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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005986-2026 

Award

Provision of a Care at Home Framework

Southend-on-Sea City Council

UK6: Contract award notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2026/S 000-005986
Procurement identifier (OCID): ocds-h6vhtk-04ea04 (view related notices)
Published 22 January 2026, 6:42pm

Scope 

Reference

DN771650

Description

Southend-on-Sea City Council (the 'Council') intends to award a multi-lot framework to
provide Care at Home of which is described in the Tender Specification (Section B).

Southend City Council defines "Care at Home" as comprising three essential services:

1. Homecare: Personalised assistance provided to individuals in their own homes,

including

help with daily tasks, personal hygiene, and medication management.

2. Reablement Service: A short-term intervention aimed at helping people regain

independence after illness, injury, or hospitalisation.

https://www.find-tender.service.gov.uk/Notice/005986-2026
https://www.find-tender.service.gov.uk/Notice/005986-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-04ea04
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3. Southend Enhanced Discharge: A seamless transition from hospital to home, ensuring

continuity of care and support.

Estimated contract value of £21,000,000 per annum for a period of 3 years with the option

to extend for a further two years.

Estimated total contract value : £110,000,000

Southend City Council (SCC) are looking to establish a Care at Home Framework in
which any statutory funded organisation can utilise.

Lot Information:

The framework comprises a total of 7 lots.

As per the A1 ITT Document, Framework Award, the maximum number of suppliers to be
awarded onto each lot of the framework is as follows:

Lot 1: Lead Provider West (1)

Lot 2: Lead Provider West Central (1)

Lot 3: Lead Provider East Central (1)

Lot 4: Locality Providers West (4)

Lot 5: Locality Providers West Central (3)

Lot 6 Locality Providers East Central (3)

Lot 7: Locality Provider East (4)

Provisional Award Information:

Lead Lots:

Lots 1-3 are Lead Provider Lots.

As per the ITT 'A single provider cannot be awarded more than 2 lead provider areas
(lots)'.
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Whilst Ashley Community Care Services Limited ranked the highest for all three Lead
Provider lots, as per the ITT, 'if a single supplier is successful in all 3 lead provider lots,
the successful supplier will be allocated a maximum of 2 neighbouring lead provider lots
at the council's discretion in consideration of business demand & need. The 3rd Lead
Provider Lot will be allocated to the next supplier with the Most Advantageous Tender'.
Ashley Community Care Services Limited has therefore provisionally awarded lead
provider Lots 2 (West Central) & 3 (East Central), based on business demand & need,
and the next Most Advantageous Tenderer Nema Home Care Limited has been
provisionally awarded lead provider Lot 1 (West).

Please note as per the ITT, successful Lead Providers will be locality providers for the
areas in which they are not a lead provider.

Locality Lots:

Lots 4-7 are locality lots.

A single provider could be awarded a maximum of 1 locality provider lot.

15 providers successfully passed the PSQ & technical stage for all locality lots, however
only 14 places were available across the 4 lots. A single provider can only be awarded a
maximum of 1 locality lot. The Most Advantageous Tenderer (highest ranked technical
bidder) was therefore allocated their preferred lot first. This was followed by the 2nd Most
Advantageous Tenderer and so on until all locality provider places were populated. Whilst
the Council endeavoured to allocate bidders to their preferred lot this was not guaranteed.
The successful providers are outlined within this notice.

Please note the award of contract with the preferred bidders will be subject to the
following:

• Satisfactory conclusion of the voluntary Standstill Period.

• Successful completion of the awarded bidders' compliance and certification checks at
the PSQ Stage and following the provisional award of contracts to the successful bidders.

• Successful completion of Southend-on-Sea City Council's governance to award process

Commercial tool

Establishes a framework
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Lot 1. Lead Provider - West

Description

A single Lead Provider will be allocated to the West Region of Southend-on-Sea.

Lot 2. Lead Provider - West Central

Description

A single Lead Provider will be allocated to the West Central Region of Southend-on-Sea.

Lot 3. Lead Provider - East Central

Description

A single Lead Provider will be allocated to the East Central Region of Southend-on-Sea.

Lot 4. Locality Providers - West

Description

Up to Four (4) will be allocated to the West Region of Southend-on-Sea.
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Lot 5. Locality Providers - West Central

Description

Three (3) will be allocated to the West Region of Southend-on-Sea.

Lot 6. Locality Providers - East Central

Description

Three (3) will be allocated to the West Region of Southend-on-Sea. (East Central)

Lot 7. Locality Providers - East

Description

Four (4) will be allocated to the West Region of Southend-on-Sea.

