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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005876-2025

Award
Provision of Patients Representative Service

Nottingham University Hospitals NHS Trust

F15: Voluntary ex ante transparency notice

Notice identifier: 2025/S 000-005876
Procurement identifier (OCID): ocds-h6vhtk-04e414
Published 19 February 2025, 2:37pm

Section I: Contracting authority/entity
I.1) Name and addresses

Nottingham University Hospitals NHS Trust
NOTTINGHAM CITY HOSPITAL, HUCKNALL ROAD
NOTTINGHAM

NG51PB

Contact

Billi Holland

Email

billi.holland1@nhs.net

Telephone
+44 1159691169

Country


https://www.find-tender.service.gov.uk/Notice/005876-2025
https://www.find-tender.service.gov.uk/Notice/005876-2025
mailto:billi.holland1@nhs.net

Page 2to 6

United Kingdom

Region code

UKF14 - Nottingham

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

www.nuh.nhs.uk

1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity

Health

Section ll: Object

Il.1) Scope of the procurement

I1.1.1) Title

Provision of Patients Representative Service
Reference number

W120137

I1.1.2) Main CPV code
* 85312300 - Guidance and counselling services

11.1.3) Type of contract

Services


http://www.nuh.nhs.uk
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I1.1.4) Short description

Patients Representative Service

11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £200,000

I1.2) Description

11.2.3) Place of performance

NUTS codes
* UKF - East Midlands (England)

Main site or place of performance

Nottingham University Hospitals NHS Trust

11.2.4) Description of the procurement

The service provides the provision of independent advocacy, support, information and
representation for older people and their relatives/carers, (where appropriate) during their
stay on the Authority's Health Care of Older People (HCOP) wards or through attendance
at HCOP clinics.

1.2.11) Information about options

Options: No



Page 4to 6

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Negotiated without a prior call for competition

* The works, supplies or services can be provided only by a particular economic operator for the
following reason:

o absence of competition for technical reasons
Explanation:

Age UK Nottingham currently provide services on behalf of Nottingham University
Hospitals NHS Trust (NUH) Health Care of Older People (HCOP). The service provides
the provision of independent advocacy, support, information and representation for older
people and their relatives/carers, (where appropriate) during their stay on the Authority's
Health Care of Older People (HCOP) wards or through attendance at HCOP clinics.

Continuity of Patient Representative service delivery with incumbent supplier is essential
to ensure NUH Patients receive the support they need. Without Age UK Nottingham, NUH
HCOP would not be able to provide a Patient Representative Service for its patients.

This will stop patients making informed decisions, ensuring their voice is heard,
representing their interests and refer on to appropriate services as required in order to
support their discharge at home, and/or to help them to remain as independent as
possible, for as long as possible, in a community setting.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section V. Award of contract/concession
Title
Provision of Patients Representative Service

A contract/lot is awarded: Yes
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V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

11 February 2025

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Age UK Nottingham

The Sybil Levin Centre, 577a Nuthall Rd

Nottingham

NG8 6AD.

Country

United Kingdom

NUTS code
* UKF - East Midlands (England)

Charity Commission (England and Wales)

1067881

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £200,000

Total value of the contract/lot/concession: £200,000
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body
The Royal Court of Justice London

United Kingdom

Country

United Kingdom
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