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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006729-2025 

Contract

Provision of Manned Security Service

County Durham and Darlington NHS Foundation Trust

F03: Contract award notice

Notice identifier: 2025/S 000-006729
Procurement identifier (OCID): ocds-h6vhtk-04e67e  
Published 21 February 2025, 1:19pm

Section I: Contracting authority

I.1) Name and addresses

County Durham and Darlington NHS Foundation Trust

Darlington Memorial Hospital,Hollyhurst Road

DARLINGTON

DL36HX

Contact

Darly Joseph

Email

darly.joseph@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/006729-2025
https://www.find-tender.service.gov.uk/Notice/006729-2025
mailto:darly.joseph@nhs.net
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UKC13 - Darlington

Companies House

220993214

Internet address(es)

Main address

https://cddft.nhs.uk/

I.4) Type of the contracting authority

Other type

Health Care

I.5) Main activity

Health

https://cddft.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Manned Security Service

II.1.2) Main CPV code

75241000 - Public security services

II.1.3) Type of contract

Services

II.1.4) Short description

County Durham and Darlington NHS Foundation Trust have a requirement for Provision of
Manned Security. The Contractor shall provide the services on behalf of the trust within
the Emergency Department (ED) incorporating Same Day Emergency Care (SDEC) at
University Hospital of North Durham. In addition they will provide additional ad-hoc
security for wards as requested to aid the care of individuals who demonstrate poor
standards of behaviour or have been deemed a threat to others within the ward
environment.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £112,086

II.2) Description

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

II.2.4) Description of the procurement

County Durham and Darlington NHS Foundation Trust have a requirement for Provision of
Manned Security. The Contractor shall provide the services on behalf of the trust within



Page 4 to 6

the Emergency Department (ED) incorporating Same Day Emergency Care (SDEC) at
University Hospital of North Durham. In addition they will provide additional ad-hoc
security for wards as requested to aid the care of individuals who demonstrate poor
standards of behaviour or have been deemed a threat to others within the ward
environment.A mini competition via NOECPC Framework Agreement ref. NOE.0571 Lot 1
Security Services was conducted . SSG Support Services Group has been selected to
award the contract.The cost of the contract is based on the projected costs of the living
wage increase year on year.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: Yes

Description of options

2 X 12 Months

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

We offered the opportunity to bid on the mini competition to all the suppliers on the
NOECPC Framework. Agreement ref. NOE.0571 Lot 1 Security Services.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 August 2024

V.2.2) Information about tenders

Number of tenders received: 7 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

SSG Support Services Group Ltd

Essex

Country

United Kingdom

NUTS code

UKH - East of England

Companies House

09675743

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £112,086
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of Justice

London

Country

United Kingdom
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