 

Contract 1. Lot 1: Lead Provider West

Lots

Lot 1. Lead Provider - West
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Supplier

NEMA HOME CARE LIMITED

Contract value

£9,200,000 including VAT

Framework lot values may be shared with other lots

Above the relevant threshold

Award decision date

22 January 2026

Date assessment summaries were sent to tenderers

22 January 2026

Earliest date the contract will be signed

2 March 2026

Contract dates (estimated)

1 April 2026 to 31 March 2029

Possible extension to 31 March 2031

5 years

Description of possible extension:
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Extension in 2 12 month increments subject to internal approval, performance and
business need/demand.

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKH31 - Southend-on-Sea

Contract 2. Lot 2: Lead Provider West Central

Lots

Lot 2. Lead Provider - West Central

Supplier

ASHLEY COMMUNITY CARE SERVICES LIMITED

Contract value

£10,500,000 including VAT

Framework lot values may be shared with other lots
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Above the relevant threshold

Award decision date

22 January 2026

Date assessment summaries were sent to tenderers

22 January 2026

Earliest date the contract will be signed

2 March 2026

Contract dates (estimated)

1 April 2026 to 31 March 2029

Possible extension to 31 March 2031

5 years

Description of possible extension:

Extension in 2 12 month increments subject to internal approval, performance and
business need/demand.

Main procurement category

Services
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CPV classifications

85000000 - Health and social work services

Contract locations

UKH31 - Southend-on-Sea

Contract 3. Lot 3: Lead Provider East Central

Lots

Lot 3. Lead Provider - East Central

Supplier

ASHLEY COMMUNITY CARE SERVICES LIMITED

Contract value

£8,800,000 including VAT

Framework lot values may be shared with other lots

Above the relevant threshold

Award decision date

22 January 2026

Date assessment summaries were sent to tenderers
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22 January 2026

Earliest date the contract will be signed

2 March 2026

Contract dates (estimated)

2 April 2026 to 31 March 2029

Possible extension to 31 March 2031

4 years, 11 months, 29 days

Description of possible extension:

Extension in 2 12 month increments subject to internal approval, performance and
business need/demand.

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKH31 - Southend-on-Sea
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Contract 4. Lot 4: Locality Providers West

Lots

Lot 4. Locality Providers - West

Suppliers (4)

ROSSYCARE LTD

ROYALE CARERS LIMITED

TEEBOLLZ CONSULTING LIMITED

TRENDS HEALTHCARE LTD

Contract value

£12,500,000 including VAT

Framework lot values may be shared with other lots

Above the relevant threshold

Award decision date

22 January 2026

Date assessment summaries were sent to tenderers

22 January 2026

Earliest date the contract will be signed
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2 March 2026

Contract dates (estimated)

1 April 2026 to 31 March 2029

Possible extension to 31 March 2031

5 years

Description of possible extension:

Extension in 2 12 month increments subject to internal approval, performance and
business need/demand.

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKH31 - Southend-on-Sea

Contract 5. Lot 5: Locality Providers West Central

Lots
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Lot 5. Locality Providers - West Central

Suppliers (3)

METRO HOMECARE LTD

SHARING HEALTHCARE LIMITED

TOP - NOTCH HEALTHCARE SERVICES LIMITED

Contract value

£23,500,000 including VAT

Framework lot values may be shared with other lots

Above the relevant threshold

Award decision date

22 January 2026

Date assessment summaries were sent to tenderers

22 January 2026

Earliest date the contract will be signed

2 March 2026

Contract dates (estimated)

1 April 2026 to 31 March 2029
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Possible extension to 31 March 2031

5 years

Description of possible extension:

Extension in 2 12 month increments subject to internal approval, performance and
business need/demand.

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKH31 - Southend-on-Sea

Contract 6. Lot 6: Locality Providers East Central

Lots

Lot 6. Locality Providers - East Central

Suppliers (3)

HALES GROUP LIMITED
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OPTIMALCAREPLUS LIMITED

PALM 2 PALM LTD

Contract value

£15,500,000 including VAT

Framework lot values may be shared with other lots

Above the relevant threshold

Award decision date

22 January 2026

Date assessment summaries were sent to tenderers

22 January 2026

Earliest date the contract will be signed

2 March 2026

Contract dates (estimated)

1 April 2026 to 31 March 2029

Possible extension to 31 March 2031

5 years

Description of possible extension:
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Extension in 2 12 month increments subject to internal approval, performance and
business need/demand.

