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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/007011-2024 

Tender

Cambridgeshire County Council CORE Project
Augmented Reality Visitor Experience

Cambridgeshire County Council

F02: Contract notice

Notice identifier: 2024/S 000-007011
Procurement identifier (OCID): ocds-h6vhtk-044593  
Published 5 March 2024, 1:07pm

Section I: Contracting authority

I.1) Name and addresses

Cambridgeshire County Council

New Shire Hall, Emery Crescent, Enterprise Campus, Alconbury Weald

Huntingdon

PE28 4YE

Email

procurementandcommercial@cambridgeshire.gov.uk

Country

United Kingdom

Region code

UKH12 - Cambridgeshire CC

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/007011-2024
https://www.find-tender.service.gov.uk/Notice/007011-2024
mailto:procurementandcommercial@cambridgeshire.gov.uk
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Main address

https://www.cambridgeshire.gov.uk/

Buyer's address

https://procontract@due-north.com/Login

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert/Index?advertId=cd412080-e4da-
ee11-8127-005056b64545

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert/Index?advertId=cd412080-e4da-
ee11-8127-005056b64545

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.cambridgeshire.gov.uk/
https://procontract@due-north.com/Login
https://procontract.due-north.com/Advert/Index?advertId=cd412080-e4da-ee11-8127-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=cd412080-e4da-ee11-8127-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=cd412080-e4da-ee11-8127-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=cd412080-e4da-ee11-8127-005056b64545
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Cambridgeshire County Council CORE Project Augmented Reality Visitor Experience

Reference number

DN713261

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

Cambridgeshire County Council (the Authority), as part of the CORE project, require a
bespoke venue specific Augmented Reality (AR) experience to be delivered and deployed
at the Cambridge Corn Exchange that will run over the 5G Open RAN network that is
being developed by the CORE project. The AR experience has a dual purpose within the
project to firstly test the capabilities of a 5G Open RAN network utilising the data
intensive/low latency requirements of AR technology and secondly to demonstrate how
5G Open RAN technology can support innovative technologies to generate new
opportunities for a local economy.

In order for the AR experience to demonstrate value to the local economy it is essential
that the experience is bespoke to the venue. The AR experience will need to be designed,
developed and deployed in collaboration with Cambridge City Council who own and run
the venue. It will also be vital for the successful bidder to work with the already assigned
technical partners to ensure that the AR hardware/experience is successfully
integrated/deployed on the 5G network and to support the testing/optimisation of the
network capabilities through the use of the AR experience.

The theme of the AR experience will be to celebrate the Cambridge Corn Exchange
entering its 150th year, further details on the Cambridge Corn Exchange and its history
can be found here - https://www.cambridgelive.org.uk/cornex .

Output requirements include the following:

https://www.cambridgelive.org.uk/cornex
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- A bespoke AR experience that will help celebrate the 150th anniversary of the
Cambridge Corn Exchange. Deployable on the main ground floor (the venue layout can
be found in appendix ) by end December 2024.

- Easily deployable and removable experience that can be set-up, run and removed within
a day. The experience will run on dates/times to be agreed by Cambridge City Council
that fit in-between the other planned events at the venue.

- Integration of the AR experience hardware on to the 5G network that is being developed.

- Verbal and/or written data/reports on the performance of the AR experience in different
operational environments and advice on how to utilise the experience to support testing.

- Maintenance and operational support of the AR experience must be included for the
duration of the contract.

- AR capable hardware to deliver the experience.

II.1.5) Estimated total value

Value excluding VAT: £499,357

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

30200000 - Computer equipment and supplies

51000000 - Installation services (except software)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UKH12 - Cambridgeshire CC

II.2.4) Description of the procurement

The AR experience will form part of the Cambridgeshire Open RAN Ecosystem (CORE)
project that is funded by the Department for Science Innovation and Technology (DSIT)
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and being delivered by a number of commercial and academic partners in collaboration
with Cambridgeshire County Council as the Project Lead. The primary purpose of the
CORE project is to deploy and demonstrate the capabilities of Open RAN technology
within a standalone 5G network in High Demand Density locations.

The Authority, as part of the CORE project, require a bespoke venue specific Augmented
Reality (AR) experience to be delivered and deployed at the Cambridge Corn Exchange
that will run over the 5G Open RAN network that is being developed by the CORE project.
The AR experience has a dual purpose within the project to firstly test the capabilities of a
5G Open RAN network utilising the data intensive/low latency requirements of AR
technology and secondly to demonstrate how 5G Open RAN technology can support
innovative technologies to generate new opportunities for a local economy.

In order for the AR experience to demonstrate value to the local economy it is essential
that the experience is bespoke to the venue. The AR experience will need to be designed,
developed and deployed in collaboration with Cambridge City Council who own and run
the venue. It will also be vital for the successful bidder to work with the already assigned
technical partners to ensure that the AR hardware/experience is successfully
integrated/deployed on the 5G network and to support the testing/optimisation of the
network capabilities through the use of the AR experience.

The theme of the AR experience will be to celebrate the Cambridge Corn Exchange
entering its 150th year.

Output requirements include the following:

• A bespoke AR experience that will help celebrate the 150th anniversary of the
Cambridge Corn Exchange. Deployable on the main ground floor (the venue layout can
be found in appendix 1) by end December 2024.

• Easily deployable and removable experience that can be set-up, run and removed within
a day. The experience will run on dates/times to be agreed by Cambridge City Council
that fit in-between the other planned events at the venue.

• Integration of the AR experience hardware on to the 5G network that is being
developed.

• Verbal and/or written data/reports on the performance of the AR experience in different
operational environments and advice on how to utilise the experience to support testing.

• Maintenance and operational support of the AR experience must be included for the
duration of the contract.

• AR capable hardware to deliver the experience.
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The testing of the 5G Open RAN network capabilities utilising the AR experience is a key
outcome of the procurement. The ability to support the integration of the AR hardware on
to the network and scale up and down the number of devices/data download and upload
will play a key component in understanding the network and its ability to optimise in
different scenarios.

The Supplier will need to be able to articulate how AR hardware can be operated over a
5G network, this may vary from device to device, and provide guidance on how AR
experience can be used to test the capabilities of the network. The supplier will
additionally need experience of commercialising an AR experience.

With this in mind, the successful bidder must be able to demonstrate the following:

• Experience of the technical requirements and processes of integrating various AR
capable hardware on to a 5G network including upload, download & latency requirements.

• Experience of supporting the testing of 5G networks capabilities utilising AR hardware.
Previous working or reporting on government funded R&D projects would be an
advantage.

• Examples of working on previous bespoke AR content creation and the processes that
were followed to create the experience including project delivery timescales.

• Knowledge of how different AR capable hardware types could be used either as a
standalone solution or in combination to provide an AR experience that maximises the
use of 5G technology to support the capabilities of the experience.

• Experience of operating an AR experience in a “real-world” environment ensuring that
all H&S requirements are met.

• Experience of the process to commercialise an AR experience.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 75

Price - Weighting: 25 

II.2.6) Estimated value

Value excluding VAT: £499,357

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
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Duration in months

12

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

9 April 2024

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

9 April 2024

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

Cambridgeshire County Council

New Shire Hall, Emery Crescent, Enterprise Campus, Alconbury Weald

Huntingdon

PE28 4YE

Email

procurementandcommercial@cambridgeshire.gov.uk

Country

United Kingdom
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