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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006216-2022

Tender

Hard Facilities Management Service - Re-procurement

Liverpool City Council

FO2: Contract notice

Notice identifier: 2022/S 000-006216
Procurement identifier (OCID): ocds-h6vhtk-031552
Published 7 March 2022, 5:35pm

Section I: Contracting authority

I.1) Name and addresses
Liverpool City Council

4th Floor, Cunard Building
Liverpool

L31DS

Contact

Ms Catherine Bacon

Email

Catherine.Bacon@liverpool.gov.uk

Country

United Kingdom


https://www.find-tender.service.gov.uk/Notice/006216-2022
https://www.find-tender.service.gov.uk/Notice/006216-2022
mailto:Catherine.Bacon@liverpool.gov.uk
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NUTS code
UKD72 - Liverpool

Internet address(es)

Main address

http://www.liverpool.gov.uk

Buyer's address

http://www.liverpool.gov.uk

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.the-chest.org.uk/

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://www.the-chest.org.uk/

1.4) Type of the contracting authority

Regional or local authority
1.5) Main activity

General public services


http://www.liverpool.gov.uk
http://www.liverpool.gov.uk
https://www.the-chest.org.uk/
https://www.the-chest.org.uk/
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Section lI: Object

11.1) Scope of the procurement

11.1.1) Title

Hard Facilities Management Service - Re-procurement

Reference number

DN592176

11.1.2) Main CPV code

¢ 50700000 - Repair and maintenance services of building installations

11.1.3) Type of contract

Services

11.1.4) Short description

Liverpool City Council (The Council) is seeking a provider of a professional Hard Facilities
Management (FM) Services Solution that delivers high quality services across its estate, that
achieve value for money, statutory compliance and contributes positively to protecting the
brand integrity of The Council.

11.1.5) Estimated total value

Value excluding VAT: £15,500,000

11.1.6) Information about lots

This contract is divided into lots: No

11.2) Description

11.2.2) Additional CPV code(s)
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¢ 50700000 - Repair and maintenance services of building installations

11.2.3) Place of performance

NUTS codes

e UKD72 - Liverpool

11.2.4) Description of the procurement

The Council is seeking a collaborative, partnership approach to delivering these services.

The Service Provider is expected to recognise and actively deliver on the below key
requirements:

- Delivery of a High Quality and Tailored Hard FM Services solution for The Council's portfolio
of properties. The nature of the estate demands a flexibility in accommodating the increase

and decrease of property on an ongoing basis without detriment to the Services.

- Working in collaboration with The Council to ensure a Statutorily Compliant and Safe
Environment is clearly demonstrable across the portfolio of properties.

- To deploy techniques, equipment, innovation and contract management that resultin a
consistent outcome that meets the required standards.

- To deliver a solution that through a genuine best value approach derives an economical and
efficient service arrangement for The Council.

- All Services shall be performed in a manner that minimises disruption to the working
environment, the internal maintenance teams, the staff, visitors and members of the public,

whilst ensuring optimal productivity and utilisation of resources.

- To proactively recognise and promote the Social Responsibilities as defined within The
Council's Fair City Policy, alongside the Service Provider's own policy.

- Tointegrate seamlessly with The Council's Strategic Delivery of Services, adopting the
Concerto Computer Aided Facilities Management (CAFM) System as the single Data Centre
for all information produced as a result of the Services Delivered.

11.2.5) Award criteria

Quality criterion - Name: Quality/Technical Criteria / Weighting: 55

Quality criterion - Name: Fair City/Social Value / Weighting: 10
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Price - Weighting: 35

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

60

This contractis subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section lll. Legal, economic, financial and technical
information

l1l.1) Conditions for participation

111.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

111.2) Conditions related to the contract

111.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-003767

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

19 April 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Duration in months: 4 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

19 April 2022


/Notice/003767-2022

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is arecurrent procurement: No

VI.4) Procedures for review
VI.4.1) Review body

Liverpool City Council

Cunard Building

Liverpool

L31DS

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures
CEDR

70 Fleet Street

London

EC4Y 1EU

Country

United Kingdom


http://www.tcpdf.org
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