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKH31 - Southend-on-Sea

Contract 7. Lot 7: Locality Providers East

Lots

Lot 7. Locality Providers - East

Suppliers (4)

ABLECROSS LIMITED t/a Ablecross Care Services

CAREPOINT SERVICES LIMITED

DE VERE CARE PARTNERSHIP LTD

NEW VISION CARE SERVICES LIMITED
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Contract value

£18,500,000 including VAT

Framework lot values may be shared with other lots

Above the relevant threshold

Award decision date

22 January 2026

Date assessment summaries were sent to tenderers

22 January 2026

Earliest date the contract will be signed

2 March 2026

Contract dates (estimated)

1 April 2026 to 31 March 2029

Possible extension to 31 March 2031

5 years

Description of possible extension:

Extension in 2 12 month increments subject to internal approval, performance and
business need/demand.
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Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKH31 - Southend-on-Sea

Information about tenders 

Lot 1. Lead Provider - West

45 tenders received

13 tenders assessed in the final stage:

10 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

12 suppliers unsuccessful (details included for contracts over £5 million)

Unsuccessful suppliers

METRO HOMECARE LTD

HALES GROUP LIMITED
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CAREPOINT SERVICES LIMITED

BUCKINGHAM HOME CARE LIMITED

CAREAID LIMITED

CARONNE CARE LIMITED

FIRST POINT 24 LTD

LIVINGSTONE HEALTH CARE LIMITED

RIVER GARDEN CARE LTD

RUMAX LIMITED

Southend Care Ltd

CARE OUTLOOK LTD

Lot 2. Lead Provider - West Central

47 tenders received

14 tenders assessed in the final stage:

11 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

13 suppliers unsuccessful (details included for contracts over £5 million)

Unsuccessful suppliers

NEMA HOME CARE LIMITED

METRO HOMECARE LTD

HALES GROUP LIMITED
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CAREPOINT SERVICES LIMITED

BUCKINGHAM HOME CARE LIMITED

CAREAID LIMITED

CARONNE CARE LIMITED

FIRST POINT 24 LTD

LIVINGSTONE HEALTH CARE LIMITED

RIVER GARDEN CARE LTD

RUMAX LIMITED

Southend Care Ltd

CARE OUTLOOK LTD

Lot 3. Lead Provider - East Central

47 tenders received

14 tenders assessed in the final stage:

11 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

13 suppliers unsuccessful (details included for contracts over £5 million)

Unsuccessful suppliers

NEMA HOME CARE LIMITED

METRO HOMECARE LTD

HALES GROUP LIMITED
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CAREPOINT SERVICES LIMITED

BUCKINGHAM HOME CARE LIMITED

CAREAID LIMITED

CARONNE CARE LIMITED

FIRST POINT 24 LTD

LIVINGSTONE HEALTH CARE LIMITED

RIVER GARDEN CARE LTD

RUMAX LIMITED

Southend Care Ltd

CARE OUTLOOK LTD

Lot 4. Locality Providers - West

86 tenders received

26 tenders assessed in the final stage:

26 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

4 suppliers awarded contracts

22 suppliers unsuccessful (details included for contracts over £5 million)

Unsuccessful suppliers

CAREAID LIMITED

CARONNE CARE LIMITED

FIRST POINT 24 LTD
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LIVINGSTONE HEALTH CARE LIMITED

RIVER GARDEN CARE LTD

RUMAX LIMITED

ALPHA HEALTH & CARE SERVICES LIMITED

BLUEBOARD CARE SERVICES LTD

BS CARE MANAGEMENT SERVICES LIMITED

DIVINE CARE GROUP LTD

GATEWAY CARE SERVICES LIMITED

IXCEED HEALTH UK LTD

J.C.MICHAEL GROUPS LTD

JANKAN ENTERPRISE LIMITED

KAPLAN CARE LIMITED

PROACTIVE MEDICARE LIMITED

PROFAD CARE AGENCY LIMITED

PROMPT HEALTHCARE STAFFING LTD

PTSMARTCARESERVICES LIMITED

REAL PEOPLE LTD

TRIX MEDCARE LTD

VOLSEC LTD

Lot 5. Locality Providers - West Central

86 tenders received

24 tenders assessed in the final stage:
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24 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

3 suppliers awarded contracts

21 suppliers unsuccessful (details included for contracts over £5 million)

