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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006556-2026 

Planning

Orthopaedic Patient Reported Outcome Measures
(PROMs) and Outcomes Reporting System / Software

Royal Berkshire NHS Foundation Trust

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2026/S 000-006556
Procurement identifier (OCID): ocds-h6vhtk-060e44 
Published 26 January 2026, 11:35am

Scope 

Description

The Royal Berkshire NHS Foundation Trust requires a hosted and fully maintained
electronic orthopaedic Patient Reported Outcome Measures (PROMs) and outcomes
reporting system / software that can be integrated with the Trust’s Electronic Patient
Record (EPR) system to enable seamless communication between the provider and the
patients, with minimal administrative support from the Trust, which will ensure that the
Trust remains compliant with its statutory reporting requirements.

The system / software is to enable the effective, efficient and streamlined collection and
uploading of Patient Reported Outcome Measures (PROMS) and National Joint Registry
(NJR) data through a single, streamlined system by the supplier on behalf of the Trust to
the below listed locations / registries at the base of this description. It is expected that the
supplier would be largely independent in ensuring these reporting requirements are met,
with limited engagement from the Trust administrative teams required. The provider must
also provide access and analysis of the data collected through a user-friendly interface for
the Trust to be able to review and understand the data being collected, enabling it to
support strategic decision making. One of the core KPIs for the supplier will be ensuring
that the Trust remains within the top categories for meeting its reporting requirements,
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https://www.find-tender.service.gov.uk/Notice/006556-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes


Page 2 to 5

and the provider is therefore expected to analyse and resolve any barriers to the
achievement of these, in collaboration with the Trust. The supplier must be adaptive to
changes to national reporting requirements and registries and ensure that the Trust
remains compliant with these. 

- NHS England;

- Private Healthcare Information Network (PHIN)

- British Orthopaedic Foot and Ankle Society (BOFAS);

- The British Society for the Surgery of the Hand (BSSH);

- National Ligament Registry (NLR);

- UK Knee Osteotomy Registry (UKKOR);

- Non-Arthroplasty Hip Registry (NAHR);

- The British Spine Registry (BSR);

- The International Cartilage Regeneration and Joint Preservation Society (ICRS); and

- Healthcare Quality Improvement Partnership (HQIP) through - NEC Software Solutions
UK Ltd;

Organisations who can provide software and the additional supporting services that meet
these requirements need to email Christopher Dickenson - Procurement Manager
(christopher.dickenson@royalberkshire.nhs.uk) introducing your organisation and your
software & service offering.

Total value (estimated)

£130,000 excluding VAT

£156,000 including VAT

Above the relevant threshold

mailto:christopher.dickenson@royalberkshire.nhs.uk
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Contract dates (estimated)

1 November 2026 to 31 October 2029

Possible extension to 31 October 2031

5 years

Main procurement category

Services

CPV classifications

48180000 - Medical software package

85112000 - Hospital support services

85121283 - Orthopaedic services

Contract locations

UKJ11 - Berkshire

Engagement 

Engagement deadline

25 February 2026

Engagement process description
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Suppliers who can provide the software and support services described by the Royal
Berkshire NHS Foundation Trust in this notice should contact Christopher Dickenson -
Procurement Manager (christopher.dickenson@royalberkshire.nhs.uk)

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Submission 

Publication date of tender notice (estimated)

1 April 2026

Contracting authority 

Royal Berkshire NHS Foundation Trust

Public Procurement Organisation Number: PNTT-7613-TTHD

London Road

Reading

mailto:christopher.dickenson@royalberkshire.nhs.uk
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United Kingdom

Contact name: Christopher Dickenson

Email: christopher.dickenson@royalberkshire.nhs.uk

Website: https://www.royalberkshire.nhs.uk/

Region: UKJ11 - Berkshire

Organisation type: Public authority - central government
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