provided an integrated Guardian Staff Safety System across a number of Hospital
campus’ including Leverndale and Dykebar which utilised existing network
infrastructures.

Consequently, the staff safety/attack alarm system is a service which is already in place
and is a closed protocol system. To change this system would cause a significant amount
of disruption to NHSGGC Staff and Patients. Therefore the best course of action to
ensure compliance with procurement regulations, and ensure the continued maintenance
of these systems, would be publishing a voluntary ex ante transparency (VEAT) notice on
PCS.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The services can be provided only by a particular economic operator for the following reason:

absence of competition for technical reasons

Explanation:

The staff safety/attack alarm system is a service which is already in place in a number of
NHSGGC sites and is a closed protocol system. To change this system would cause a
significant amount of disruption to NHSGGC Staff and Patients. Therefore the best course
of action to ensure compliance with procurement regulations, and ensure the continued
maintenance of these systems, would be publishing a voluntary ex ante transparency
(VEAT) notice on PCS.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-030635

/Notice/030635-2021
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Section V. Award of contract

Contract No

GGC0695

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 March 2022

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

King Communications and Security Ltd

Arca Business Centre, Calder House, , 8 South Caldeen Road, Coatbridge

Coatbridge

ML5 4EG

Telephone

+44 1236609251

Country
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United Kingdom

NUTS code

UKM82 - Glasgow City

Internet address

http://www.kingcomms.com/

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £120,449.91

http://www.kingcomms.com/
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Section VI. Complementary information

VI.3) Additional information

NHSGGC has chosen to publish a voluntary ex ante transparency (VEAT) notice on PCS.
In accordance with: ‘The Public Contracts (Scotland) Regulations 2015, SSI 2015/446 1
91(7)(a)’,in line with the practices of: Fairness; Openness and Transparency. A VEAT is
the best legal procurement route to take because the disruption that would be a result of
installing a new system would be significant and would have wide reaching consequences
impacting: Staff; Patients and Services.

The contract will be for an initial 4 year period with the option to extend for a further 1x12
months.

(SC Ref:686993)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

Glasgow

Country

United Kingdom
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