Unsuccessful suppliers

CAREAID LIMITED

CARONNE CARE LIMITED

FIRST POINT 24 LTD

LIVINGSTONE HEALTH CARE LIMITED

RIVER GARDEN CARE LTD

RUMAX LIMITED

ALPHA HEALTH & CARE SERVICES LIMITED

BLUEBOARD CARE SERVICES LTD

DIVINE CARE GROUP LTD

GATEWAY CARE SERVICES LIMITED

IXCEED HEALTH UK LTD

J.C.MICHAEL GROUPS LTD

JANKAN ENTERPRISE LIMITED

KAPLAN CARE LIMITED

PROACTIVE MEDICARE LIMITED

PROFAD CARE AGENCY LIMITED

PTSMARTCARESERVICES LIMITED
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REAL PEOPLE LTD

TRIX MEDCARE LTD

VOLSEC LTD

B S CARE LIMITED

Lot 6. Locality Providers - East Central

84 tenders received

25 tenders assessed in the final stage:

24 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

3 suppliers awarded contracts

22 suppliers unsuccessful (details included for contracts over £5 million)

Unsuccessful suppliers

CAREAID LIMITED

CARONNE CARE LIMITED

FIRST POINT 24 LTD

LIVINGSTONE HEALTH CARE LIMITED

RIVER GARDEN CARE LTD

RUMAX LIMITED

ALPHA HEALTH & CARE SERVICES LIMITED

BS CARE MANAGEMENT SERVICES LIMITED

DIVINE CARE GROUP LTD
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GATEWAY CARE SERVICES LIMITED

IXCEED HEALTH UK LTD

J.C.MICHAEL GROUPS LTD

JANKAN ENTERPRISE LIMITED

KAPLAN CARE LIMITED

PROACTIVE MEDICARE LIMITED

PROFAD CARE AGENCY LIMITED

PTSMARTCARESERVICES LIMITED

REAL PEOPLE LTD

TRIX MEDCARE LTD

VOLSEC LTD

SPDNS NURSE CARE COMMUNITY INTEREST COMPANY

GOLDEN KEYS CARE AGENCY LTD

Lot 7. Locality Providers - East

84 tenders received

26 tenders assessed in the final stage:

26 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

4 suppliers awarded contracts

22 suppliers unsuccessful (details included for contracts over £5 million)

Unsuccessful suppliers
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CAREAID LIMITED

CARONNE CARE LIMITED

FIRST POINT 24 LTD

LIVINGSTONE HEALTH CARE LIMITED

RIVER GARDEN CARE LTD

RUMAX LIMITED

ALPHA HEALTH & CARE SERVICES LIMITED

BS CARE MANAGEMENT SERVICES LIMITED

DIVINE CARE GROUP LTD

GATEWAY CARE SERVICES LIMITED

IXCEED HEALTH UK LTD

J.C.MICHAEL GROUPS LTD

JANKAN ENTERPRISE LIMITED

KAPLAN CARE LIMITED

PROACTIVE MEDICARE LIMITED

PROFAD CARE AGENCY LIMITED

PTSMARTCARESERVICES LIMITED

REAL PEOPLE LTD

TRIX MEDCARE LTD

VOLSEC LTD

SPDNS NURSE CARE COMMUNITY INTEREST COMPANY

GOLDEN KEYS CARE AGENCY LTD
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Procedure 

Procedure type

Open procedure

Special regime

Light touch

Suppliers 

ABLECROSS LIMITED t/a Ablecross Care Services

Companies House: 10214461

Public Procurement Organisation Number: PMYZ-8623-WWMX

144 Jubilee House 3 The Drive

Brentwood

CM13 3FR

United Kingdom

Email: nancy.thomas@ablecross.co.uk

Website: http://www.ablecross.co.uk

Region: UKH36 - Heart of Essex

mailto:nancy.thomas@ablecross.co.uk
http://www.ablecross.co.uk
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Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 7. Lot 7: Locality Providers East

ALPHA HEALTH & CARE SERVICES LIMITED

Companies House: 10640529

Public Procurement Organisation Number: PDYD-5727-RYGT

The Link Business Centre Tyler's House

Southend On Sea

SS1 2BB

United Kingdom

Website: http://www.alphahealthandcare.co.uk

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

ASHLEY COMMUNITY CARE SERVICES LIMITED

Companies House: 09782291

http://www.alphahealthandcare.co.uk
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Public Procurement Organisation Number: PHBL-1395-PVVZ

