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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006774-2022 

Tender

Flight Ticketing Data

Department for Transport

F02: Contract notice

Notice identifier: 2022/S 000-006774
Procurement identifier (OCID): ocds-h6vhtk-032110  
Published 11 March 2022, 10:45pm

Section I: Contracting authority

I.1) Name and addresses

Department for Transport

Great Minster House

London

SW1P 4DR

Email

Sam.Hatton@dft.gov.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/006774-2022
https://www.find-tender.service.gov.uk/Notice/006774-2022
mailto:Sam.Hatton@dft.gov.uk
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https://www.gov.uk/government/organisations/department-for-transport

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://dft.app.jaggaer.com

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://dft.app.jaggaer.com

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

General public services

https://www.gov.uk/government/organisations/department-for-transport
https://dft.app.jaggaer.com
https://dft.app.jaggaer.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Flight Ticketing Data

Reference number

THEP3027

II.1.2) Main CPV code

72319000 - Data supply services

II.1.3) Type of contract

Services

II.1.4) Short description

COVID-19 has caused widespread disruption across the global aviation industry and
subsequently affected global travel trends. The DfT requires access to a detailed dataset
which allows it to query the nature of flight ticketing data for journeys between the UK and
individual countries around the world. This data will help the DfT to monitor the air travel
industry and track trends in volume of flight tickets being purchased, consumer behaviour
in response to travel measures and also aide the DfT in operational and strategic decision
making.

The deliverable will be full membership of a data portal or platform which the DfT will be
able to access through a named user account with access to the required data (outlined in
the Specification).

The user account obtained through this subscription Service will be owned by the Aviation
Statistics team at the DfT who will access the Service. Data and corresponding analysis,
either generated from the Service itself or produced by the DfT from the data acquired
from the Service will be distributed through appropriate dissemination mechanisms across
the DfT (inclusive of the Civil Aviation Authority, which is a public corporation of the DfT)
to meet specific user needs.

Please access the opportunity via Jaggaer dft.app.jaggaer.com, searching 'itt_823 - Flight
Ticketing Data'

II.1.5) Estimated total value

https://dft.app.jaggaer.com
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Value excluding VAT: £180,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

48610000 - Database systems

72300000 - Data services

72320000 - Database services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

COVID-19 has caused widespread disruption across the global aviation industry and
subsequently affected global travel trends. The DfT requires access to a detailed dataset
which allows it to query the nature of flight ticketing data for journeys between the UK and
individual countries around the world. This data will help the DfT to monitor the air travel
industry and track trends in volume of flight tickets being purchased, consumer behaviour
in response to travel measures and also aide the DfT in operational and strategic decision
making.

The deliverable will be full membership of a data portal or platform which the DfT will be
able to access through a named user account with access to the required data (outlined in
the Specification).

The user account obtained through this subscription Service will be owned by the Aviation
Statistics team at the DfT who will access the Service. Data and corresponding analysis,
either generated from the Service itself or produced by the DfT from the data acquired
from the Service will be distributed through appropriate dissemination mechanisms across
the DfT (inclusive of the Civil Aviation Authority, which is a public corporation of the DfT)
to meet specific user needs.

Please access the opportunity via Jaggaer dft.app.jaggaer.com, searching 'itt_823 - Flight
Ticketing Data'

https://dft.app.jaggaer.com
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II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £180,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

6 May 2022

End date

5 May 2023

This contract is subject to renewal

Yes

Description of renewals

Optional 24 months extension, in 12 month increments.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

13 April 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

13 April 2022

Local time

12:01pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

Department for Transport

London

SW1P 4DR

Country

United Kingdom
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