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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006470-2026 

Tender

W4174 Contract for the delivery of a community led social
prescribing service to Walsall residents in specific Walsall
locality areas

Walsall Council

UK4: Tender notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2026/S 000-006470
Procurement identifier (OCID): ocds-h6vhtk-05eab9 (view related notices)
Published 26 January 2026, 10:03am

Scope 

Reference

W4174

Description

The delivery of a community led social prescribing service is commissioned to address
loneliness and social isolation among residents of all ages in Walsall. The service is
designed to empower residents to take responsibility for their own health and wellbeing by
supporting them to engage in community activities and build social networks. It aims to
alleviate loneliness and isolation by supporting, signposting and connecting individuals
with community groups in their local area, as well as providing a range of advice and
support to help people access volunteering opportunities.

Walsall Council is seeking Voluntary Sector/ Community led organisations to deliver this
service in the specific Walsall locality areas which are:

https://www.find-tender.service.gov.uk/Notice/006470-2026
https://www.find-tender.service.gov.uk/Notice/006470-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-05eab9
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Hub 1: North Walsall - AP 3 - Bloxwich East, Bloxwich West, Birchills Leamore,
Blakenhall 

Hub 2: West Walsall - AP5 - Bentley and Darlaston North, Darlaston South, AP6 -
Willenhall North, Short Heath, Willenhall South 

Hub 3: East Walsall - AP1 - Pelsall, Brownhills, Aldridge North, Rushall-Shelfield and
Walsall Wood, AP2 - Aldridge and Beacon 

Hub 4: South Walsall - AP4 - Walsall South, St Matthews, Paddock, Palfrey, Pleck 

The service offers one-to-one support and a simple referral process, making it accessible
for those who might benefit from it. It's part of a broader effort to create a more connected
and supportive community, where individuals feel valued and included.

The Hubs are delivered through a hub and spoke locality model with each hub connecting
residents, to other appropriate community-based provision. The hubs provide a flexible
approach and over the years have continued to adapt to meet the needs of residents. 

The main focus of the service is around tackling loneliness and social isolation, improving
wellbeing and reducing preventable health and social care service use. It takes a
"strength-based approach" to improve the social connectivity of all residents across
Walsall.

Total value (estimated)

£1,000,000 excluding VAT

£1,200,000 including VAT

Above the relevant threshold

Contract dates (estimated)

1 May 2026 to 30 April 2029

Possible extension to 30 April 2031

5 years
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Description of possible extension:

2 x 12 month extensions

Main procurement category

Services

CPV classifications

75200000 - Provision of services to the community

Contract locations

UKG38 - Walsall

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Submission 



Page 4 to 6

Enquiry deadline

16 February 2026, 12:00pm

Tender submission deadline

20 February 2026, 12:00pm

Submission address and any special instructions

https://in-tendhost.co.uk/walsallcouncil/aspx/Home

Tenders may be submitted electronically

Yes

Languages that may be used for submission

English

Award decision date (estimated)

17 March 2026

Award criteria 

Name Type Weighting
Quality Quality 75%
Price Price 20%
Social Value Quality 5%

https://in-tendhost.co.uk/walsallcouncil/aspx/Home
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Other information 

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Open procedure

Special regime

Light touch

Contracting authority 

Walsall Council

Public Procurement Organisation Number: PHGR-7481-DHXR

Civic Centre, Darwall Street

Walsall

WS1 1TP
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United Kingdom

Email: procurement@walsall.gov.uk

Region: UKG38 - Walsall

Organisation type: Public authority - sub-central government
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