259 Church Road

Benfleet

SS7 4QN

United Kingdom

Email: neil.jackson@ashleycare.com

Website: http://www.ashleycare.com

Region: UKH37 - Essex Thames Gateway

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 2. Lot 2: Lead Provider West Central

Contract 3. Lot 3: Lead Provider East Central

B S CARE LIMITED

Companies House: 03605106

Public Procurement Organisation Number: PPRD-4314-NBWZ

4 Prince George Street

Havant

mailto:neil.jackson@ashleycare.com
http://www.ashleycare.com
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PO9 1BG

United Kingdom

Website: http://www.bscare.co.uk

Region: UKJ35 - South Hampshire

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

BLUEBOARD CARE SERVICES LTD

Companies House: 09894779

Public Procurement Organisation Number: PPCV-2221-VZNX

Hub 131, Londoneast Business & Technical Park

Dagenham

RM10 7FN

United Kingdom

Website: http://www.blueboardcareservices.co.uk

Region: UKI52 - Barking & Dagenham and Havering

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

BS CARE MANAGEMENT SERVICES LIMITED

http://www.bscare.co.uk
http://www.blueboardcareservices.co.uk


Page 31 to 57

Companies House: 10658743

Public Procurement Organisation Number: PBCT-4334-LPNM

4 Commonwealth House, Montreal Road

Tilbury

RM18 7QX

United Kingdom

Website: http://www.bscaremanagement.co.uk

Region: UKH32 - Thurrock

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

BUCKINGHAM HOME CARE LIMITED

Companies House: 08990287

Public Procurement Organisation Number: PWZP-1246-ZHXY

Suite 12 Whiteleaf Business Centre

Buckingham

MK18 1TF

United Kingdom

Website: http://www.buckinghamhomecarecompany.co.uk

Region: UKJ13 - Buckinghamshire CC

http://www.bscaremanagement.co.uk
http://www.buckinghamhomecarecompany.co.uk
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Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

CARE OUTLOOK LTD

Companies House: 05302971

Public Procurement Organisation Number: PYYZ-1731-YZNR

2-10 Laurel Grove

Sydenham, London

SE26 4JY

United Kingdom

Website: http://www.careoutlook.co.uk

Region: UKI44 - Lewisham and Southwark

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

CAREAID LIMITED

Companies House: 09520421

Public Procurement Organisation Number: PRYG-4658-DHJQ

Unit 114 Lock Studios, 7 Corsican Square,

London

E3 3YD

http://www.careoutlook.co.uk
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United Kingdom

Website: https://www.careaid.co.uk/

Region: UKI42 - Tower Hamlets

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

CAREPOINT SERVICES LIMITED

Companies House: 06323326

Public Procurement Organisation Number: PRLJ-6694-TMGW

168 Church Road

Hove

BN3 2DL

United Kingdom

Email: yousufh@carepointservices.co.uk

Website: https://www.carepointservices.co.uk/

Region: UKJ21 - Brighton and Hove

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

https://www.careaid.co.uk
mailto:yousufh@carepointservices.co.uk
https://www.carepointservices.co.uk
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Contract 7. Lot 7: Locality Providers East

CARONNE CARE LIMITED

Companies House: 08397010

Public Procurement Organisation Number: PPNQ-1383-ZBNV

18 Suite Cornwallis House

Basildon

SS14 3BB

United Kingdom

Website: http://www.caronnecare.com

Region: UKH37 - Essex Thames Gateway

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

DE VERE CARE PARTNERSHIP LTD

Companies House: 11441475

Public Procurement Organisation Number: PVQL-6545-QGHP

8 A, Bourne Court

Woodford Green

IG8 8HD

http://www.caronnecare.com
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United Kingdom

Email: info@dvcgroup.co.uk

Website: http://www.dvcgroup.co.uk

Region: UKI53 - Redbridge and Waltham Forest

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 7. Lot 7: Locality Providers East

DIVINE CARE GROUP LTD

Companies House: 11294311

Public Procurement Organisation Number: PCWN-5723-ZGRM

85 High Street

Benfleet

SS7 2PA

United Kingdom

Website: https://divinecaregl.com/

Region: UKH37 - Essex Thames Gateway

mailto:info@dvcgroup.co.uk
http://www.dvcgroup.co.uk
https://divinecaregl.com
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Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

