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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005765-2026

Contract

ICT Hardware and Professional Services Framework 25

Liverpool City Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2026/S 000-005765
Procurement identifier (OCID): ocds-h6vhtk-05437b (view related notices)
Published 22 January 2026, 1:48pm

Scope

Reference

DN776588

Description
Contract Name: ICT Hardware and Professional Services Framework_25
Contract Number: DN776588

Liverpool City Council requires a supplier to provide ICT Hardware and Professional
Services to the Council and partner organisations.

The procurement will consist of the creation of a single-lot, single-supplier framework to
provide the above services for a period of four years, with a total framework value of
£12,000,000.

The framework is primarily for use by Liverpool City Council and partner organisations,
but on occasion, the framework may also be used by:


https://www.find-tender.service.gov.uk/Notice/005765-2026
https://www.find-tender.service.gov.uk/Notice/005765-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-05437b

- Halton Borough Council

- Knowsley Metropolitan Borough Council

- Sefton Metropolitan Borough Council

- St Helens Borough Council

- Wirral Metropolitan Borough Council

- Liverpool City Region Combined Authority

- Merseytravel

Commercial tool

Establishes a framework
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Framework

Maximum percentage fee charged to suppliers

0%

Framework operation description

Catalogue or Quotation

Award method when using the framework

Without competition
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Contracting authorities that may use the framework
- Liverpool City Council

- Halton Borough Council

- Knowsley Metropolitan Borough Council

- Sefton Metropolitan Borough Council

- St Helens Borough Council

- Wirral Metropolitan Borough Council

- Liverpool City Region Combined Authority

- Merseytravel

Contracting authority location restrictions

e UKD7 - Merseyside

Contract 1. ICT Hardware and Professional Services
Framework 25

Supplier

¢ INSIGHT DIRECT (UK) LTD



Contract value
e £12,000,000 excluding VAT
e £14,400,000 including VAT

Above the relevant threshold

Date signed

28 August 2025

Contract dates
* 1 September 2025 to 31 August 2029

* 4 years

Main procurement category

Goods

CPV classifications

¢ 30200000 - Computer equipment and supplies

Contract locations

e UKD7 - Merseyside

Signed contract documents
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ICT Hardware and Professional Services Framework Agreement_Redacted
v02.pdf

Other information

Applicable trade agreements

e Government Procurement Agreement (GPA)

Conflicts assessment prepared/revised

Yes

Procedure

Procedure type

Open procedure

Supplier

INSIGHT DIRECT (UK) LTD
e Companies House: 02579852

¢ Public Procurement Organisation Number: PVDG-2635-GTLY


https://www.find-tender.service.gov.uk/Notice/Attachment/A-10760
https://www.find-tender.service.gov.uk/Notice/Attachment/A-10760

1st Floor St Paul's Place
Sheffield
S1 2JF

United Kingdom

Email: pstenderteam@insight.com

Website: https://uk.insight.com/en_GB/home.html

Region: UKE32 - Sheffield

Small or medium-sized enterprise (SME): No
Voluntary, community or social enterprise (VCSE): No
Supported employment provider: No

Public service mutual: No

Contract 1
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Contracting authority

Liverpool City Council
* Public Procurement Organisation Number: PRVY-7813-WLPG
Cunard Building

Liverpool


mailto:pstenderteam@insight.com
https://uk.insight.com/en_GB/home.html
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L3 1DS

United Kingdom

Email: commercialprocurement@liverpool.gov.uk

Region: UKD72 - Liverpool

Organisation type: Public authority - sub-central government


mailto:commercialprocurement@liverpool.gov.uk
http://www.tcpdf.org
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