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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006301-2025 

Not applicable

RM6331 Healthcare Soft Facilities Management (FM)
Services

The Minister for the Cabinet Office acting through Crown Commercial Service

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-006301

Procurement identifier (OCID): ocds-h6vhtk-036511  

Published 20 February 2025, 3:08pm

Section I: Contracting authority/entity

I.1) Name and addresses

The Minister for the Cabinet Office acting through Crown Commercial Service

The Capital Building, Old Hall Street

Liverpool

L3 9PP

Email

supplier@crowncommercial.gov.uk

Telephone

+44 3454102222

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/006301-2025
https://www.find-tender.service.gov.uk/Notice/006301-2025
mailto:supplier@crowncommercial.gov.uk
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Region code

UK - United Kingdom

Internet address(es)

Main address

https://www.gov.uk/ccs

https://www.gov.uk/ccs
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

RM6331 Healthcare Soft Facilities Management (FM) Services

II.1.2) Main CPV code

79993000 - Building and facilities management services

II.1.3) Type of contract

Services

II.1.4) Short description

Crown Commercial Service (CCS) as the Authority has put in place a Pan Public Sector
Collaborative Agreement for the provision of Healthcare Soft FM Services to be utilised by
Central Government

Departments and all other UK Public Sector Bodies, including Local Authorities, Health,
Police, Fire and

Rescue, Education and Devolved Administrations.

The lotting structure of this framework covers a variety of Soft FM and Hotel Services
typically bought

by the NHS including: Waste, Catering, Linen & Laundry, Cleaning, Security, Reception
Services,

Portering and Grounds Maintenance.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-009083

/Notice/009083-2024
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

VI.3

Place of text to be modified

Additional Information

Instead of

Text

The value provided in Section II.1.7 is only an estimate. We cannot guarantee to suppliers any
business

through this Commercial Agreement.

As part of this contract award notice the following can be accessed at:

https://www.contractsfinder.service.gov.uk/Notice/ff5c351a-34d5-4f71-b08e-42efea7a2da
c

1) Redacted Commercial Agreement

2) List of Successful Suppliers

3) Approved Customer list

4) Transparency Agenda

On 02/04/2014, Government introduced its Government Security Classifications (GSC)
scheme which

replaced Government Protective Marking Scheme (GPMS). A key aspect is the reduction in
the number of

security classifications used. All bidders were required to make themselves aware of the
changes as it

https://www.contractsfinder.service.gov.uk/Notice/ff5c351a-34d5-4f71-b08e-42efea7a2dac
https://www.contractsfinder.service.gov.uk/Notice/ff5c351a-34d5-4f71-b08e-42efea7a2dac
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may impact this requirement. This link provides information on the GSC at:

https://www.gov.uk/government/publications/government-security-classifications

Cyber Essentials is a mandatory requirement for Central Government contracts which
involve handling

personal information or provide certain ICT products/services. Government is taking steps to
reduce

the levels of cyber security risk in its supply chain through the Cyber Essentials scheme. The
scheme

defines a set of controls which, when implemented, will provide organisations with basic
protection

from the most prevalent forms of threat coming from the internet. To participate in this
procurement,

bidders were required to demonstrate they comply with the technical requirements
prescribed by Cyber

Essentials, for services under and in connection with this procurement.

Read

Text

The value provided in Section II.1.7 is only an estimate. We cannot guarantee to suppliers any
business

through this Commercial Agreement.

As part of this contract award notice the following can be accessed at:

https://www.contractsfinder.service.gov.uk/Notice/ff5c351a-34d5-4f71-b08e-42efea7a2da
c

1) Redacted Commercial Agreement

2) List of Successful Suppliers

3) Approved Customer list

https://www.gov.uk/government/publications/government-security-classifications
https://www.contractsfinder.service.gov.uk/Notice/ff5c351a-34d5-4f71-b08e-42efea7a2dac
https://www.contractsfinder.service.gov.uk/Notice/ff5c351a-34d5-4f71-b08e-42efea7a2dac
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4) Transparency Agenda

On 02/04/2014, Government introduced its Government Security Classifications (GSC)
scheme which

replaced Government Protective Marking Scheme (GPMS). A key aspect is the reduction in
the number of

security classifications used. All bidders were required to make themselves aware of the
changes as it

may impact this requirement. This link provides information on the GSC at:

https://www.gov.uk/government/publications/government-security-classifications

Cyber Essentials is a mandatory requirement for Central Government contracts which
involve handling

personal information or provide certain ICT products/services. Government is taking steps to
reduce

the levels of cyber security risk in its supply chain through the Cyber Essentials scheme. The
scheme

defines a set of controls which, when implemented, will provide organisations with basic
protection

from the most prevalent forms of threat coming from the internet. To participate in this
procurement,

bidders were required to demonstrate they comply with the technical requirements
prescribed by Cyber

Essentials, for services under and in connection with this procurement.

The initial duration of the Framework is 36 months, with an option to extend for a further 12
months.

CCS reserve the right to extend lots by varying durations
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