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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006828-2025 

Contract

Independent Stalking Advisory Caseworker (ISAC)
Services

Police & Crime Commissioner for Gloucestershire Police

F03: Contract award notice

Notice identifier: 2025/S 000-006828
Procurement identifier (OCID): ocds-h6vhtk-04e6d4  
Published 21 February 2025, 2:31pm

Section I: Contracting authority

I.1) Name and addresses

Police & Crime Commissioner for Gloucestershire Police

Police HQ, No 1 Waterwells, Waterwells Drive

Quedgeley

GL2 2AN

Contact

Emily Window

Email

emily.window@devonandcornwall.pnn.police.uk

Telephone

+44 7929076619

Country

https://www.find-tender.service.gov.uk/Notice/006828-2025
https://www.find-tender.service.gov.uk/Notice/006828-2025
mailto:emily.window@devonandcornwall.pnn.police.uk
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United Kingdom

Region code

UKK13 - Gloucestershire

National registration number

N/A

Internet address(es)

Main address

http://www.devon-cornwall.police.uk/your-right-to-information

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

http://www.devon-cornwall.police.uk/your-right-to-information
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Independent Stalking Advisory Caseworker (ISAC) Services

Reference number

1078

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

II.1.4) Short description

The service currently employees 2 full time Independent Advocacy Caseworker (ISAC) for
Gloucestershire. The service is accessible to individuals 16 years and above. The ISAC
service leads on support for all non-domestic abuse high risk cases within the County,
whilst working closely in partnership with other local commissioned services to support
victims of all risk levels and victims domestic abuse related stalking where appropriate.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

98100000 - Membership organisation services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

Main site or place of performance
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Quedgeley

II.2.4) Description of the procurement

The service currently employees 2 full time Independent Advocacy Caseworker (ISAC) for
Gloucestershire. The service is accessible to individuals 16 years and above. The ISAC
service leads on support for all non-domestic abuse high risk cases within the County,
whilst working closely in partnership with other local commissioned services to support
victims of all risk levels and victims domestic abuse related stalking where appropriate.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

No tenders or no suitable tenders/requests to participate in response to open procedure

Explanation:

The procurement was run under a below-threshold Light Touch Regime procurement,
advertised on Contracts Finder.

The process resulted in 1 bid being received, which was non-compliant. The Authority is
therefore not awarding the contract under this procedure due to no compliant bids being
received.

The Authority intends to comply with the requirements laid down in The Regulations as
applicable to the Light Touch Regime and will undertake best practice in line with this
position to negotiate with the only supplier to submit a bid in order to award a suitably
agreed contract.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract

Contract No

1

Title

Independent Stalking Advisory Caseworker (ISAC) Services

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

No tenders or requests to participate were received or all were rejected



Page 7 to 7

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court of Justice

Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.gov.uk

VI.4.2) Body responsible for mediation procedures

CEDR

London

Country

United Kingdom

VI.4.4) Service from which information about the review procedure may be obtained

CEDR

London

Country

United Kingdom
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