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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005801-2021 

Tender

81675 GLA_ Heritage Warden Services and Supporting
Security and Operations Services for the Greater
London Authority

Greater London Authority

F02: Contract notice

Notice identifier: 2021/S 000-005801

Procurement identifier (OCID): ocds-h6vhtk-029e1a  

Published 22 March 2021, 4:37pm

Section I: Contracting authority

I.1) Name and addresses

Greater London Authority

City Hall, More London Riverside

London

SE1 2AA

Contact

Mrs Patty Campos

Email

PattyCampos@tfl.gov.uk

Country

https://www.find-tender.service.gov.uk/Notice/005801-2021
https://www.find-tender.service.gov.uk/Notice/005801-2021
mailto:PattyCampos@tfl.gov.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.london.gov.uk/

Buyer's address

https://www.london.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

https://www.london.gov.uk/
https://www.london.gov.uk/
https://procontract.due-north.com
https://procontract.due-north.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

81675 GLA_ Heritage Warden Services and Supporting Security and Operations Services for
the Greater London Authority

Reference number

DN532876

II.1.2) Main CPV code

79000000 - Business services: law, marketing, consulting, recruitment, printing and
security

II.1.3) Type of contract

Services

II.1.4) Short description

This tender is run by Transport for London (TfL) on behalf of the Greater London Authority
(GLA).

Heritage Warden Services at Trafalgar Square and Parliament Square Gardens Scope:

The services of a specialist security supplier to provide a comprehensive Heritage Warden
Service for the purpose of protecting the national heritage assets on Trafalgar Square and
Parliament Square Garden.

Given the nature of the sites the service required is somewhat unique but is akin to a
combination of civil enforcement officer services, with security responsibilities.

Supporting Security and Operational Services for the GLA Scope:

Officers supplied to City Hall under this contract would supplement and work alongside the
GLA’s own in-house security team, participating in all areas of the operations as needed in
periods of demand.

The GLA organises a number of events each year at various venues around London, e.g. the
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six-monthly People’s Question Time and annual State of London Debate. The supplier would
take responsibility for carrying out the pre-event reconnaissance, recommending security
staffing levels (which may include bodyguards) and preparing the security plan, risk
assessments and method statements as well as providing security services during the event.
The contract will be awarded on a no volume of orders guarantee and no-exclusivity basis

II.1.5) Estimated total value

Value excluding VAT: £4,500,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

79000000 - Business services: law, marketing, consulting, recruitment, printing and
security

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This tender is run by Transport for London (TfL) on behalf of the Greater London Authority
(GLA).

Heritage Warden Services at Trafalgar Square and Parliament Square Gardens Scope:

The services of a specialist security supplier to provide a comprehensive Heritage Warden
Service for the purpose of protecting the national heritage assets on Trafalgar Square and
Parliament Square Garden.

Given the nature of the sites the service required is somewhat unique but is akin to a
combination of civil enforcement officer services, with security responsibilities.

Supporting Security and Operational Services for the GLA Scope:
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Officers supplied to City Hall under this contract would supplement and work alongside the
GLA’s own in-house security team, participating in all areas of the operations as needed in
periods of demand.

The GLA organises a number of events each year at various venues around London, e.g. the
six-monthly People’s Question Time and annual State of London Debate. The supplier would
take responsibility for carrying out the pre-event reconnaissance, recommending security
staffing levels (which may include bodyguards) and preparing the security plan, risk
assessments and method statements as well as providing security services during the event.
The contract will be awarded on a no volume of orders guarantee and no-exclusivity basis

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £4,500,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

72

This contract is subject to renewal

Yes

Description of renewals

Possible renewal at the end of the contract term.

Initial contract term of 3 years with the option to extend for a maximum period of further 3
years

II.2.9) Information about the limits on the number of candidates to be invited

Maximum number: 5 

Objective criteria for choosing the limited number of candidates: 
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As detailed in the Selection Questionnaire

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section III. Legal, economic, financial and technical
information

III.1) Conditions for participation

III.1.1) Suitability to pursue the professional activity, including requirements
relating to enrolment on professional or trade registers

List and brief description of conditions

Security Industry Authority (SIA)

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

III.2) Conditions related to the contract

III.2.1) Information about a particular profession

Execution of the service is reserved to a particular profession

Reference to the relevant law, regulation or administrative provision

Security Industry Authority (SIA)
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2020/S 247-615585

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

26 April 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

https://ted.europa.eu/udl?uri=TED:NOTICE:615585-2020:TEXT:EN:HTML
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

Estimated timing for further notices to be published: At the end of the contract period,
including any potential extensions 

VI.4) Procedures for review

VI.4.1) Review body

HM Courts and Tribunal Service

The Strand

London

WC2A 2LL

Country

United Kingdom
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