FIRST POINT 24 LTD

Companies House: 10993723

Public Procurement Organisation Number: PXHJ-7293-DJMZ

3 Alexandra Street

Southend-On-Sea

SS1 1BX

United Kingdom

Website: http://www.firstpoint24ltd.co.uk

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

GATEWAY CARE SERVICES LIMITED

Companies House: 05100937

Public Procurement Organisation Number: PXPQ-2942-TQPT

Suite 312, East Wing Sterling House

Loughton

IG10 3TS

http://www.firstpoint24ltd.co.uk
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United Kingdom

Website: http://www.gatewaycareservice.com

Region: UKH35 - West Essex

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

GOLDEN KEYS CARE AGENCY LTD

Companies House: 09197809

Public Procurement Organisation Number: PMWW-7343-ZGWZ

112 Ashurst Avenue

Southend-On-Sea

SS2 4TD

United Kingdom

Website: http://www.goldenkeys24.co.uk

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

HALES GROUP LIMITED

Companies House: 03756814

http://www.gatewaycareservice.com
http://www.goldenkeys24.co.uk
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Public Procurement Organisation Number: PYDT-3863-XXJM

10 Flag Business Exchange, Vicarage Farm Road

Peterborough

PE1 5TX

United Kingdom

Email: tenders@halesgroup.co.uk

Website: http://www.halescare.co.uk

Region: UKH11 - Peterborough

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 6. Lot 6: Locality Providers East Central

IXCEED HEALTH UK LTD

Companies House: 10912397

Public Procurement Organisation Number: PQPT-1815-ZCJV

Leclarely Alexander Lane

Brentwood

CM15 8QE

mailto:tenders@halesgroup.co.uk
http://www.halescare.co.uk
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United Kingdom

Website: http://www.ixceedhealths.co.uk

Region: UKH36 - Heart of Essex

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

J.C.MICHAEL GROUPS LTD

Companies House: 05571458

Public Procurement Organisation Number: PLYJ-8965-RLPT

38 Beaufort Court Admirals Way

London

E14 9XL

United Kingdom

Website: http://www.jcmichaelgroups.com

Region: UKI42 - Tower Hamlets

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

JANKAN ENTERPRISE LIMITED

Companies House: 08010769

http://www.ixceedhealths.co.uk
http://www.jcmichaelgroups.com
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Public Procurement Organisation Number: PWVR-9271-VTYH

Suite 7 Regency House, Business Centre

Harold Wood

RM3 0BP

United Kingdom

Website: http://www.jankancare.co.uk

Region: UKI52 - Barking & Dagenham and Havering

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

KAPLAN CARE LIMITED

Companies House: 11978280

Public Procurement Organisation Number: PBGW-4655-WJPW

Unit 18 Clawthorpe Hall Business Centre, Burton In Kendal

Carnforth

LA6 1NU

United Kingdom

Website: https://kaplancare.org/

Region: UKD12 - East Cumbria

Small or medium-sized enterprise (SME): Yes

http://www.jankancare.co.uk
https://kaplancare.org
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Voluntary, community or social enterprise (VCSE): No

LIVINGSTONE HEALTH CARE LIMITED

Companies House: 08213469

Public Procurement Organisation Number: PBHG-8251-ZZDX

Suite 209-210, Jhumat House 160 London Road

Barking

IG11 8BB

United Kingdom

Website: http://www.livingstonehealthcare.co.uk

Region: UKI52 - Barking & Dagenham and Havering

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

METRO HOMECARE LTD

Companies House: 10000764

Public Procurement Organisation Number: PDMJ-3829-PJZM

Office 3.26, 3rd Floor, Canterbury Court Kennington Park, 1-3 Brixton Road

London

SW9 6DE

United Kingdom

http://www.livingstonehealthcare.co.uk
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Email: s.osman@metrohomecare.co.uk

Website: http://www.metrohomecare.co.uk

Region: UKI45 - Lambeth

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 5. Lot 5: Locality Providers West Central

NEMA HOME CARE LIMITED

Companies House: 10207367

Public Procurement Organisation Number: PXVD-3853-MCBX

48 Station Way

Buckhurst Hill

IG9 6LN

United Kingdom

Email: info@nemahomecare.co.uk

Website: https://nemahomecare.co.uk/

Region: UKH35 - West Essex

mailto:s.osman@metrohomecare.co.uk
http://www.metrohomecare.co.uk
mailto:info@nemahomecare.co.uk
https://nemahomecare.co.uk
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Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1. Lot 1: Lead Provider West

