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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/006020-2024 

Planning

North Cumbria Support at Home Service (Domiciliary Care
& Supported Living)

NHS North East North Cumbria Integrated Care Board

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-006020
Procurement identifier (OCID): ocds-h6vhtk-043ca8  
Published 23 February 2024, 4:43pm

Section I: Contracting authority

I.1) Name and addresses

NHS North East North Cumbria Integrated Care Board

Sunderland

Email

necsu.neprocurement@nhs.net

Country

United Kingdom

Region code

UKC - North East (England)

NHS Organisation Data Service

00P

https://www.find-tender.service.gov.uk/Notice/006020-2024
https://www.find-tender.service.gov.uk/Notice/006020-2024
mailto:necsu.neprocurement@nhs.net
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Internet address(es)

Main address

https://northeastnorthcumbria.nhs.uk/

Buyer's address

https://health-family.force.com/s/Welcome

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from another address:

North of England Commissioning Support

John Snow House

Durham

DH1 3YG

Email

necsu.neprocurement@nhs.net

Country

United Kingdom

Region code

UKC - North East (England)

Internet address(es)

Main address

https://www.necsu.nhs.uk/

https://northeastnorthcumbria.nhs.uk/
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
mailto:necsu.neprocurement@nhs.net
https://www.necsu.nhs.uk/
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I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

North Cumbria Support at Home Service (Domiciliary Care & Supported Living)

Reference number

Contract Reference : QHM-01H-ST-24-48386

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

North Cumbria Support at Home Service (Domiciliary Care & Supported Living)

NENC ICB, which provides care and support to people living in their homes across North
Cumbria intends to award a contract to a new provider, following the Most Suitable
Provider Process. 

The contract has a zero expected annual contract value and is paid on a cost per case
basis as it is for an individual client package.

The contract term will run from 1st April 2024 to 31st March 2025

II.1.6) Information about lots
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This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85323000 - Community health services

II.2.3) Place of performance

NUTS codes

UKD1 - Cumbria

II.2.4) Description of the procurement

North Cumbria Support at Home Service (Domiciliary Care & Supported Living)

NENC ICB, which provides care and support to people living in their homes across North
Cumbria intends to award a contract to a new provider, following the Most Suitable
Provider Process. 

The contract has a zero expected annual contract value and is paid on a cost per case
basis as it is for an individual client package.

The contract term will run from 1st April 2024 to 31st March 2025

II.3) Estimated date of publication of contract notice

25 March 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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Section VI. Complementary information

VI.3) Additional information

This is a Provider Selection Regime (PSR) intended approach notice using the Most
Suitable Provider Process. The awarding of this contract is subject to the Health Care
Services (Provider Selection Regime) Regulations 2023. For the avoidance of doubt, the
provisions of the Public Contracts Regulations 2015 do not apply to this award. 

The intention to award decision using the Most Suitable Provider Process has been made
by NENC ICB North Cumbria Finance Director and Contract Officer.  

If your organisation wishes to be considered for the Most Suitable Provider Process,
please express an interest on the Atamis Portal
(https://health-family.force.com/s/Welcome) on Project 'Support at Home Service
(Domiciliary Care & Supported Living) - EOI (C249471)'. 

The service specification can be viewed via the documentation tab on the Atamis Portal
on Project 'Support at Home Service (Domiciliary Care & Supported Living) - EOI
(C249471)'. 

Specific requirements of the service/provider:  

o Required to deliver care and support to people living in their own homes across North
Cumbria

o Provider must be CQC registered

o The provider is required to deliver personal care to adults in a client group covering
dementia, mental health conditions, physical disabilities and sensory impairments

The date shown in the estimated date of publication of contract notice section is the date
that the Intention to Award Notice is estimated to be published.
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