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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006654-2022 

Contract

F15008 Back Office Systems, Services and Support
Framework Agreement

Portsmouth Hospitals University NHS Trust

F03: Contract award notice

Notice identifier: 2022/S 000-006654
Procurement identifier (OCID): ocds-h6vhtk-02f81b  
Published 11 March 2022, 9:03am

Section I: Contracting authority

I.1) Name and addresses

Portsmouth Hospitals University NHS Trust

Southwick Hill Road

Portsmouth

PO6 3LY

Email

holly.smith@soeprocurement.nhs.uk

Country

United Kingdom

NUTS code

UKJ31 - Portsmouth

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/006654-2022
https://www.find-tender.service.gov.uk/Notice/006654-2022
mailto:holly.smith@soeprocurement.nhs.uk
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Main address

http://www.porthosp.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

F15008 Back Office Systems, Services and Support Framework Agreement

Reference number

F15008

II.1.2) Main CPV code

75100000 - Administration services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS South of England Procurement Services are looking to award a Framework
Agreement for Back Office Systems, Services and Support. NHS South of England
Procurement Services considers that the proposed Framework Agreement will offer a
streamlined, compliant and cost effective approach for other public bodies seeking to
develop these services. The Framework Agreement will be available to all NHS bodies
and Central Government authorities, who are able to call-off from the Framework
Agreement.

II.1.6) Information about lots

http://www.porthosp.nhs.uk/
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This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £7,000,000,000

II.2) Description

II.2.1) Title

Lot 1 - Payroll, HR and Workforce Services

Lot No

1

II.2.2) Additional CPV code(s)

79631000 - Personnel and payroll services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 1 – Payroll, HR and Workforce Services

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80%

Price - Weighting: 20% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 4 to 15

II.2) Description

II.2.1) Title

Lot 2 - Finance and Accounting

Lot No

2

II.2.2) Additional CPV code(s)

79211000 - Accounting services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 2 - Finance and Accounting

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80%

Price - Weighting: 20% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 - Procurement Services

Lot No
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3

II.2.2) Additional CPV code(s)

79418000 - Procurement consultancy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 3 - Procurement Services

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80%

Price - Weighting: 20% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 4 - Procure to Pay

Lot No

4

II.2.2) Additional CPV code(s)

79418000 - Procurement consultancy services

79211000 - Accounting services
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II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 4 - Procure to Pay

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80%

Price - Weighting: 20% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-028844

/Notice/028844-2021
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Section V. Award of contract

Contract No

F15008

Lot No

Lot 1

Title

Payroll, HR and Workforce Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 February 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

NHS Shared Business Services Ltd

Three Cherry Trees Lane, Hemel Hempstead

Hertfordshire
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HP2 7AH

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Civica UK Limited

Southbank Central, 8th Floor, 30 Stamford Street

London

SE1 9LQ

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Total value of the contract/lot: £2,000,000,000
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Section V. Award of contract

Contract No

F15008

Lot No

Lot 2

Title

Finance and Accounting

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 February 2022

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

NHS Shared Businss Services Ltd

Three Cherry Trees Lane, Hemel Hempstead,

Hertfordshire
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HP2 7AH

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Total value of the contract/lot: £2,000,000,000
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Section V. Award of contract

Contract No

F15008

Lot No

Lot 3

Title

Procurement Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 February 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

NHS Shared Business Services Ltd

Three Cherry Trees Lane, Hemel Hempstead,

Hertfordshire
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HP2 7AH

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Genmed.me Limited

Genmed House, Unit 1 Lakeside Court, Llantarnam Park Way, Cwmbran, South Wales

Cwmbran

NP44 3GA

Country

United Kingdom

NUTS code

UKL - Wales

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Total value of the contract/lot: £2,000,000,000
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Section V. Award of contract

Contract No

F15008

Lot No

Lot 4

Title

Procure to Pay

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 February 2022

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

NHS Shared Business Services Ltd

Three Cherry Trees Lane, Hemel Hempstead

Hertfordshire
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HP2 7AH

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,000,000,000

Total value of the contract/lot: £1,000,000,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Portsmouth Hospitals University NHS Trust

Southwick Hill Road

Portsmouth

PO6 3LY

Country

United Kingdom
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