NEW VISION CARE SERVICES LIMITED

Companies House: 11523536

Public Procurement Organisation Number: PYCY-8936-LMRT

3 Middle Chare

Chester Le Street

DH3 3QD

United Kingdom

Email: info@newvisioncaresevicesltd.co.uk

Website: https://www.newvisioncareservicesltd.co.uk/

Region: UKC14 - Durham CC

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

mailto:info@newvisioncaresevicesltd.co.uk
https://www.newvisioncareservicesltd.co.uk
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Contract 7. Lot 7: Locality Providers East

OPTIMALCAREPLUS LIMITED

Companies House: 13053234

Public Procurement Organisation Number: PWWR-3326-TRZH

Suite 113, Building 13 Thames Enterprise Centre

East Tilbury

RM18 8RH

United Kingdom

Email: info@optimalcareplus.co.uk

Website: http://www.optimalcareplus.co.uk

Region: UKH32 - Thurrock

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 6. Lot 6: Locality Providers East Central

PALM 2 PALM LTD

Companies House: 10832209

mailto:info@optimalcareplus.co.uk
http://www.optimalcareplus.co.uk
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Public Procurement Organisation Number: PPTM-1516-JTWY

286b Chase Road

London

N14 6HF

United Kingdom

Email: tombeaven@palm2palmcare.co.uk

Website: http://www.palm2palmcare.co.uk

Region: UKI54 - Enfield

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 6. Lot 6: Locality Providers East Central

PROACTIVE MEDICARE LIMITED

Companies House: 09439203

Public Procurement Organisation Number: PRML-4714-GHCW

118 High Street

Rayleigh

SS6 7BY

mailto:tombeaven@palm2palmcare.co.uk
http://www.palm2palmcare.co.uk
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United Kingdom

Website: http://www.proactive-medicare.co.uk

Region: UKH37 - Essex Thames Gateway

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

PROFAD CARE AGENCY LIMITED

Companies House: 09636223

Public Procurement Organisation Number: PQCC-3628-BLGD

Unit 3&5 1, Bethwin Road

London

SE5 0SH

United Kingdom

Website: http://www.profadcareagency.co.uk

Region: UKI44 - Lewisham and Southwark

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

PROMPT HEALTHCARE STAFFING LTD

Companies House: 08453491

http://www.proactive-medicare.co.uk
http://www.profadcareagency.co.uk
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Public Procurement Organisation Number: PYQQ-6868-VPNX

Cornwall Business Centre Cornwallis House

Basildon

SS14 3BB

United Kingdom

Website: http://www.prompthealthcarestaffing.com

Region: UKH37 - Essex Thames Gateway

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

PTSMARTCARESERVICES LIMITED

Companies House: 11193244

Public Procurement Organisation Number: PLVG-5667-XWPH

Office 23, 2nd Floor Tylers Avenue

Southend-On-Sea

SS1 2BB

United Kingdom

Website: http://www.ptsmartcare.co.uk

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): Yes

http://www.prompthealthcarestaffing.com
http://www.ptsmartcare.co.uk
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Voluntary, community or social enterprise (VCSE): No

REAL PEOPLE LTD

Companies House: 08424880

Public Procurement Organisation Number: PQQW-7218-CMHD

Suite 2, 351 London Road

Benfleet

SS7 2BT

United Kingdom

Website: http://www.realpeopleltd.co.uk

Region: UKH37 - Essex Thames Gateway

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

RIVER GARDEN CARE LTD

Companies House: 09131110

Public Procurement Organisation Number: PXMJ-6496-LRCY

STC House, 7 Elmfield Road

Bromley

BR1 1LT

United Kingdom

http://www.realpeopleltd.co.uk
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Website: http://www.rivergardenhomecare.co.uk

Region: UKI61 - Bromley

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

ROSSYCARE LTD

Companies House: 09954452

Public Procurement Organisation Number: PWZQ-6569-ZCQZ

2 George Street

Grays

RM17 6LY

United Kingdom

Email: rossycare2@gmail.com

Website: http://www.rossyhealthcare.co.uk

Region: UKH32 - Thurrock

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

http://www.rivergardenhomecare.co.uk
mailto:rossycare2@gmail.com
http://www.rossyhealthcare.co.uk
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Contract 4. Lot 4: Locality Providers West

ROYALE CARERS LIMITED

Companies House: 07145389

Public Procurement Organisation Number: PJJX-1856-VWTR

164 Rochford Road

Southend On Sea

SS2 6TL

United Kingdom

Email: doris.dokpoh@royalecarers.co.uk

Website: http://www.royalecarersltd.co.uk

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 4. Lot 4: Locality Providers West

