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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006227-2023 

Contract

Gloucestershire Health and Social Care Pseudo-
Framework 2020-2024

Gloucestershire County Council

F03: Contract award notice

Notice identifier: 2023/S 000-006227
Procurement identifier (OCID): ocds-h6vhtk-02dd53  
Published 2 March 2023, 6:29pm

Section I: Contracting authority

I.1) Name and addresses

Gloucestershire County Council

Shire Hall

Gloucester

GL1 2TH

Contact

Mrs Christine Slade

Email

Christine.Slade@gloucestershire.gov.uk

Telephone

+44 1452

Country

https://www.find-tender.service.gov.uk/Notice/006227-2023
https://www.find-tender.service.gov.uk/Notice/006227-2023
mailto:Christine.Slade@gloucestershire.gov.uk
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United Kingdom

Region code

UKK13 - Gloucestershire

Internet address(es)

Main address

https://www.gloucestershire.gov.uk

Buyer's address

https://www.gloucestershire.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Gloucestershire Health and Social Care Pseudo-Framework 2020-2024

Reference number

DN449760

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

https://www.gloucestershire.gov.uk
https://www.gloucestershire.gov.uk
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II.1.4) Short description

These contractual arrangements will bring the commissioning of community-based
support services for children and young people, adults (including older people) and people
with a learning disability, physical disability, autism and/or a mental health condition under
one single framework.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £244,000,000

II.2) Description

II.2.1) Title

Supported Living (Non Complex)

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

Lot 1 Supported living (non-complex).

II.2.5) Award criteria

Quality criterion - Name: Quality criterion - Name: Quality / Weighting: 100 / Weighting:
100
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Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 Support Living Complex

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

Lot 2 Support Living Complex

II.2.5) Award criteria

Quality criterion - Name: Quality criterion - Name: Quality / Weighting: 100 / Weighting:
100

Price - Weighting: 0 

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 Floating Support for Children and Young People

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

Lot 3 Floating Support for Children and Young People

II.2.5) Award criteria

Quality criterion - Name: Quality criterion - Name: Quality / Weighting: 100 / Weighting:
100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 4 Forensic Support Services

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

Lot 4 Forensic Support Services

II.2.5) Award criteria

Quality criterion - Name: Quality criterion - Name: Quality / Weighting: 100 / Weighting:
100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description



Page 7 to 33

II.2.1) Title

Lot 5a Domiciliary Care

Lot No

5a

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

Lot 5a Domiciliary Care

II.2.5) Award criteria

Quality criterion - Name: Quality criterion - Name: Quality / Weighting: 100 / Weighting:
100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 5b Domiciliary Care Complex
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Lot No

5b

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

Lot 5b Domiciliary Care Complex

II.2.5) Award criteria

Quality criterion - Name: Quality criterion - Name: Quality / Weighting: 100 / Weighting:
100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-024922

/Notice/024922-2022


Page 10 to 33

Section V. Award of contract

Contract No

DN449760

Lot No

1

Title

LOT 1 Supported Living - Non Complex

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2023

V.2.2) Information about tenders

Number of tenders received: 24 

Number of tenders received from SMEs: 23 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 24 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Anglo Support and Housing

High Wycombe

Country
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United Kingdom

NUTS code

UKK13 - Gloucestershire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Benhall Care

Cheltenham

Country

United Kingdom

NUTS code

UKK13 - Gloucestershire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bespoke Bids Consultancy Ltd

Nuneaton

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Bosun Care Ltd

Stroud

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

First Choice Social Care and Sheltered Housing Ltd

London

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Leighview Social Support

Westcliff-on-sea

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

PROFOUND HOUSING AND SUPPORT LTD

Gloucester

Country

United Kingdom

NUTS code

UKK13 - Gloucestershire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Rehoboth Health and Home Care Ltd

Leicester

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Turn Up Care Limited

Gloucester

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ultimate Independence Care Ltd

Stroud

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Venture People Ltd

West Sussex

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Walsingham

Barnet

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £244,000,000 taken into consideration
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Section V. Award of contract

Contract No

DN449760

Lot No

2

Title

LOT 2 Supported Living - Complex

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2023

V.2.2) Information about tenders

Number of tenders received: 21 

Number of tenders received from SMEs: 18 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 21 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Anglo Support and Housing

High Wycombe

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bespoke Bids Consultancy Ltd

Nuneaton

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Empowermentcare

Cannock

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Seco Support Limited

Newcastle Upon Tyne

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

SKY VIGIL CARE LIMITED

Gloucester

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Venture People Ltd

West Sussex

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Walsingham

Barnet

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £28,000,000 taken into consideration
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Section V. Award of contract

Contract No

DN449760

Lot No

3

Title

LOT 3 Floating Support for Children & Young People

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2023

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 6 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Empowermentcare

Cannock

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Gracious Healthcare Services

WALSALL

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Hope Health Kare Limited

Doncaster

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Warwickshire Living Ltd

Coventry

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £620,000 taken into consideration

Section V. Award of contract

Contract No

DN449760

Lot No

4

Title

LOT 4 Forensics

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2023
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V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 6 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Venture People Ltd

West Sussex

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £3,380,000 taken into consideration
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Section V. Award of contract

Contract No

DN449760

Lot No

5a

Title

Domiciliary Care Non Complex

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2023

V.2.2) Information about tenders

Number of tenders received: 34 

Number of tenders received from SMEs: 34 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 34 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Bespoke Bids Consultancy Ltd

Nuneaton

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Brighter Homecare

Cheltenham

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Cott's Care Ltd

Cheltenham

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Empowermentcare

Cannock

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

First Choice Social Care and Sheltered Housing Ltd

London

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Hope Care Service Agency

Cheltenham

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Mega Resources Limited

Luton

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

My Homecare Gloucester

Gloucester

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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SQCarers

Stratford Upon Avon

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

State Care Solutions Limited

Gloucester

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Warwickshire Living Ltd

Coventry

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £36,000,000 taken into consideration

Section V. Award of contract

Contract No

DN449760

Lot No

5b

Title

LOT 5b Domicilary Care Complex

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 January 2023

V.2.2) Information about tenders

Number of tenders received: 24 

Number of tenders received from SMEs: 24 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 24 
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The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Bespoke Bids Consultancy Ltd

Nuneaton

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Brighter Homecare

Cheletenham

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Cott's Care Ltd

Cheltenah,

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Empowermentcare

Cannock

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Gloucester Homecare Services

Gloucester

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

My Homecare Gloucester

Gloucester

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NSF HEALTH LTD

Cheltenham

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SQCarers

Stratford Upon Avon

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £36,000,000 taken into consideration

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Gloucestershire County Council

Gloucester

GL1 2TG

Country

United Kingdom
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