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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006612-2022 

Tender

Hot food provision - food vouchers

CADENT GAS LIMITED

F05: Contract notice – utilities

Notice identifier: 2022/S 000-006612
Procurement identifier (OCID): ocds-h6vhtk-03206e  
Published 10 March 2022, 4:06pm

Section I: Contracting entity

I.1) Name and addresses

CADENT GAS LIMITED

COVENTRY

Contact

John Yang

Email

john.yang@cadentgas.com

Country

United Kingdom

NUTS code

UKG13 - Warwickshire

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/006612-2022
https://www.find-tender.service.gov.uk/Notice/006612-2022
mailto:john.yang@cadentgas.com
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www.cadentgas.com

I.3) Communication

Access to the procurement documents is restricted. Further information can be obtained
at

www.cadentgas.com

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted to the above-mentioned address

I.6) Main activity

Production, transport and distribution of gas and heat

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Hot food provision - food vouchers

II.1.2) Main CPV code

30199770 - Luncheon vouchers

II.1.3) Type of contract

Supplies

II.1.4) Short description

Cadent plays a vital role in delivering gas to 11 million homes and we must maintain our
infrastructure to a high standard and ensure the network is capable to meet energy
demands.

As such, Cadent is required to upgrade existing networks which entails temporarily
disconnecting gas suppliers to allow works to be done. Cadent also responds to reports of
gas emergencies and unplanned gas outages. This means Cadent customers could be
found left if a vulnerable situation i.e. no means of cooking or heating.

http://www.cadentgas.com
http://www.cadentgas.com
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To ensure customers who have been left in a vulnerable situation as a result of disrupted
gas supply caused by works carried out, Cadent seeks to issue food vouchers to those
customers to ensure they have access to hot meals. Therefore, it is Cadent Gas's
intention to introduce a new agreement for the Provision of food vouchers.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

55000000 - Hotel, restaurant and retail trade services

66151100 - Electronic marketplace retailing services

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

UKF - East Midlands (England)

UKG - West Midlands (England)

UKH - East of England

UKI - London

II.2.4) Description of the procurement

Cadent wishes to engage a supplier to provide up to ~24,000 £15 (face value) food
vouchers per annum for at least 5 years. Quantity is an estimate and could potentially be
more than 24,000.

The supplier must provide a wide variety of options under one voucher code to ensure all
dietary needs are met whilst providing a large choice to customers without creating a
complex internal process for Cadent Gas field force. The minimum should include Uber
Eats, Deliveroo and Just Eat.

The supplier is also required to create and maintain a bespoke Cadent branded
redemption website for customers to make selections and redeem their chosen vouchers.

II.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

Yes

Description of renewals

potential extensions required

II.2.10) Information about variants

Variants will be accepted: Yes

II.2.11) Information about options

Options: Yes

Description of options

Extension of duration on contract
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

11 April 2022

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

Interested parties should email john.yang@cadentgas.com and
ian.wilmot@cadentgas.com in the first instance to express interest and request to receive
the Pre-Qualification Questionnaire (PQQ)

PQQs must then be completed and sent back to the above email addresses by 17:00 on
11 April 2022

www.cadentgas.com is our company website and it has been referenced for information
purposes. If you have queries please email john.yang@cadentgas.com and
ian.wilmot@cadentgas.com

VI.4) Procedures for review

VI.4.1) Review body

Cadent Gas Limited

Coventry

Country

United Kingdom
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