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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005965-2022 

Contract

Change Partner for Technology Enabled Care (TEC)

The Royal Borough of Kingston upon Thames

F03: Contract award notice

Notice identifier: 2022/S 000-005965
Procurement identifier (OCID): ocds-h6vhtk-0296a3  
Published 4 March 2022, 8:13am

Section I: Contracting authority

I.1) Name and addresses

The Royal Borough of Kingston upon Thames

Guildhall, High Street

Kingston upon Thames

KT1 1EU

Email

commissioning@kingston.gov.uk

Country

United Kingdom

NUTS code

UKI63 - Merton, Kingston upon Thames and Sutton

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/005965-2022
https://www.find-tender.service.gov.uk/Notice/005965-2022
mailto:commissioning@kingston.gov.uk
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http://www.kingston.gov.uk

Buyer's address

http://www.kingston.gov.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.kingston.gov.uk
http://www.kingston.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Change Partner for Technology Enabled Care (TEC)

Reference number

DN521874

II.1.2) Main CPV code

73000000 - Research and development services and related consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

As part of the Council’s strategy to maximise the independence of Kingston residents, the
Council procured a Change Partner to manage the delivery of a proof of concept for
Technology Enabled Care (TEC) within long term care settings in Adult Social Care.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £423,999

II.2) Description

II.2.2) Additional CPV code(s)

71600000 - Technical testing, analysis and consultancy services

79400000 - Business and management consultancy and related services

II.2.3) Place of performance

NUTS codes

UKI63 - Merton, Kingston upon Thames and Sutton
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II.2.4) Description of the procurement

As part of the Council’s strategy to maximise the independence of Kingston residents, the
Council procured a Change Partner to manage the delivery of a proof of concept for
Technology Enabled Care (TEC) within long term care settings in Adult Social Care.

The contract for these services has been commissioned using the open procedure under
the Public Contract Regulations 2015.

The duration of the contract is for 12 months and the Authority may extend this
Agreement by two further extension periods of 12 months each, creating a contract for a
maximum length of 3

years.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-003899

/Notice/003899-2021
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

22 June 2021

V.2.2) Information about tenders

Number of tenders received: 10 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ernst & Young LLP

1 More London Place

London

SE1 2AF

Country

United Kingdom

NUTS code

UKI63 - Merton, Kingston upon Thames and Sutton

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £423,999
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The Royal Borough of Kingston upon Thames

Guildhall 2

Kingston upon Thames

KT1 1EU

Email

commissioning@kingston.gov.uk

Telephone

+44 2085475000

Country

United Kingdom
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