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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006051-2021 

Contract

Northamptonshire Personal Care and Support Services for
Children and Young People with Disabilities

Northamptonshire Children's Trust

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2021/S 000-006051
Procurement identifier (OCID): ocds-h6vhtk-029f15  
Published 25 March 2021, 11:02am

Section I: Contracting authority

I.1) Name and addresses

Northamptonshire Children's Trust

One Angel Square, Angel Street

Northampton

NN1 1ED

Email

Procurement@northamptonshire.gov.uk

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

https://www.find-tender.service.gov.uk/Notice/006051-2021
https://www.find-tender.service.gov.uk/Notice/006051-2021
mailto:Procurement@northamptonshire.gov.uk
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Internet address(es)

Main address

https://procontract.due-north.com/Login

Buyer's address

https://procontract.due-north.com/Login

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://procontract.due-north.com/Login
https://procontract.due-north.com/Login
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Northamptonshire Personal Care and Support Services for Children and Young People
with Disabilities

Reference number

DN441293

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Northamptonshire County Council (Children First Northamptonshire) is commissioning the
provision of Personal Care and Support Services for Disabled Children and Young People
in Northamptonshire. Northamptonshire County Council (NCC) (The “Authority”) wishes
to invite Tenders for the Provision of Personal Care and Support Services for Children
and Young People with Disabilities. The successful Potential Providers will be responsible
for providing this service and liaising closely with the Contract Manager identified by the
Authority.

Personal Care and Support provides support to families to help children and young people
with complex health or behavioural needs in the comfort of their own homes. It should be
person centred, personal care, enabling care and/or other services that are necessary to
maintain a child or young person’s quality of life, enabling them to remain living with their
family and achieve their specified outcomes. The service is not about dependency, but
about helping people to do things for themselves as far as they are able.

The Framework Agreement is advertised under the Light Touch Regime (LTR) and will
therefore be reopened at regular intervals. The Council expects the Framework
Agreement to re-open annually, but it may open at other intervals at its discretion

II.1.6) Information about lots

This contract is divided into lots: Yes
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II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £6,000,000

II.2) Description

II.2.1) Title

Lot 1 - Kettering & Corby District Zone (Urban)

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Lot 1 - Kettering & Corby District Zone (Urban)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 - Wellingborough, Rushden (Urban) & East Northants District (Rural) Zone

Lot No

2

II.2.2) Additional CPV code(s)
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85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Lot 2 - Wellingborough, Rushden (Urban) & East Northants District (Rural) Zone

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 - Daventry & South Northants District Zone (Rural)

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Lot 3 - Daventry & South Northants District Zone (Rural)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
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funds: No

II.2) Description

II.2.1) Title

Lot 4 - Northampton District Zone (Urban)

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF24 - West Northamptonshire

UKF25 - North Northamptonshire

II.2.4) Description of the procurement

Lot 4 - Northampton District Zone (Urban)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2020/S 212-520739

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

Contract No

Lot 1 - Kettering & Corby District Zone (Urban)

Lot No

1

Title

Northamptonshire Personal Care and Support Services for Children and Young People
with Disabilities

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 39 

https://ted.europa.eu/udl?uri=TED:NOTICE:520739-2020:TEXT:EN:HTML
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The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alves Icare Limited

Peterborough

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Apollo Home Healthcare Ltd

Codsall

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Becks Homecare Services Limited

Wellingborough

Country
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United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bespoke Health and Social Care Ltd

Nottingham

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Care4life Healthcare Service

Corby

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME



Page 10 to 38

Yes

V.2.3) Name and address of the contractor

Carebank Healthcare Limited

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caredom Healthcare Limited

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

EJC Group Limited

Corby

Country
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United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Empowering You Healthcare Limited

Compton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ExcelCare 24

Wolverton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Flexi Direct Ltd

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Gateway Housing Services Ltd

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Levi Care Providers Ltd

Corby

Country

United Kingdom
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NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lundi Education and Care Services

Swadlincote

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Rainbow Direct Care Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Respond Care

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ultimate Care and Support Services Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £6,000,000
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Section V. Award of contract

Contract No

Lot 2 - Wellingborough, Rushden (Urban) & East Northants District (Rural) Zone

Lot No

2

Title

Lot 2 - Wellingborough, Rushden (Urban) & East Northants District (Rural) Zone

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 39 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alves Icare Limited

Peterborough

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor



Page 16 to 38

Apollo Home Healthcare Limited

Codsall

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Becks Homecare Services Limited

Wellingborough

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bespoke Health and Social Care Ltd

Nottingham

Country

United Kingdom

NUTS code
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UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Care4life Healthcare Service

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Carebank Healthcare Limited

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caredom Healthcare Limited



Page 18 to 38

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

EJC Group Limited

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Empowering You Healthcare Limited

Compton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ExcelCare 24

Wolverton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Flexi Direct Ltd

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Gateway Housing Services Ltd

Northampton
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Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Levi Care Providers Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lundi Education and Care Services

Swadlincote

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Rainbow Direct Care Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Respond Care

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ultimate Care and Support Services Ltd

Corby

Country
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United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £6,000,000

Section V. Award of contract

Contract No

Lot 3 - Daventry & South Northants District Zone (Rural)

Lot No

3

Title

Lot 3 - Daventry & South Northants District Zone (Rural)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 39 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alves Icare Limited

Peterborough
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Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Apollo Home Healthcare Limited

Codsall

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Becks Homecare Services Limited

Wellingborough

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Bespoke Health and Social Care Ltd

Nottingham

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Care4life Healthcare Service

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caredom Healthcare Limited

Northampton

Country
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United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

EJC Group Limited

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Empowering You Healthcare Limited

Compton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

ExcelCare 24

Wolverton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Flexi Direct Ltd

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Gateway Housing Services Ltd

Northampton

Country

United Kingdom
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NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Levi Care Providers Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lundi Education and Care Services

Swadlincote

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Peartree1 Limited

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Rainbow Direct Care Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Respond Care

Northampton

Country

United Kingdom

NUTS code
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UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Sanctuary Healthcare Solutions

London

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ultimate Care and Support Services Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £6,000,000
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Section V. Award of contract

Contract No

Lot 4 - Northampton District Zone (Urban)

Lot No

4

Title

Lot 4 - Northampton District Zone (Urban)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 39 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alves Icare Limited

Peterborough

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Apollo Home Healthcare Limited

Codsall

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Becks Homecare Services Limited

Wellingborough

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bespoke Health and Social Care Ltd

Nottingham

Country

United Kingdom

NUTS code
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UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Care4life Healthcare Service

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Carebank Healthcare Limited

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caredom Healthcare Limited
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Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

EJC Group Limited

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Empowering You Healthcare Limited

Compton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ExcelCare 24

Wolverton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Flexi Direct Ltd

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Gateway Housing Services Ltd

Northampton
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Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Levi Care Providers Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lundi Education and Care Services

Swadlincote

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Peartree1 Limited

Northampton

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Rainbow Direct Care Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Respond Care

Northampton

Country
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United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Sanctuary Healthcare Solutions

London

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ultimate Care and Support Services Ltd

Corby

Country

United Kingdom

NUTS code

UKF24 - West Northamptonshire

The contractor is an SME

Yes
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V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £6,000,000
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