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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005939-2024 

Contract

Provision of a Dementia Support Service

DERBY CITY COUNCIL

F03: Contract award notice

Notice identifier: 2024/S 000-005939

Procurement identifier (OCID): ocds-h6vhtk-040ec0  

Published 23 February 2024, 11:45am

Section I: Contracting authority

I.1) Name and addresses

DERBY CITY COUNCIL

Corporation Street

Derby

DE12FS

Contact

Paul Hallsworth

Email

procurement@derby.gov.uk

Telephone

+44 1332640768

https://www.find-tender.service.gov.uk/Notice/005939-2024
https://www.find-tender.service.gov.uk/Notice/005939-2024
mailto:procurement@derby.gov.uk
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Country

United Kingdom

Region code

UKF11 - Derby

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.derby.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.derby.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of a Dementia Support Service

Reference number

TD2010

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The aim of this service is to enable easy access to appropriate information and advice for
individuals with Dementia and their carer(s), to develop a range of activity-based groups and
to facilitate peer support networks for people with Dementia and their carers in all areas of
the city of Derby.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £893,096.66

II.2) Description

II.2.3) Place of performance

NUTS codes

UKF11 - Derby
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II.2.4) Description of the procurement

The aim of this service is to enable easy access to appropriate information and advice for
individuals with Dementia and their carer(s), to develop a range of activity-based groups and
to facilitate peer support networks for people with Dementia and their carers in all areas of
the city of Derby.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Quality criterion - Name: Price / Weighting: 20

Cost criterion - Name: Price / Weighting: 20

II.2.11) Information about options

Options: Yes

Description of options

Option to extend in two annual increments from 01/04/2027 and 01/04/2028

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-031431

/Notice/031431-2023
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

23 February 2024

V.2.2) Information about tenders

Number of tenders received: 7 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Alzheimer's Society

London

Country

United Kingdom

NUTS code

UKF11 - Derby

Charity Commission (England and Wales)

2115499

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £884,755
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Total value of the contract/lot: £884,755
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Derby City Council

Derby

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

Precise information on deadline(s) for review procedures:

Derby City Council will incorporate a minimum 10 calendar days standstill period at the point
information on the award of the contract is communicated to tenderers. This period allows
unsuccessful tenderers to seek further debriefing from the contracting authority before the
contract is entered into. 

Applicants have 2 working days from the notification of the award decision to request
additional debriefing and that information has to be provided a minimum of 3 working days
before the expiry of the standstill period. Such additional information should be required
from the contact details provided in section 1.1 of this notice. 

If an appeal regarding the award of a contract has not been successfully resolved the Public
Contracts Regulations 2015 (Si 2015 No 102) provide for aggrieved parties who have been
harmed or are at risk of harm by a breach of the rules to take action in the High
Court(England, Wales and Northern Ireland). Any such action must be brought promptly
(generally within 3 months).

Where a contract has not been entered into the Court may order the setting aside of the
award decision or order the authority to amend any document and may award damages. If the
contract has been entered into the Court may only award damages. [The purpose of the
standstill period referred to above is to allow parties to apply to the Courts to set aside the
award decision before the contract is entered into].
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