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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006172-2026

Contract

Accommodation Discharge Cleaning Services for NELFT
North East London NHS Foundation Trust

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2026/S 000-006172
Procurement identifier (OCID): ocds-h6vhtk-060d49
Published 23 January 2026, 12:33pm

Scope

Reference

3 quotes exercise on Multiquote - RA352146

Description
NELFT requires the supplier to provide cleaning services with the following scope

detailed in service delivery. It entails deep cleaning of accommodation for patients and
the

supplier will provide pictures of the before and after of the service. Supplier needs to be

available on call to support.



https://www.find-tender.service.gov.uk/Notice/006172-2026
https://www.find-tender.service.gov.uk/Notice/006172-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1. Accommodation Discharge Cleaning Services for
NELFT

Supplier

* Integral Focus Ltd

Contract value
e £50,000 excluding VAT
¢ £50,000 including VAT

Below the relevant threshold

Date signed

18 December 2025

Contract dates
e 18 December 2025 to 1 December 2026
e Possible extension to 1 December 2027

¢ 1 year, 11 months, 15 days

Description of possible extension:

Accommodation Discharge Cleaning Services for NELFT



Main procurement category

Services

CPV classifications

* 90910000 - Cleaning services

Key performance indicators

Name

Description
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Reporting frequency

Refferral timeline

KPls: To ensure quality and
effectiveness of the service,
the following KPI's have been
put in place to guide this
service: Referrals: « Accept
referral via email or telephone
and acknowledge within two
hours. « Follow up referral
same day and provide an
update on the referral within 3
hours. » Accept referral based
on benchmark cost of size of
the accommodation. « All
quotations must be verified and
reviewed after an assessment
of the property has been
carried out by the supplier and
the additional support/tasks
stated in the referrals like
removal of bed, sofa and
unwanted items to the dumping
ground has been confirmed.

6 months

Procedure



Procedure type

Below threshold - limited competition
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Supplier

Integral Focus Ltd

61 Alfred Gardens, Barking IG111 7XW
Barking

IG11 7XW

United Kingdom

Email: admin@integralfocuslid.com

Region: UKI52 - Barking & Dagenham and Havering
Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Accommodation Discharge Cleaning Services for NELFT

Contracting authority

North East London NHS Foundation Trust


mailto:admin@integralfocusltd.com

¢ Public Procurement Organisation Number: PHHT-9556-BWJJ
CEME Centre - West Wing, Marsh Way

Essex

RM13 8GQ

United Kingdom

Email: procurement@nelft.nhs.uk

Website: https://www.nelft.nhs.uk

Region: UKI52 - Barking & Dagenham and Havering

Organisation type: Public authority - central government
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