RUMAX LIMITED

Companies House: 07468421

mailto:doris.dokpoh@royalecarers.co.uk
http://www.royalecarersltd.co.uk
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Public Procurement Organisation Number: PNLD-5649-RWMD

Cornwallis House Cornwallis House, Unit 2

Basildon

SS14 3BB

United Kingdom

Website: http://www.ru-max.co.uk/

Region: UKH37 - Essex Thames Gateway

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

SHARING HEALTHCARE LIMITED

Companies House: 11132076

Public Procurement Organisation Number: PLRD-7713-RWXG

8a Hammond Walker

Ilford

IG1 4DJ

United Kingdom

Email: kam@sharingthecare.co.uk

Website: http://www.sharingthecare.co.uk

Region: UKI53 - Redbridge and Waltham Forest

http://www.ru-max.co.uk
mailto:kam@sharingthecare.co.uk
http://www.sharingthecare.co.uk
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Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 5. Lot 5: Locality Providers West Central

Southend Care Ltd

Companies House: 10138652

Public Procurement Organisation Number: PTJB-4721-VNJP

Civic Offices, Southend Care Ltd,Victoria Avenue

Southend on Sea

SS26ER

United Kingdom

Website: http://www.southendcare.co.uk

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

SPDNS NURSE CARE COMMUNITY INTEREST COMPANY

Companies House: 02239798

http://www.southendcare.co.uk
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Public Procurement Organisation Number: PNPT-9785-GWYV

Spdns House

Westcliff-On-Sea

SS0 9LG

United Kingdom

Website: http://spdnshomecare.com

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

TEEBOLLZ CONSULTING LIMITED

Companies House: 10467943

Public Procurement Organisation Number: PGMX-9591-BCJV

4 The Sorrells

Stanford-Le-Hope

SS17 7DY

United Kingdom

Email: info@teebollzconsulting.co.uk

Website: http://www.teebollzconsulting.co.uk

Region: UKH32 - Thurrock

http://spdnshomecare.com
mailto:info@teebollzconsulting.co.uk
http://www.teebollzconsulting.co.uk
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Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 4. Lot 4: Locality Providers West

TOP - NOTCH HEALTHCARE SERVICES LIMITED

Companies House: 11932074

Public Procurement Organisation Number: PVHP-7761-RZQW

Londoneast-Uk Business & Technical Park, Hub 1-74

Dagenham

RM10 7FN

United Kingdom

Email: j.wagura@top-notchhealthcareservices.com

Website: http://www.top-notchhealthcareservices.com/

Region: UKI52 - Barking & Dagenham and Havering

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

mailto:j.wagura@top-notchhealthcareservices.com
http://www.top-notchhealthcareservices.com
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Contract 5. Lot 5: Locality Providers West Central

TRENDS HEALTHCARE LTD

Companies House: 07818603

Public Procurement Organisation Number: PCQT-5369-NNBM

Unit 6 Unit 6, Victoria Business Park,

Southend On Sea

SS2 5BY

United Kingdom

Email: admin@trendshealthcare.co.uk

Website: https://trendshealthcare.co.uk/

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 4. Lot 4: Locality Providers West

TRIX MEDCARE LTD

Companies House: 10123084

mailto:admin@trendshealthcare.co.uk
https://trendshealthcare.co.uk
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Public Procurement Organisation Number: PRTX-3173-CYMY

7 Brick Road

Southend-On-Sea

SS3 0FQ

United Kingdom

Website: http://www.trixmedcare.co.uk

Region: UKH37 - Essex Thames Gateway

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

VOLSEC LTD

Companies House: 12663558

Public Procurement Organisation Number: PTBV-6489-BCRJ

Office 7 The Plaza Business Centre

Southend-On-Sea

SS2 6BB

United Kingdom

Website: http://www.volsec.co.uk

Region: UKH31 - Southend-on-Sea

Small or medium-sized enterprise (SME): Yes

http://www.trixmedcare.co.uk
http://www.volsec.co.uk
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Voluntary, community or social enterprise (VCSE): No

Contracting authority 

Southend-on-Sea City Council

Public Procurement Organisation Number: PJDT-6566-GZNX

Civic Centre, Victoria Avenue, Southend On Sea, Essex

Southend-on-Sea

SS2 6FA

United Kingdom

Email: procurementops@southend.gov.uk

Region: UKH31 - Southend-on-Sea

Organisation type: Public authority - sub-central government
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